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1. Introduction
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Traze Securities LLC ("Traze" or "the Company", "we", "us",
or "our") is a limited liability company incorporated under
United Arab Emirates law, with commercial license number
1398951 and its principal place of business being Dubai,

United Arab Emirates.
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TRAZE is fully regulated and authorized by the United Arab
Emirates Securities and Commodities Authority ("SCA")
under a Category 1 License, with license number
20200000266 a financial brokerage firm and specialized
trading broker in international markets and a trading
broker in over the counter (OTC) derivatives and currencies

in the spot market.
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1.3

TRAZE Term of Business (herein referred to as the "Terms
of Business") includes the client agreements and other
related policy manuals and disclosures and shall take

effect upon activating your trading account with TRAZE.
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1.3
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Activating your trading account will be affected by you
signing the Client Agreement electronically or by physical

signature.

1.2.1 Key Definitions

Trading Account: A trading account opened by the
Company for the Client to trade and access the Company's

Services.
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Over the Counter Contract for Differences (OTC-
CFDs) Derivatives are financial products that expose the
investor to the changes in the value of an underlying asset

without owning the underlying asset.
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Products: financial products offered by TRAZE, including
OTC-CFDs for currencies, commodities (metals, energies,
etc.), agriculture, indices, and any other instruments

provided by TRAZE.

i Jedis 35,4l Aesall Il el peps bl
(03 J1 Loy a8lally cyalall) tL«.”j Hleadly Adasll pe ealazisdl

AS a4 e Us9yma ‘5)91 Slglal lg ol iglle duel Il culiilly

Account Opening forms: all documents, forms,
declarations and notices issued by the Company about

opening the client trading account.

ahladdly @)%y ziledly luiiadl pes tolusll 7id 73k

el Jgls ol iy 3lam Lagd 38,401 e 3yaLall

Traze Securities LLC - Office Address: 3402, Boulevard Plaza T1, Downtown Dubai, United Arab Emirates

Tel: +971 4 6123666

Email: contactus@traze.ae

Website: www.traze.ae

Licensed and Regulated by Securities and Commodities Authority (SCA) CAT-1 license number 20200000266




ZEAL
GROUP

traze

Account Statement: a statement that presents the status
of the Client's Trading Account, including open and closed

positions, transactions and orders placed.
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Access Devices: a device, portal, application, or platform
that allows clients to access the Company's services and

trade.
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Client Assets: includes cash and securities the Client

holds in the Trading Account.
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Business Day: any day other than Saturday, Sunday, or

when UAE banks are closed.

Cash Margin: aggregate amounts required to be placed
by the Client to cover the Client's exposure, and includes
additional funds required to be deposited by the Client as
a guarantee to buy and sell CFDs or compensate for losses

due to adverse movements on their Account.
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Client or "You": an individual or corporation that has an

approved trading account with the Company.
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Extended Trading Hours: trading outside of regular

trading hours.

Aalall J3|.,\JJ| Slele @L& Jg\.\.ﬁ\ Buied Jg‘..\.i‘." alelw

Markets: OTC-CFD markets, which the Company makes

available through its trading platform and/or website.
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Off-Line Quote: Quotes/other services provided by the
Company as a remedial measure in the event of failure or

disruption on the trading platform.
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Services: The services the Company provides through its
trading platform/website or any other website assigned by

the Company.
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Pending Orders: Limit orders, stop orders, take profit, or
stop loss on an order that results in buying or selling an
instrument at the market price when the market price

triggers or surpasses the specified pending order price.
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Trading Policies: Trading policies and contract
specifications related to the trading of products offered by
TRAZE. These documents are subject to change based on
market conditions or Company decisions. The Company
shall notify clients of any modifications or amendments by
any means of communications that the Company sees
appropriate, in line with SCA rules and regulations.
Changes to the trading policies and contract specifications
will be considered an integral part of the Client Agreement

and these business terms.
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Client’s agreement: is the agreement executed either by

Individual or Corporate Clients “Client’s agreement”)
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Website: Company website or any other website assigned
by the Company which shall constitute the official means

of communication/notification with clients.

2. General Warnings
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2.1 About the trading or execution of client trades, TRAZE ool e 123838, 530 Jead o Jeaall clEa s Juaws of Jolaadl oyLag | 2.1
operates solely on an execution-only basis and does not | & leiiul luoss puds of 4lediul mibas puas ¥y lagé daull
provide investment advice or make investment #leall
recommendations to clients.
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The Client agrees to settle/pay the Company for any | gluw duey ¢ Jilae 35,4 2839 [Agud e Juoadl 3815
negative balances, margin requirements, debt or any other | (5,51 cilal5d| ;_Si 9l oo ol el ) uldlaze of (Negative Balance)
liabilities in their Account, including but not limited to any | slus @ sze &l ozl ¥ JUll Jow de U3 3 Loy clu> &
deficit in the Client's Account or in the event of total or | & ) Glusell 285l of 2K 2l Wl 3 o cJwend!
partial liquidation of the Account (by the Client or the | ase> 35,810 2839 /Agud e Jeoall 3815y (35,201 of Lol
Company). The Client agrees to settle/pay the Company for 29adl e 5 sSull wlel 7Y
all the said obligations immediately.

Suppose the Client's Account balance is insufficient to

cover the obligations. In that case, the Client hereby grants | LY adaasd B8 a2 Jueadl Gl § el da ol 3
the Company the right to sell or liquidate any of the Assets | i oy 3 Bl 4,401 duzgay ol ey At 0da §9 8558
in their Trading Account to cover the obligations. At its | &udasa) cdy (olsdl Jgladdl Glus § 859251l Jguadl (o (61 Luigas
absolute discretion, the Company shall have the right to | ¢ 32 & o JS Auiias « 3lall layyaadd LBag (AS, Al 3y lal 70V
liquidate all or any part of the Client's Assets and/or | o135 L cows «dy Lo liedl Jgladdl cibilus o T & denndl Jgual (00
Positions in any of their Trading Accounts, as deemed reall e slad] @aas J) Azl g <y 945 48,410
necessary by the Company, without the need for serving

prior notice to the Client.
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OTC-CFDs are highly risky leveraged products, as losses
can exceed deposits and may not be suitable for everyone.
TRAZE does not have an obligation to supervise your
trading activities. The Client is responsible for actively
monitoring their positions and being mindful of when
Margin's obligations arise.

Clients must understand the risks involved in trading

these products and take independent advice if necessary.

TRAZE will classify clients based on the criteria of the

regulators and its bylaws.

TRAZE does not provide any advisory services, and any
material published by TRAZE does not constitute advice or
a recommendation for a transaction in any financial

instrument.

TRAZE does not accept responsibility for the use of any

content presented and the consequences thereof.

Anyone acting on the information provided does so at

their own risk.
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OTC-CFDs are complex financial products, and there is a
possibility of incurring financial losses due to the effects of

leverage.

It is not advisable to trade these products without
understanding the nature of the transaction and the risks

involved.

Before trading these products, clients should be aware of

the following:

1. Given the effects of leverage, particularly in fast-
moving markets, a relatively small movementin the
price can lead to a proportionately larger movement
in the value of your investment. This can resultin
losses exceeding the funds in your Account.

2. Financial markets can be unpredictable, with rapid

fluctuations that could resultin gains and losses.
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This is especially true when these changes are
influenced by events or news. The underlying
movement in the markets directly affects your profits
or losses. Hence, monitoringyour open positions
regularly and, if necessary, utilizing stop-loss
mechanisms is advisable (refer to the contract
specifications).

In the event of a margin call, you may need to top up
your equity above your required margin by promptly
depositing funds in your trading account, closing one
or more ofyour open positions, or using a
combination of both.

Failure to fulfill this requirement within the
stipulated timeframe may lead to liquidation or
closure of your trade. You will be held accountable
for any consequent shortfall in your Trading Account.
Trading in OTC-CFDs does not take place on a
designated exchange. The Company can carry out
trading instructions/orders during regular and non-
regular market hours based on prices provided by the
“Liquidity Provider”.

TRAZE assumes the role of a "Principal” in these OTC
derivatives trades during and outside of market hours
(refer to the contract specifications). Closing trades
will be executed at a spread quoted at the time of
closing, regardless of the spread at the opening trade,
which could be larger or smaller and is not
guaranteed. All OTC derivatives trades initiated with
TRAZE must be concluded with us and cannot be
completed with another party.

Trade execution is not instantly guarantee able and
dependent on market liquidity.

TRAZE does not provide any advisory service but
may publish general market analyses from time to
time. Any material published does not constitute
advice or a recommendation for a transaction in any
financial Products.

TRAZE does not accept any responsibility for the use
of the content presented or the consequences of its
use. Anyone acting on the information provided does

so at their own risk.
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11. Asaregulated entity, TRAZE abides by SCA
regulations and holds client money in segregated
accounts.

If the Company becomes insolvent, it will notify clients to

close their positions within a specified time frame specified

by regulatory authority. If the Client fails to close or
liquidate their positions within the specified time frame,
the Company will have the right to do so without their
consent. In certain circumstances, the Client may not
receive the specific assets provided as margin/collateral

and may have to settle for a payable to the Company.
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2.5 | Debtsincurred through OTC daaiall A8 & debaill e slanal) 3 dgladl e clid dsgyan ¢l | 25
Derivatives trading are legally enforceable and recoverable Bajus 9 lsgils
by law.

2.6 TRAZE does not offer any guidance regarding taxation or | 4gyall ol 4omally dlo old Sleass ol (29, o1 4,40l auasy | 26
the potential tax outcomes resulting from your trades. l¥glas e sl el

2.7 The trading of OTC derivative products do not confer Al Jga¥l el 3o ooy ¥ Aalasl) e cilangll ellglas off | 2.7

entitlement to the underlying asset involved in the

transaction, as all transactions are settled in cash.

TRAZE Services

TRAZE Services includes services and information
provided by the Company, including trading and related
services through its website, as well as all computer, and
other services provided via the Trading Platform or (the
"System") used to place client orders or to view financial
or non-financial information and includes the use of
System tools and features relevant to your Trading
Account with the Company (the "Account”).

These Services are accessible via computer, telephonic or
wireless transmissions, including via your personal
computers, internet appliances with modems, terminals
and network computers, as well as various wireless
devices (collectively referred to as "Access Devices" and

separately as an "Access Device").

You acknowledge and agree that to use the Services or any
future service, you will be required to procure hardware,

software or other technology to access the System.

The Company shall not be responsible for any

inaccessibility or any other difficulty you may encounter
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regarding the System resulting from your failure to

possess adequate technology to use the Services.

3.2 The Services are provided on an "as is", "as available" Ll| Slbiless G0 ALY u.uLA'i PR A ESI VI ES PRY-PRCAPRES I i W)
basis, without warranties of any kind, either express or ¥ JUL e e Jad Loy «Aiasss ol 2o 2 Elgas el 53 O
implied, including, without limitation, warranties (e u@-"—' LS @5.‘«.1.[.] 4bIL el abloall « pasll
concerning merchantability and fitness for a particular sl gf Lz pasi ¥ ud @y dieall alilaall ells s,
purpose other than the warranties that are implied by, and Loy alle ngidl e Gaedatll Aials (ilgall i gay Judasdl of
which may not be the subject of exclusion, restriction or
modification under, the laws applicable to the Terms and
Conditions.

33 Neither the Company nor any Relevant Third Party shall pac JIg>dl e J b oy 2B Lyl T o 35,400 0S5 ¥ | 3.3
be liable in any manner whatsoever for any inaccuracy, loglas gl Jhay) e JLasdl ol pslall ol Uil gl cloglall 235
error or delay in, or omission of any such data, «(Jilwy ol
information or message, or the transmission or delivery of
any such data, information or message.

34 The Company shall not be liable for any loss or damage pae oo gali of Lads 1ol ol sl 6l (e A95une 45,401 055 Y | 34
arising from or occasioned by any such inaccuracy, error, Slaglall clls (o ‘__g;}! ﬁlla.a_;l 9l cduazal poe Jlea¥! Aozl cass
delay or omission, non-performance, or interruption in 2B b of ol 38,81 cail (e Jlag) of Jleal iy S5l
any such data, information or message due either to any
negligent act or omission by either the Company or any
Relevant Third Party. G olelaail of @laslb of pody allaas! de 381539 a5 LS
You acknowledge and agree that delays or interruptions in | 45,41 (e Sg4ade ¢ lUadily lnsl 6l ad Loy claasdl ol
using the Services may occur, including delays and 91/9 wleasdl e ¥ lape ol Lluall (21,e¥ S )k o o
interruptions intentionally caused by the Company and/or .‘aUa.z.H
a Relevant Third Parties to maintain or otherwise service
any of the Services and/or the System.

35 You agree that in no event shall the Company, Relevant oo J= b &b Gyl o of a8, 09Ss Y il e 33155 (LS | 35
Third Parties (or any of their respective officers, directors, | (Al o€, 2d) of ol gL ol (s yaall of (gl u“L_S‘ 1) Jlgs¥l
employees or affiliates) be liable for any special, indirect, Lads 225 of dusye of Bydlin of Lol sl ol (e cnlois
incidental or consequential damages arising from your oo Aeude Sleglas gl e olezel of wlonzl) clalaziuwl oo
utilization of the Services or relying on any Information el §lhs of JlaaS) pue ol Uas ol 30 (6l Lo Ley) lonze]!
provided by the Services (including any delay, error, e Slyalgl dxdlas of Jlsol of (el aude ciloglas of bl ‘__;T
incompleteness, or timeliness of any data or information Oleus]!
provided to you) or the entering and processing of your
orders via the Services.

3.6 The Company may execute a transaction similar to the 3 JES VS 2o eoad! laan] Aplin liaw Jwa5aS, 40 jemy | 3.6

Client's transaction with another market participant in the
same financial market, referred to as a "Counter Party".

Positions opposite to the Client's position may occur or
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may compete with the Client to acquire the same ora

similar position.

The Client acknowledges that it is customary in the trading
industry that intentional/unintentional preferences
between the Client and other Clients may occur during
trading, which shall not constitute any form of conflict of
interest between the Company and the Client, and the
Company will not be responsible for any losses or
damages which may result from such

competition/preferences.

The Client agrees that the Company shall have the right to
use the Client's funds to execute partial or full

trades/transactions with other Counterparties.
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3.7

The Company reserves the right to terminate your access
to the Services or any portion of thereof (including,
without limitation) in its sole discretion, without notice

and restriction, for any reason whatsoever.

The Company may terminate your access to the Services
for any reason including but not limited to regulatory
reasons, the unauthorized use of your user ID, Password
or Trading Password, breach of any of the provisions of
these Terms and Conditions, violation of any other
agreement between the Client and the Company,
discontinuance of the Company's access to any
Information or any other data from any information
provider, or termination of one or more agreements
between the Company, a Relevant Third Party or any

other third entity.

The Company and/or the Relevant Third Parties shall have
no liability to you for terminating your access to the

Services.

Opening and Closing Trades

In executing trades or performing other tasks as per these
business terms, the Company will act as a matched

principal and not as an agent acting on your behalf.
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4.21

Following the terms and conditions stated herein, the
Company hereby consents to grant you permission to

submit Orders (as defined below) and conduct Trades.

The level of profits or losses you incur on a Trade will be

determined as per this Document.

When opening or closing a Trade, you may have to pay a
Commission to the Company including spread and the

overnight financing.

This Commission is calculated according to the
Commission List and must be paid when you enter the
Trade. Additionally, you will need to satisfy the Margin
requirements and pay any amounts determined.

Orders

The Company offers the option to enter into immediate
Trades for the Products. Additionally, you have the
flexibility to place Orders for future execution, called as
"Pending orders," of the relevant Trades based on specific
criteria set by you. These Orders will be automatically
executed on the Trading System once the conditions you
have specified are met, as long as they are following the
guidelines provided herein. The Company also allows you
to place various orders mentioned in the Contract
Specification.

4.2.2 Orders that are not specified will be considered as
"good until canceled” orders as per the understanding of
the market. Your responsibility will include canceling any
open Stop Loss Orders and Limit Orders before they are
executed. The Company will only cancel an order upon
receiving and confirming your instruction. There won't be
any obligation on the Company to inform you about the
execution of a Stop Loss Order, Limit Order, or any other
Order, except for providing you with a Trade Confirmation
appearing in your daily statement. It is important to note
that even though the Company will attempt to execute
your Order based on the level that could have been
achieved in the underlying market, determining that level
may not always be possible.

Therefore, the Company cannot guarantee the execution of

your Order at any specific level. You acknowledge that if
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reasonably done, the Company will determine the timing
and level of order executions and follow the execution
policy.

The Financial Products

P IQ QA PR Y

4.3.1 | The Company reserves the right to modify (add or delete DL EW (I AP (R Alaly Jodan 3=l S, 8 basims | 4.3
products) the list of Instruments available for placing I oo Lol cllag cilaaall duaisy yele¥l Jlsoy Wl sled) | 1
Orders and executing Trades by adding or removing pllas § minge 9o LS agdall limlgn” opa cilmitin B> ol 28L5)
products from the "Contract Specification" shown on the Jglusd!
Trading System.
The company will provide a prior reasonable time in case
of deletion of any Products, and the client will be given I Bl 335,80 a8 b Wsdne Alay dueadl Hlas) @iy By
sufficient time to close their open positions depending on (89 daamll Jlasy Ugane 55 Joandl e ok gy b=l (e
the product type subject to market conditions. Aaasll &5.2.1

4.3.2 | Responsibilities and Obligations of the Company: - =4S Al ol 99 ol 95uns | 4.3.

2

The Company shall implement and exercise all decisions
and instructions issued by the Supervising Authorities and

the Securities and Commodities Authorities.

Shall not under any circumstances use Client's assets and
amounts of Money in the Trading Account to finance
and/or fund credit facilities to any third party in whatever
form or manner, and it shall not, under any circumstances,
use such assets as collateral to secure credit facilities or to

be financed by third parties.

To keep all Client's dealings and information confidential
and not to be disclosed unless instructed by the Client or
whenever required by law and in accordance with the

company's privacy policy‘

The Company is under no obligation to take any legal
action or initiate any judicial proceedings on behalf of the
Client against any third party, including third parties that

the Company deals with in respect to this Document.

About the above clause, the Company shall have the right
at any time to request the Client to take back the cash
deposited in his/her/its Account after deducting all and any
dues commissions up to the date of the closing of the

Account.
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The Company shall deposit the Client's Money in separate
accounts. Such Client's funds are independent of the

Company's accounts.

The Company shall use an Internal control policy to
guarantee compliance with obligations imposed,
amendments, and executive bylaws.

Client Responsibility for Username (ID) and password
The Company shall assign one "Username (ID)", a
"password" to the Client enabling him to access his Account
and trade through the same, collectively or individually, all
of which shall be called after this as "the trading

credentials”.

The Clientshall be responsible for the use and maintenance
of the confidentiality of the " trading CREDENTIALS,"
including responsibility for all orders entered into the
Account by the Client or by any third party duly authorized

to use the Client's Trading credentials.

The Client acknowledges that the Company cannot detect
whether a person other than the Client has used or is using
the Client's Trading CREDENTIALS. Any use of the Client's
Trading Password shall be deemed duly authorized by the
Client.

The Client is liable for any such use and shall store any
information, such as its Trading CREDENTIALS, on one or

more personal computers atits own risk and responsibility.

The Client agrees to immediately report any loss or theft of
the Trading CREDENTIALS or any unauthorized access to

the Account by sending notice via email to the Company.

The Client further commits to indemnify and hold the
Company harmless against any liability, costs or damage
arising out of or in connection with any claims by the Client,
any other account holder, or any other party who has links

to such unauthorized access or use.

Apdpaiad! Ly Ldhaaly Lple 2 9,all clal7I¥L

4zl b deeall "o 289 "aisiun gl 38,801 jaiass
a.sm.i..za day Lagd L) 5Ladls e (ro Jolulls dylus dl J}-@j—”
."le_\.ﬂ\ ey C)UG-oéLJ ;Ea).é.z.a 31

"Jolail 3ay" Bpee e Lolally olazeiad] e Ysiua Jaaadl 05K
oo wluadl @ L o] oo @ 0ls¥) puaz e did 95ume Jodia Ly
30y pladeial Lo 8yg0m 4 g rimn 2yl b g 5T Juoadl Ji8

el polsd) Jglud!

Dl e O 13 Lo BLAIS) 28,201 e dazy 4l Jeaadl 4aug
é“'ﬁ.’:‘jwb ool Jj‘ﬂj‘}ﬁ)‘am%ﬁi pdeiwl 13 Leall
aadl e Aaglao 83900 44 I yrma Jioadl Jolts 30,0 alseiad

I admmg cpity pilly WS cplasia @l oo Ysius Juandl 059
sl et Jl ol Sl e 4 paladl Jgladdl 3oy Jie cloglas
Aladl als bl Sexies Aol did g5un e AST

Jolanll 0,0 48, ol (11uid g oo (g r9all PN e Junadl 38193
oA dudl e sllas ] Jlish Glusell s 7 ian a2 Jgams (61 5
as, 4l

éiji@|@b&@%étﬁm§i&cwb)b¢iji

A8 > & Aas a9l Byilus T e W g AS, 81 1555 ()
3 paids 6l ae pusiadl Sleglang Jolasll ey 4S5 iy Jeasll
(o Sie 8yolo il By @Sl (yo ¥yl g

Traze Securities LLC - Office Address: 3402, Boulevard Plaza T1, Downtown Dubai, United Arab Emirates

Tel: +971 4 6123666

Email: contactus@traze.ae

Website: www.traze.ae

Licensed and Regulated by Securities and Commodities Authority (SCA) CAT-1 license number 20200000266




trazess..

The Company will not be responsible for any loss or
damage resulting from you sharing your login information
with anyone. Any trade coming from your log-in will be

deemed coming from you.

Obligations and Rights of the Client

451 TheClientwill be held solely liable and responsible
for any instructions given to the Company.

4.5.2 The Client acknowledges and confirms his/their
awareness that the studies and research that the
Company issues or circulates from time to time are
only for indicative purposes and reflect the
Company's technical views and that the Company
does not guarantee any profits nor any positive
results when the Client relies on said studies and
researches.

4.53 The Client represents that all assets in his/its
Trading account are solely owned by him/it and
that said underlying assets nor any part of it is
subject to any dispute whatsoever with any third
party.

4.5.4 The Client shall notify the Company in writing
about any proxy or power of attorney issued or
granted by the Client to any third party to manage,
collect, and oversee the trading account details as
well as his/its assets in the trading account and the
Client shall notify the Company in writing
immediately of any cancellations of any power of

attorney or authorizations to third parties.

Operating Your Account

4.6.1 Commissions, Fees and Charges
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The Client agrees to pay the Company the brokerage
commissions, fees, , margins, and other charges applicable
to his/her Account and/or payable in return for the Client's
use of the Services. The Company shall charge the Account
directly for any such fees and other amounts due to the
Company, by debiting the Account accordingly.

If, at the time, the Company debits the Account for the Dues
and the Account's balance is not sufficient for the
settlement of dues, the Client authorizes the Company to

sell any Asset to recover the Dues.

The Company (at its discretion) may amend the brokerage
commission, fees, and charges at any time by notifying the
Client. The Client agrees that the Company has the right to
withdraw its revenue from the client account arising out of

the client trading with the Company.

4.6.2 Liability for Collection Costs

The Client agrees to pay and shall be liable for all
reasonable costs and expenses of any nature whatsoever
(including but not limited to legal costs) incurred by The
Company in the collection of any debit balance in the

Account(s).

4.6.3 If the balance of the Client's Account is insufficient to
cover the said obligations, the Client hereby grants the
Company the right to sell any of the Assets in his Account
to cover the debit amounts. The Company shall have the
right, at its absolute discretion, to liquidate all or any part of
the Client's Assets in any of his Accounts, whether those
owned individually or collectively with others (including
entering clearance operations) at any time, by any means,
and on any exchange, as deemed necessary by the
Company, without the need for serving prior notice to the
Client. The Client agrees to be bound to pay the Company
immediately any deficit arising in the Client's Account from

the said liquidation or remaining after liquidation

Instructions for Trades

4.7.1 The Client can only cancel instructions for trades if
the Company has not taken action on them and if the

Company agrees to the cancellation, regardless of whether
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they were sent in error or resulted in a negative balance on

your Account. Lo e 2l (S of G g a0 of ads Joladl cloglad Hlzel Sen

Instructions for Trades can be acknowledged, electronically
or in writing based on what the Company deems
appropriate. Lasres 38, 500 L8 (Haa s ol oY pady o] Jeeadl ol 5yas1314.7.2
LAl § 3
4.7.2 If it is determined that you did not place an Order or
Trade, we reserve the right to cancel it. 9l daizs 7Lyl ad Aosle A8, Al paas ¥ co¥ledl oda Jie 3
oliaall of yalsdl el dlaiye Aadme Al
In such situations, we are not obligated to pay any realized

or unrealized profit associated with those Orders or Trades.

Prices and Volume

5.1 The Company will periodically indicate on the trading | allas e Jglatdl sland wyums gy90 Sy 4,41 agdiuw 5.1
system the trade prices, encompassing both buy and sell | zeud @y lmiall caudly ol a1 Slawd el @ Ley oJgladl
prices, for the instruments, which allow the clients to place as, &l e Slaa !l sty aldhall ey eMaall

orders and carry out trades with the Company.

5.2 The client has the flexibility to execute the trades at | of Goudl yrua cilaaall duaily Glam Loud 29,k Juoa]l i 5.2
market price or to place a pending order, the mechanism of | ,alg¥1" Casyai 3 Glall ¥ A1 Carog @iy «Blan ol @uuds
the pending order is described in the "Pending Orders" Sazlall
definition.
5.3 All representations, warranties, and conditions in | g, ddly clilaally ol)8Y) aren Ida 9oy 45,401 (42045 5.3
relation to the Prices are hereby excluded by the Company, | s9u>) (15) @3, aidl ‘alS:-L ool Ggn laudl Aalasl
without prejudice to the generality of clause (15) | Jslasdl PSS RXWESY S o a8, 8 eias Yo (A gl
(limitation of liability). The Company does not guarantee | &S,4J) (yasas ¥ (U5 1) a8La| e sVl Oguy o & Uadil (90 ()9S
that the Prices specified on the Trading System will be | of Jlual of clas ;_Si 098 Ly g Lompmimg 4385 jlaudll (3655
uninterrupted or error-free. Furthermore, the Company | <l a& 31 ‘ALa_” Ogslall 31 Slogdad gy bl (i byl
does not guarantee that the Prices will be accurate, correct, A 31 EENO ] PPN E PN |
and up to date with no errors, omissions, or
misrepresentations. Such guarantees, expressed or implied
by statute, common law, or otherwise, are at this moment
excluded.
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that, at the moment it was initiated, was determined to be
significantly erroneous, whether either party was aware of
this or should have reasonably known, said Trade should

not be considered obligatory for the Company.

5.6 The Company or its Counter Parties provide Trade
Prices for the products. These prices allow you to place
Orders and execute Trades with the Company. The Trade
Prices are applicable for trade quantities smaller or equal to
the quantity available for the provided prices, and the

quantities depend on the available liquidity.

5.7 To clarify, itis not permissible to engage in the periodic
placement of Orders or execution of Trades that are below
the designated Trade Units as determined by the Trading
System.

The minimum quantity to execute a market order or to
place a pending order is specified in the contract

specifications.

Margin Requirements

Your Obligation to Pay and Monitor Margin.
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6.1

Margin payments

el dl s luw

6.1

The Client shall pay to the Company such amounts by way
of Margin as we may require under these Terms of business
and execution policy, including but not limited to Margin
calculated by reference to this Agreement, to always

maintain the minimum total equity balance.

If the client fails to pay any margin required under this
Terms of business and execution policy will be regarded as

Clause "event of default”.

6.2 YOU MUST MONITOR THE MARGIN

6.2.1 Through the electronic facility, the Company will
provide you with access to your Account and sufficient
information to enable you to calculate the amount of any
margin required by under this Agreement and notify you of
the total amount of Margin due from you. Nevertheless, it
is your responsibility when placing any orders to ensure

that you request all relevant information regarding your
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account before placing any orders to open or close a
position, including all information regarding your current
open positions. We will not be responsible for any losses
you may suffer or incur due to not requesting any such

information.

6.2.2 It is your responsibility to monitor at all times the
amount of Margin deposited with the Company and your
account status from time to time against the amount of any
margin currently required and any additional margin that
may be necessary or desirable, having regard to such
matters as:

Client’s open positions;

a) The volatility of any relevant product;

b) The volatility of the relevant market;

c) The volatility of the markets in General;

d

) Any applicable exchange rate risk; and

e) ltwill take you to remit sufficient cleared funds to us.
6.2.3 No Obligation to Make Margin Call

The company is not under any obligation to keep you
informed of your account balance and required Margin by
making a margin call. However, if the company does so, the
margin call may be made automatically by the system. The
margin call is deemed to have been made as soon as you
are deemed to have received it. The company is considered
to have made a demand if:

a) the company has left a message requesting you to
contact us and you have not done so within a reasonable
time after we have left such a message or

b) If we cannot leave such a message and have used all
reasonable endeavors to contact you by telephone at the
telephone number last notified to us, we have been unable

to contact you on such a number.

6.2.4 Timing of Changes to Margin Percentage

You agree and acknowledge that any variation of the
margin percentage may take immediate effect on and from
you being given the notice of the variation following these

terms.

6.2.5 Time Allowance for Forwarding Margin
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The company is not obliged to allow you time to forward
further funds to meet such Margin as is required before
exercising our right to close out your positions. However,
where we, at our absolute discretion, allow you time to
meet your margin requirements, permission will only be
effective once it is confirmed in writing by us and only to

the extent specified in the written notice.

6.2.6 Where Margin is Not Paid
We reserve the sole and absolute discretion to exercise any

of our rights if there is a Margin owing on your Account.
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Right to Liquidate, Suspend, or Terminate
Without prejudice to any other rights or remedies available
to the Company (“Traze”) under this Agreement or
applicable law, Traze reserves the absolute right, at its sole
discretion and without prior notice, to take any or all of the
following actions on your account or any other involved
accounts:
1. Liquidate, close out, or otherwise offset any or all
of your open OTC derivative or Spot positions
2. Cancel, amend, or adjust any Trades, profits, or
losses
3. Temporarily or permanently suspend, restrict, or
disqualify your ability to trade
4. Freeze your Account, including suspending
withdrawals, pending investigation that might
take 60 days.
5. Charge swaps on any orders retroactively
6. Deduct or recover from your Account(s) any
amounts representing losses, damages, or other
liabilities incurred by Traze and or any other
involved accounts.
7. Terminate this Agreementimmediately following

an Event of Default

Traze may exercise the foregoing rights if any of the
following circumstances occur or are reasonably suspected

to have occurred:

1. Traze hasreasonable grounds to suspect that you

are engaging, have engaged, or may engage in
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conduct that violates the Rules of the Securities
and Commodities Authority (“SCA”), insider
trading prohibitions, market abuse laws, or any
other applicable laws, regulations, or directives,
or where such action is required by a competent
regulatory authority, or is necessary to safeguard
the interests of either you or Traze.

2. You are found to be in breach of any term,
condition, or obligation set forth in this
Agreement or any ancillary document executed
in connection herewith.

3. You engage, or are reasonably suspected of
engaging, in any unfair, abusive, manipulative, or
illegal trading practices (“Prohibited Trading
Activities”), including, without limitation,
overleveraging, misuse of orders, scalping,
sniping, hedging, or arbitraging.

4. You fail to pay any Margin amount or other sum
due in respect of any Trade or otherwise fail to
maintain the required Margin levels for any or all
open positions, whether separately or
collectively.

5. There exists a continuous period of three (3)
months during which you have not executed any
Trades and the net open positions in your
Account have reached zero.

6. Traze determines, acting reasonably, that such
action is necessary to protect its legal, financial,
or operational interests or those of its clients, or
to comply with any legal or regulatory
requirement.

In exercising its rights under this Clause, Traze shall have no
obligation to provide prior notice, justification, or
opportunity to appeal, and shall bear no liability
whatsoever for any loss, cost, or damage arising directly or

indirectly from the exercise of such rights.
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Closing Positions by the company

In the event any of the circumstances arise (but are not
limited to), the Company reserves the right to promptly
close all or a portion of your existing Opened position

without prior notification.
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1. If an underlying product is removed from Contract
Specification and you fail to close your open Trades in
those products before the specified time.

2. Mandates the daily closure of Trades.

3. The Company has the right to terminate this
Agreement, except for an Event of Default.

Using its absolute discretion, the Company may activate

the circumstances specified in the Contract Specification of

this Agreement. You also understand that the Company
will not be liable for any losses, liabilities, damages, or
expenses arising from the closure under such

circumstances.
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8.1 1. Purpose and Scope Blally o,al1.1 | 8.1

This policy outlines the procedures and terms under
which clients of TRAZE Securities LLC (“TRAZE” or “the
Company”) may deposit and withdraw funds from their
Trading Accounts. The objective is to ensure full
compliance with legal, regulatory, and anti-money
laundering (AML) requirements while safeguarding client
funds.

2. Deposit Policy

2.1 Accepted Deposit Methods

Clients may fund their Trading Accounts through the
following methods, subject to the Company’s discretion:

e  Bank Wire Transfers (Domestic or International)

e  Debitor Credit Card
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TRAZE reserves the right to change or restrict accepted
funding methods at any time.
2.2 Currency of Deposits

e TRAZE accepts deposits in US Dollars (USD) or

United Arab Emirates Dirhams (AED).

e Deposits in other currencies will be converted
into USD at prevailing market exchange rates.
The Client bears any associated currency
conversion costs.

2.3 Client Account Details

e All deposits must originate from a bank account
or card held in the name of the Client.

e  Third-party deposits are strictly prohibited. Any
deposit received from a third party will be
identified and promptly returned to the source.
The Company reserves the right to take any
necessary action to ensure compliance with this
policy.

2.4 Deposit Instructions
Clients must use the bank account details provided below
when depositing funds:

AED Account Details

e  Beneficiary Name: Traze Securities LLC
e IBAN:AE170260007625901321404

e SWIFT/BIC: EBILAEADXXX

e Bank Name: Emirates NBD

USD Account Details

. Beneficiary Name: Traze Securities LLC
e IBAN: AE870260007625901321405
e SWIFT/BIC: EBILAEADXXX

e  Bank Name: Emirates NBD

2.5 Deposit Notification
Clients are required to notify TRAZE of each deposit,
including:

e Amountdeposited

e  Currency used

e  Method of transfer
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e Originating bank or financial institution

TRAZE may request supporting documents for verification
and compliance purposes.
Any deposits made via debit or credit card will be
automatically credited to the Client’s wallet within the
Trading System.
2.6 Deposit Processing Time
Funds transferred in Bank will be credited to the clients
Trading Account after:

e Receipt of cleared funds

e Completion of compliance and AML checks
Processing time may vary depending on the method used,
banking hours, public holidays, and internal verification
procedures. Same-day crediting is not guaranteed.

2.7 Fees and Charges
®  TRAZE does not charge deposit fees unless
otherwise stated.
®  Clients are responsible for:
®  Any bank or intermediary charges

®  Currency conversion costs

2.8 Rejected or Returned Deposits
Deposits may be rejected or returned if:

e They originate from third parties

e They are suspected of being linked to unlawful
activities

e  Required documentation is not submitted

Returned deposits will be sent back to the source, less

applicable charges.

2.9 Important Note

e  Cashdeposits are strictly not accepted under
any circumstances. Any such deposits will be
rejected.

3. Withdrawal Policy
3.1 Eligibility for Withdrawals
Clients may request a withdrawal if:

There are sufficient cleared funds in the Trading Account

after accounting for:

®  Open positions and margin requirements
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® Applicable fees, commissions, and outstanding

costs

® Pending settlements

The Company may withhold a withdrawal request if:

e Fundsare needed to meet margin obligations

e  There are potential losses on open trades

e  There are unresolved disputes

e Legal, regulatory, or compliance issues prevent
processing

3.2 Withdrawal Process

®  Requests must be submitted via the CRM.
e Clients must provide:
o  Withdrawal amount
o Bankaccount or Card details
registered in their name

Note: Clients must request withdrawals in accordance
with the “return to source” policy, meaning:

e  Funds deposited via card will be refunded to the
same card used for deposit.

e  Funds deposited via bank transfer will be
withdrawn to the originating bank account.

3.3 Processing Time

e Withdrawals are generally processed on the
same day if received before 3pm Dubai time,
subject to:

o Verification of identity and account
details
o  Compliance and internal reviews
e Delays may occur due to:
o Bank processing times
o Public holidays
o  External or unforeseen circumstances

3.4 Fees and Charges

e  Clients are responsible for:

o Bankand intermediary charges
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o Currency conversion costs
TRAZE accepts no responsibility for
exchange rate differences.

3.5 Company’s Rights Regarding Withdrawals
TRAZE reserves the right to:

e  Offset any amounts owed by the Client before
processing the withdrawal

e Decline a withdrawal due to legal, regulatory, or
internal compliance issues

e  Request additional documents to verify the
Client’s identity or source of funds

3.6 Client Responsibilities
Clients must ensure:

e Accurate and complete withdrawal instructions

e Ongoing compliance with fund transfer laws

e Adequate funds remain in the Trading Account
for open positions

The Company is not liable for:

e Delays or errors from incorrect bank details
e Failures in external banking systems

e Regulatory freezes or investigations

4. Inactive and Dormant Accounts

e Accounts with no activity for 6 months may be
deemed dormant.
e TRAZE reserves the right to:
O Requestaccount reactivation or
closure
o  Process withdrawals in compliance
with regulations governing dormant
accounts

5. Force Majeure
TRAZE shall not be liable for delays or failure to process
deposits or withdrawals due to events beyond its control,
including but not limited to:

®  Natural disasters

®  War or civil unrest

® Technical failures
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Your trading Account Jeladd! el

9.1 Open an Account Jols wlus =691

9.1.1 Where you do not indicate the Account on the
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Account Opening Form, whether you desire to open a
standard Account, your Account will automatically be
designated as a standard Account. The Company can allow

you to convert your Account to or from a standard Account

Terms, upon your written request. If The Company grants
permission to you to have multiple Accounts, each Account

will be treated as entirely independent unless The
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Company chooses to consider them as a single account.

The balance in one Account cannot be utilized to offset the
balance in another Account unless The Company decides
to use a positive balance in one Account to offset a negative
balance in another Account. The Company has the right to

exercise such discretion without prior written notice.

9.1.2 The Company reserves the right to accept funds in j
Ladg Aalize cMlany Jlsa¥l Jgud 3 Gy &S, 2 1221259.1.2

different currencies, subject to its reasonable discretion.

9.1.3 The Company adheres to the client money rules

Aol8, 0l bl Lo a5 &1 edhaadl SNl elgdy 38,401 255 9.1.3
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imposed by the Regulator, including segregation of funds.
Interest will not be paid on the funds held by The Company,
except as stated in the Terms.
Weatl e gdna 9.1.4
9.1.4 Currency Payments
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The Company will periodically  provide
confirmations, daily account statements, and other
confirmations, reports, and statements. The net balance on
your Account and any outstanding sums owed or due to
you will be reported in US Dollars, which serves as

"Principal Currency."

Client’s Money

10.1 Subject to SCA regulations, the Company segregates | 45,41 agas alully AU 3yg¥) da cleglad (e Fly 21041
the clients' and the Company's funds in separate bank | 4dls whlus 3 4S540 Jlsaly edaadl Jlsal o Juais
accounts, and the Company shall maintain and complete | 4laiSe blusg CMxwy A8, 401 Lasizsy Aynsie 480
records and accounts of all financial transactions related to s buasey dalasll AU oldoall arom 2lolSy

your Account.
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10.2 You (Client) agree that we may deposit your Trdaing
account money in bank accounts inside the United Arab
Emirates or bank accounts outside the United Arab
Emirates (Client's Account) and the deposits will be in US
dollars or equivalent in other currency.

10.3 You (Client) agree that the Company reserves the
right to hold the Client's Money and the Money of Other
clients in the Segregated Account subject to SCA rules and
regulations.

10.4 You (Client) acknowledge and agree that the
Company will not pay you (Client) any interest on any
funds or money provided to us. You expressly waive any
entitlement to interest.

10.5 You acknowledge and agree that the client
money (client bank account) is withdrawn or transferred
from the segregated Account as the Company determines:
1- to use the Client's Money in the Client's bank account
following the applicable laws to cover the Client's
transaction, in whole or in part, in any manner it considers
appropriate with its counterparties.

2- The Client agrees that the Company has the right to
withdraw all its profits, revenue, fees, spread, commissions,
costs, and expenses directly from the Client Account.

3- The Company may use the client's money to transfer to
any counterparty to cover the client's trades either fully or
partially.

4

5-withdraw fee charges as a part of a deposit or withdrawal
transaction;

6- Pay the Company if such money is owed to the Company

due to the Client's trading activity with the Company.

Incoming Funds

The Company shall not be responsible for any loss and/or
damage which results from delayed transfer(s) due to
circumstances beyond the Company's control. The
Company may accept that third parties deposit funds in the
Client's Account provided that such third parties are the

Company's Clients.
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In this case, the Client represents and warrants that such
funds belong to the Client and the Client has directed that
such funds be deposited into its Account. The Client
expresses and warrants that no third parties have beneficial
ownership over funds made available by the Client to the
Company and that the Client is not trading on behalf of
third parties unless the Client has notified the Company in
writing to the contrary and provided that the Client has
represented that it is properly registered and authorized
under applicable laws and regulations to conduct such
trading on behalf of third parties and such third parties are
the Company's Clients. The Client represents (and
warrants) that all Funds deposited into Client's Account

shall be for the purpose of trading CFDs

Record Keeping

12.1 Following execution of a Trade
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12.1.1 The Company will promptly display a Trade
Confirmation on the Trading System if it was conducted
through the System. Alternatively, suppose the Trade was
made via telephone. In that case, the Client will get verbal
confirmation and the Company will provide a daily
statement at the end of the day as confirmation for all

trades for a specific period.

12.1.2 The trading system will email you a daily and
monthly statement, including the account status, open
trades at the end of the month, and all closed trades for

the month.

12.1.3 Itis your responsibility to review the content of each
Trade Confirmation, Daily Account Statement, and
Monthly Statement. Unless there is a clear error, these
statements will be considered conclusive. Should any party
identify an error, written notification should be provided
within two Business Days of the display of the relevant
statement on the Trading System. The Company, at its
discretion, will determine if the statement was indeed

incorrect.

12.1.4 In cases where there is a discrepancy between a

Trade Confirmation and the related Daily Account
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Statement, the details provided in the Daily Account

Statement will prevail, except in instances of clear error.

Representations and Warranties

The Client represents and warrants that:
The Account Application submitted by the Client is
incorporated by reference and made as an integral part of

this Agreement.

All the information contained in the Company's Account

Application Form is true and complete.

The Client agrees that if any of the information is provided
by the Client in the Account Opening Application, the
Client shall make appropriate changes in the Clientaccount
by using the procedures available on the Company's
Website or by calling the Company to obtain further
instructions. The Client authorizes the Company to make
such inquiries as it deems appropriate to verify Client

information at any time.

If the Client is a natural person (an individual): The Client
declares and undertakes that he is over 21 years old, has the
legal capacity to undertake investment activities, and is

aware of the investment risks.
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13.1 Throughout this Terms, you guarantee and affirm to

The Company that:
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1- If you are a corporate entity, you have been duly
incorporated and are validly existing under the laws of
your jurisdiction of incorporation.

2- You have obtained all necessary consents, powers,
licenses, and authorizations and have the required
corporate power and authority to enter into this
Agreement, grant the securities and powers
mentioned herein, and fulfill your obligations
outlined in this Agreement.

3-  You enter into this Agreement and will execute each

Trade as the principal, ensuring The Company is
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11-

informed of any Authorized Representative before
they take any action on your behalf.

This Agreement, each Trade, and the obligations
resulting from them are binding and enforceable in
accordance with their terms. You are not subject to
any law or regulation that inhibits your ability to
perform this Agreement or execute the Trades.

In the case of a corporate entity, the individuals
entering into this Agreement on your behalf have
been appropriately authorized to do so.

You have thoroughly read and comprehended this
Agreement, the Execution Policy, and the Conflicts
Policy. As an Investor, you have also reviewed the Risk
Warning Notice and the Professional Client Notice in
the case of Professional Clients.

Any property, cash, other funds, and Margin provided
by you to The Company following this Agreement
shall be free from any encumbrances, and you shall be
the rightful owner thereof.

The execution and delivery of this Agreement, the
Account Opening Form, the Execution Policy, the
Software User License, and any Trade, as well as the
fulfillment of any related obligations, will not violate
any applicable laws, ordinances, charters, bylaws,
articles, or memorandums of association that concern
you.

No Event of Default, or any event that could become
an Event of Default, has occurred and is currently
ongoing. You are also in compliance with all

applicable laws governing your actions.

The information provided by you to The Company
regarding the entry into and execution of this
Agreement, any Trades, and any obligations to be
fulfilled under this Agreement is complete, accurate,

and not misleading in any significant way.

You have exercised your independent judgment by
instructing The Company to carry out any Trade on

your behalf.
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By reading this Agreement, you understand and accept that
The Company has placed and will continue to place trustin
the integrity and precision of the entirety of the information
you have provided, both presently and in the past. This
information includes, but is not confined to, the assurances
and guarantees stated in this Document and the details
foundinyourAccountOpening Form.Moreover, you agree
to inform The Company promptly of any significant or
projected alterations to this information, encompassing,

but not restricted to, changes in your financial situation.

Limitation of Liabilities & Indemnifications

Subject to Applicable Regulations, in no circumstance shall
our liability include loss suffered by you or a third party for
special damage, loss of profit, loss of goodwill or loss of
business opportunity arising under or in connection with
these Terms, whether arising out of negligence, breach of
contract, misrepresentation or otherwise, including an act
or omission arising out of orin connection with an error in
aninstruction given by you or on your behalf, or instruction
which is or which reasonably appears to be from you.

Without limitation, the Company, its directors, officers,

employees and agents will not be responsible or liable:

1-  forthe performance or profitability of your Account or
any part thereof;

2-  for any losses that you suffer in any event where any
computer viruses, glitches, worms, software bombs or
other similar items are introduced into your computer
hardware or software via the System

3- for any losses or other costs or expenses of any kind
arising out of or in connection with the placement of
Orders or the execution of Transactions;

4-  Because of any delay or change in market conditions
before any particular Order is executed.

5-  For communication failures (including

telecommunication network failures), distortions or

delays, whether in connection with the System, your

Account or otherwise, which are not attributable to

the failure of our technology.
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The company is not liable to you for any loss of profit or

opportunity.

14.2 APPLICATION OF LIMITATIONS OF LIABILITIES.

At g5ud | sgu Buekas 14.2

The limitations of liability in these terms apply whether or
not we or any of our employees or agents knew of the

possibility of the claim being incurred.
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14.3 Indemnification:

ogadl 14.3

You agree continuously to indemnify us against all losses
(including consequential losses), taxes, expenses, damages,
charges, receipts, demands, and costs of any nature and on
any account and liabilities present, future, contingent or
otherwise and including legal fees on a full indemnity basis
which may be suffered or incurred or brought against us or

in connection with or caused by:

a) Your breach of these terms and any other related
agreement;

b) is taking any action under this Agreement;

) Any representation or warranty given by you is

incorrect, misleading or untrue, or any error in any order or
instruction which is, or appears to be, from an authorized
person, unless and to the extent only such is suffered or
incurred as a result of our gross negligence or willful

default.

Undertakings

About the execution and conduct of Trades, it is necessary
to observe and adhere to the terms and conditions

specified herein.

Throughout these terms and agreements, obtaining and

compiling all  consents, powers, licenses, and
authorizations required to carry out your obligations as
outlined in this document and to ensure their continuous

validity is essential.

It is imperative to promptly inform the company in the

event of default or potential event of default. Such events
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may influence the basis upon which the Company engages

in business with you.

If you become aware of any of the following circumstances,

immediate notification to the Company is required:

The revocation or imposition of new conditions on any
license and/or registration granted to you.

Any regulatory or other authority contemplating action
against you that may reasonably result in the revocation or
imposition of conditions on any license and/or registration

granted to you.

Term and Termination

Pl G908l 0 cJoims sads ol suads ol U1 g98s > 3
a3 gl ladl e lusdl sda Jie H355 a8 gall e A4S,
las Joladll § 38,201 aule

Dgall e a8, 41 ez prk Al g latl ua‘__;i_'da.l.czd\:-@

Al zgies Jemad 91/ 9 pass 3 Gl e Sz ooy (2,8 of el

ISy (5050 8 s ¢lya] 3l 3 awd 631 ol 2l8) dalu

Toiee dezmad 51/ 9 paisys @l e Loy ayd of clal] ) Jsdas
e

16.1

These Terms and Agreements do not have a specific
minimum duration. It will come into effect upon signature
and the execution date and, unless terminated earlier as
described in clause 17.2, it will remain in full force and
effect until either party gives written notice to the other
party, with such notice of termination taking effect (unless
otherwise specified herein). However, the Company must
provide at least three Business Days' notice of termination
unless otherwise stated. In the Notice of Termination event
of an Event of Default, as detailed in clause 17.6, the
Company has the right to terminate this Agreement

immediately.
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16.

16.2

Termination of this Agreement

ALyl el

16.

Without prejudice to the Terms herein, the Company
reserves the right to terminate the Agreement by notifying
the Client in writing three days before termination, and
consequently, upon termination, all open positions will be
closed by the Company. If the client owes any sum of
Money, the Company will deduct the Money from the
client's account and, upon request of the Client, send the
Money to the Client's designated bank account registered

with the Company.
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16.3

Upon notification of your death, we can close any open
Trades and your Account. Your account will remain
responsible for any outstanding amounts owed to us. We
may (but are not obligated to) act upon the instructions of

the representative(s) or an executor appointed by the
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relevant court before the grant of representation or
probate. In the case of a joint account, upon the death of
one account holder, we may communicate with and take
instructions from the surviving account holder(s). The
death of an account holder also constitutes an Event of
Default, allowing us to take any actions outlined in the

Default clause of this Agreement.

17.4 Upon termination of this Agreement:

(a) Any outstanding amounts owed by you to the
Company will become immediately due and
payable;

(b) You will be required to close all of your Trades
within 3 Days from the date of notice, and

if you fail to close all your open Trades within the
designated period stated in this Document, the Company
may close all remaining Trades without notice; it is
important to note that until all your Trades have been
closed as per this clause, this Agreement will continue to
govern the relationship between the parties. However, you

will not be permitted to open any new Trades.

16.5 Termination of this Agreement will not affect any
outstanding rights and obligations of the parties, which will
continue to be governed by this Agreement until all

obligations have been fulfilled.

16.6 Events of Default
The Agreement shall be terminated in the event of default

shall occur as follows:

1. If the Client breaches, repudiates, or defaults in any

way the provisions or attachments of this Agreement.

2. Ifthe Clientfails to provide assurances of performance

of its obligations satisfactorily to the Company.

3. If the Company, in its sole discretion, determines that
it has sufficient grounds for insecurity concerning the

Client's performance of obligation and

any

immediately after demand.
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4. If any proceedings are commenced against the Client
under any bankruptcy, insolvency relief of debtors or

similar law.

5. If the Client provided inaccurate information to the
Company or if information initially correct when
provided by the Client subsequently becomes

incorrect.

6. In the event you have or have attempted to,
manipulate our quote, execution process or the
platform, or have attempted some form of market
abuse we may in our discretion, without notice to you,

do one or more of the following:

1- Claim any money you owe us under a position.
2-  Treat all your open positions as void from its
inception.

3-  Withhold or set off against any funds that we suspect
to have been derived from such activities.
4- Closeyour open position.

5-  Adjust the equity in your Account.

6- Suspend or terminate your Account.

7-  Terminate these terms without the need for a court
order.

8- Take such other action(s) as we consider

appropriate.

The Client declares that all balances with the Company,
whether carried individually or jointly with others, is to be
considered as a guarantee to the Company to perform the
Client's obligations hereunder and (the Client) indemnifies
the Company against all omissions, costs, expenses, losses,
fines, claims or obligations undertaking by the Company or
third parties directly or caused by any of the previous
events, the Company shall have the right to suspend any or
any part of its obligations to Clients. In addition, the Client
acknowledges that the Company shall have the right to
liquidate the Client's trading account or all of the Client's

balances as if the same were pledged to the Company.

16.7 Inactive Accounts:
We consider an Account to be dormant or inactive when: (i)
there have been no open Positions on the Account for three

years, (i) there has been no update in your data or personal
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information for a period of 3 years, or (iii) as otherwise
required by applicable regulations.

We will notify you if your Account is dormant or inactive as
per Applicable Regulations and the Company's policies.
You must take certain steps to activate or close your
Account within a specific timeframe. We may deactivate
your Account if it has been dormant or inactive.

16.8 Settlement

Upon the occurrence of an event of default of any of the
provisions of this Terms and Agreements, the Company
shall have the right, in its sole discretion and without giving
the Client any additional notice, on any foreign market or
other market, to immediately close and liquidate the
Account, terminate any agreement with the Client, sell any
or all of the Client's Assets (whether they are registered in
the Client's individual Account and cancel any pending
orders and/or close out any outstanding contracts or other

products.

The Client shall no longer be able to access the platform
and initiate Market Orders. All Cash Margins shall become
immediately payable to the Company and automatically
offset all of the Account's transactions. Any amount
remaining after the full recovery of its rights by the
Company shall be recovered by the Client. The Client shall
further be liable to the Company for the amount of all
reasonable legal and other professional expenses incurred
by the Company in connection or as a consequence of an
Event of default.

Assignment

17.1 Under this Agreement, you are not allowed to transfer,
assign, or impose any of your rights or obligations, wholly
or partially, to any third party without obtaining the

Company's prior written consent.

17.2 The Company can transfer the privileges and
responsibilities of this Agreement and any Trades to a third
party without requiring your consent, provided that a
written notice is given to you, as per the period provided in
the notification. However, the assignee must agree to
adhere to the terms and conditions of this Agreement and

obtain approval from the SCA, where applicable.
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17.3 If the Company decides to carry out such an
assignment, you are obliged to acknowledge in writing, if
requested by the Company or the assignee, that the
assignee has taken on the rights and obligations of the
Company concerning the monies owed. However, suppose
you decide not to continue the relationship. In that case,
you may notify the Company to close your Account and
send all the balances in your Account after deducting any
charges to the Company in your designated Account
registered with the Company.

17.4 Furthermore, you agree to authorize the Company to
relevant information

disclose

any regarding your

association with the Company to the assignee, if deemed

necessary, at its absolute discretion.

Third Parties
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These business terms do not grant any rights to an
individual who is not a party to this Agreement.

Notice
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20.1 the company may notify or communicate with you in
English/Arabic by letter, Email, or by posting a message on
our system or our website, and you agree that we may
contact you through any of these media at any time. We
will use the address, fax number, or email address specified
in your application form or any other address (physical or

electronic) or number you may subsequently provide to us.
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Either party has the right to inform the other party about
any changes to their address details. The effectiveness of
such notice will be determined by the date specified in the
notice.

Force Majeure

20.1 The Company shall not be held liable in the event of
force majeure and emergency situations such as
suspension or delay of trading, war or earthquakes, unrest
and epidemic/Pandemic or communication line failure,
electricity or equipment or software failure or any other
cause beyond the control of the parties whether directly or
indirectly or unauthorized access or theft or any problem

technical or otherwise, which may prevent the Client from
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entering, canceling or modifying an order or prevent the
Company from acting on online order or instructions.

20.2 If the Company determines that a force majeure event
exists, the Company in its absolute discretion without
notice and at any time, take one or more of the following
steps;

a) Close any or all of your open contracts at such closing
level as the Company reasonably believes to be appropriate
b) Suspend or modify the application of all or any of the
terms of this Agreement to the extent that the force
majeure event makes it impossible or impractical for the
Company to comply with the term or terms in question.

c) Alter the last time for trading for a particular contract.

d) Take or omit to take all such other actions as the
Company deems to be reasonably appropriate in the
circumstances having the Company positions, your

positions and the positions of other Clients

20.3 In the event of the above events, the Company shall
not be liable to the Client for any claims, losses, damage,
costs and expenses, including lawyers' fees, arising directly

or indirectly from such events.
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20.4 If you possess any grievances concerning the
performance of the Company's responsibilities as stated
within this Agreement or are unsatisfied, it is imperative
that you promptly inform the Company regarding your
concerns.

The Company will promptly provide information regarding
its internal procedure for handling complaints. It will
inform you of the results of its investigation into your

grievance when it becomes reasonably practicable.
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20.5 At all times, it is your responsibility to pay all
applicable taxes, including any future taxes, and cover all
other fees, costs, and expenses reasonably incurred by the
Company about any Trade. Additionally, you must prepare
all filings and tax returns, providing the necessary
information to the relevant tax authorities concerning any
Trades or the profits and losses derived from them. The
Company reserves the right to deduct or withhold any tax
required by law from any payment or credit issued to your

Account.
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Privacy and Safeguarding Information

The Company shall take substantial precautions to
safeguard the information of the current and previous

Clients or with whom it has dealt.

The Company shall not sell the information to third
parties:

The Company shall neither sell Client's information to any
third parties nor shall license such to other companies.
However, the Company shall notify the Client in advance if
itis required to license the data to others.

Information security is the Company's priority:

The Company has put in place various policies and
practices designed to protect the privacy of the Clients’
information, and the Company evaluates such policies
periodically to protect the Clients' information.

Collection of Client's particulars through working
Channels:

The Company shall collect its Clients' data to facilitate the
Clients operation, provide efficient services, and increase
productivity. The Company shall collect and record the

following information about the Clients:

(a) Data contained in the Account Opening
Application and other forms given by the Client
to the Company.

(b) The Client provides data for trading through the
Company's Website.

(c) Creditinformation is used to verify information
on the Client's identity and determine the
Client's credit standing.

(d) Information regarding Client's employment and
place of residence.

Information sent to others:
Some information the

may be

sent to

supervisory/regulatory authorities pursuant to the

prevailing laws.

The Company observes the highest standards of

accuracy:
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The accuracy of the Clients' particulars is as important for
the Company as it is for its Clients. For this reason, the
Company provides its Clients with information about their
Accounts through trading notices, Statements of Account,
by telephone through the Client's Relations employees, or
via the Internet through the Company's Website. If you
have any inquiries about the correctness of the statements,

please call the Company immediately.
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Email Confidentiality

The Company uses the email addresses of its Clients to
provide them with information that facilitates their dealing
with the Company. The Company also provides additional
services via email, such as new issues, announcements
concerning the markets, etc. Furthermore, the Company
may use the Client's email to provide him with information
and services or investment

about new products

opportunities that may attract the Client's attention.
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Complaint Handling

If you should have a complaint against the Company,
please refer to our Complaints Unit webpage at Complaint,
where you will find information on our complaints
procedure and prescribed forms in Arabic and English for

submitting a complaint.

Using the dealing system:

If The Company decides to provide its Services to you
through its website or a Mobile device, it will furnish you
with the necessary software to access its online dealing
services ("Software"). The Software, a white label provided
to the Company by a counterparty, is the property of The
Company and is licensed to you solely to access The
Company's Trading System electronically. Unless
permitted by law, you are prohibited from copying,
modifying, reversing, compiling, or disassembling the

trading Software or allowing others to do so.

The Company will not provide you with any training or
assistance. However, suppose it does provide such training
or advice on the use of its website. In that case, you assume

full risk, and The Company will not be liable for any loss,
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whether contractual or due to negligence, arising directly or

indirectly from such training.

Your responsibility lies in accessing the Software from The
Company's website (or through any other available means)
and ensuring that the Software is compatible with your

computer or mobile device and your software.

The Company reserves the right to suspend or withdraw its
website or Mobile Trading Services at any time, with or

without prior notice.

As and when updates and modifications to the Software are
released, The Company will provide them to you. Itis your
responsibility to install these updates and changes, and The
Company will assume that you have done so. Suppose you
discover a significant defect, malfunction, or virus in the
Software. In that case, you must immediately notify The
Company and cease using the electronic trading facilities
on The Company's website until you receive permission to

resume.

The Company holds no responsibility for any loss you may
incur as a result of the failure of their Trading System
Software or communication failure between your
computer and the Company’s website or between the
Company’s website and any source of displayed
information, data, or prices. Furthermore, The Company
will not be held liable for any special, indirect,
consequential, punitive, or particular forms of damage,
including but not limited to loss of business, profit, data
corruption, goodwill, or wasted management time, that
may arise from electronic communication with The
Company, even if prior notice of such damage was given.

Any restrictions or limitations on The Company's liability in

this Agreement will only be valid as the law permits.

The usage of The Company's website is governed by any
legal notices or terms and conditions displayed on the
website. In case of any inconsistencies between these

notices and this Agreement, the website notices will take
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precedence. It is important to note that the information
regarding spreads on The Company's website is neither an
offer to buy or sell nor a guarantee of execution at the
displayed prices, the price specified in your Order or Trade,

or any price.

Through a Mobile device:
The Company may grant you permission to utilize its

services and access its trading system.

Among other capabilities, our Mobile Services will enable

you to perform the following tasks:

(@) Execute trades on your Account, whether
opening or closing them.

(b) Submit orders on your Account.

(c) Retrieve various details concerning  your
Account, including your running profit and loss
and available cash balance. Nevertheless, it is
worth noting that our Mobile Services may not
offer identical functionality or access to
information and Services available when not

using a Mobile device.

Our Mobile Services cannot guarantee uninterrupted or
error-free operation, given the inherent nature of Mobile
devices, mainly due to connectivity issues and internet
connection problems commonly associated with Mobile

applications.

The Mobile Service may occasionally experience errors or
failures. These issues can lead to various outcomes,

including but not limited to:

(@) You are unable to place Trades or orders.

(b) Inaccurate information being provided by the
Mobile Services, such as incorrect prices or
quotes

(c) Instances where you mistakenly believe you
have placed a Trade or order, while our records
indicate otherwise, or cases in which you

consider a Trade or order request initiated by you
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has not been accepted by us, despite our records
showing otherwise.

(d) Your are taking actions based on erroneous
information displayed through the Mobile

Service.

By using your account details to transmit instructions
through a mobile device, you acknowledge and agree that
the Company assumes that you or someone authorized by
you has made the transaction and, therefore, puts you at
risk. If you become aware or suspect that a third party has
gained access to your username, account number, or
password, or if you suspect anyone other than you or an
authorized third party is conducting transactions on your
Account, you must notify us immediately. Failure to
promptly report any security breach may be considered a

breach of these Terms.

If the Mobile Service encounters an error or failure, and our
internal records do not match your Mobile records or your
recollection, the version of events documented in our
records shall take precedence. Both parties will be
responsible for fulfilling any obligations based on the

assumption that our internal records are accurate.

Trading via the Mobile Service involves certain risks, and
you acknowledge and accept these risks. We are not
responsible for any loss or damage incurred by you as a
result of using the Mobile Service or if we (or a third party)
fail to provide access to the Mobile Service or if the Mobile
Service is incompatible with your Mobile device, to the

extent permitted by law.

We do not assume any liability for any damage to your
Mobile device or any loss of functionality resulting from

your use of the Mobile Service.

The Company is not responsible for any damage or
interruptions caused by computer viruses, spyware,
scareware, Trojan horses, worms, or any other malware
that may affect your computer or equipment. Additionally,

be cautious of phishing, spoofing, and other attacks when
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using SMS and email Services. It is recommended that you

use reliable virus screening and prevention software.

The client shall exercise caution when reviewing messages
claiming to be from us. Our customer support will never
ask you to share your screen or request access to your
computer or Account. Likewise, we will not ask for your
two-factor authentication (2FA) codes. Always log into
your Trading Account through The Company Site to review
any transactions or required actions. If you have any doubts
about the authenticity of any communication or notice,
please contact us.

Under no circumstances shall we be held responsible for
any expenses you may incur while using the Mobile
Service, whether your Mobile supplier or any other entity

imposes said charges.

The terms and conditions of the Mobile Service, as outlined
in this clause, are subject to revision at our discretion. By
continuing to utilize the service, you acknowledge your
consentto be bound by the amended terms and conditions.
Notification of any modifications will be communicated
through the Mobile Service, and we are not obligated to
supply any separate individual notice concerning these

changes.
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System Failure:

alladlly Jlac

The Client acknowledges and agrees that there are risks of
trading system or component failure. In the event of system
or component failure, the Client may be unable to execute
new or existing orders for a certain period or modify or
cancel previously executed orders. The system or
component failure may also result in orders or order
priority loss. Neither the Company nor any Relevant Third
Party shall be liable for any malfunction in the trading

system or any component failures.
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License to use Company's Software and Restrictions

thereof:
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The Company grants the Client a license to use the
Company's software for trading only. In contrast, the
Company and/or the third parties shall remain the owner
of the software, including all applicable rights to patents,

copyrights, and trademarks. The Client shall secure and
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protect, as reasonably required, the Company's ownership
and rights in the Software and shall not sell, exchange or
otherwise transfer the Company's software to others. The
Client shall also not copy, modify, translate or, decompile,
reverse engineer, disassemble, update, replace, amend,
enhance or make any additions to the Company's Software
provided to the Client.

Agreement with Third Party:
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The Client acknowledges and agrees that access to the
Services may be terminated immediately in the event of
termination, whether directly or indirectly, of any
agreement between the Company and a Relevant Third
Party or another third-party provider on which provision of
the Services is dependent. The Client acknowledges and
agrees thatitis the Company's Clientand not a Client of any
Relevant Third Party or other third-party provider or any
other person or entity that has contracted with the
Company.

Privacy

The Company shall maintain the privacy and

confidentiality of the information of its Clients. The
Company shall not disclose the information unless
required by applicable laws or supervisory/regulatory

authorities in Markets where the Client s trading.

(2l Byl 2o (3LasI

Ul 31558 Sloased) ] Jysmsll ele) 9 a0l e 321509 Jsanll 15
Aadl o Akl ¥ ale Ak ol yale JS elsa el
lonel) @ua5 098y 31 alas Bk 395 of (Ao (63 alas (8ybg
Mos sl 48,401 o a0 e 381539 Juaall 120 Jaisye dizges
OLS ol pasd ¢l ol 3T dl 8,k 5950 of Ao g3 U B Y

A8, a0 pe uBlal y5]

Arogianl! |
¥ Ldheas Lol wiloglall Lyuy Aoguns e 4,401 Ladlas
O8lsall gy Aazle (S5 @ Lo iloglall (e ST AS, AT oy

el Lo Joluzy (&1 (319wdl 28 1 llaladl o e Jganll

24

Agreement and Attachments:

The Client acknowledges that the Account opening
application that has been handed over to him by the
Company and any applications, forms, declarations,
contract specifications, or any subsequent agreements of
any kind (all as issued by the Company) are considered an
integral part of this Terms of Business Document. The
Company will provide trading policies and contract
specifications of products from time to time as these
policies are subject to change frequently according to
markets or the Company; trading policies and contract
specifications will be considered an integral part of this
Agreement.

The company reserves the right to amend and or change
the terms of Business, or any of its policies after written /
electronic / verbal notice — the amendment is deemed to

be valid unless the company receives written objection
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from the customer within seven days from the date of
notice to the customer. The valid version of the agreement

shall be that issue on the company website.

If the Client is a company, the official Document of its
authorized persons must be provided to the Company. Any
change of its authorized persons must be communicated to

the Company promptly.
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These Terms are supplied to you in Arabic and English and
we will continue to communicate with you in Arabic or
English (as requested by you) for these Terms. You may
receive documents and other information about us in
Arabic, English and other languages. If a document is
translated into another language, this will be for
information purposes only and the Arabic version will
prevail in conflict or inconsistency.

General Information

The Company aims to provide accurate and timely
information, butitisimportant to note that the information
displayed may sometimes be incomplete, not entirely
accurate, or not up-to-date.

Additionally, there may be technical inaccuracies or
typographical errors. In our commitment to providing you
with the most complete and accurate information possible,
we reserve the right to change or update information,
including our policies, products, and services, without prior
notice and within the limits of applicable law.

Therefore, it is advisable to verify all information before
making any decisions based on the content of the
Company.

Itis essential to acknowledge that the responsibility for any
decisions made based on the information provided on the
site solely lies with the user, and we cannot be held liable
for such decisions. Please note that any links to third-party
materials, including websites, are provided solely for
information and are not under our control. You understand
and accept that we are not responsible for the accuracy,
content, or services provided by third-party materials or on
any third-party sites accessible through or linked to the

Company Website.

Governing Law
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This Agreement shall be subject to the provisions of the | sa=ill &uyall Shledl Ao 0s3l8 Y 28V sla e

United Arab Emirates law and the instructions and (SCA) aludls AU Byl ELIVE NG D) Aalai¥llg ilaglaslly
regulations prevailing at and pertinent to The Securities | el aren 2gud] & pasedl diladll daludl s @Sles puanses
and Commodities Authority (SCA). The Dubai courts shall ALY sia awas ol Juais oo Al

have the exclusive jurisdiction to settle all disputes
resulting from the execution or/from the interpretation of
this Agreement.

Suppose the client is outside the United Arab Emirates | (Sl (ped cdumeill 4o pall wlyle¥l Ags s Jucall 5920 A>3
(UAE). In that case, any legal actions initiated within the | &yl clyLedl oo da1s Lad, @3 A5il8 cilelyar T auds o2y o
UAE can be presented to you using delivery to the address | saxll ja,al1 1A disas g ddl olgiadl ) @l 350l (ye Bumesl)
designated for this specific purpose in the Trading Account | laaz=s S, 41 ¢\ ) 8,La juzs . Jlatdl olus 728 clls 7 3503 8
Application Form. It should be noted that the Company | 4y zews W B89 Ay dasslay Agilall wlely2¥) uuas § 3=l

retains the right to serve legal process in an alternative Ogslall

manner as permitted by law.
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