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1. Introduction 1.دي1متلا  

1.1  Traze Securities LLC ("Traze" or "the Company", "we", "us", 

or "our") is a limited liability company incorporated under 

United Arab Emirates law, with commercial license number 

1398951 and its principal place of business being Dubai, 

United Arab Emirates. 

 

 تسسأت )"ةكرشلا " وا " زيارت "( م.م.ذ ةيلالما قارولأل زيارت ةكرش / ةداسلا

 مقر ةvراجت ةصخرب ةدحتلما ةيoرعلا تاراملإا ةلود نوناق بجومب

 .ةدحتلما ةيoرعلا تاراملإا ،ي�د �~ ا{رقم نئاyلاو ،1398951

 

1.1 

1.2  TRAZE is fully regulated and authorized by the United Arab 

Emirates Securities and Commodities Authority ("SCA") 

under a Category 1 License, with license number 

20200000266 a financial brokerage firm and specialized 

trading broker in international markets and a trading 

broker in over the counter (OTC) derivatives and currencies 

in the spot market. 

 

 )"ةئي�لا"( علسلاو ةيلالما قارولأا ةئي{ ةباقرل عضختو ةصخرم ةكرش زvرت

 ةكرشك ،20200000266 صيخرت مقرب ،)1( دحاو ةئفلا صيخرت نمض

 طيسوو ةيلماعلا قاوسلأا �~ صصختم لوادت طيسوو ةصخرم ةيلام

 تلامعلاو ،OTC)( ةمظنلما ��غ تاقتشلما دوقعو ��نجلاا قوسلا �~ لوادت

  .يروفلا قوسلا �~

1.2 

1.3 TRAZE Term of Business (herein referred to as the "Terms 

of Business") includes the client agreements and other 

related policy manuals and disclosures and shall take 

effect upon activating your trading account with TRAZE. 

 

 تاسايسلا ةفا£و ليمعلا ةيقافتا )"طورشلا"( لامعلاا طورش نمضتت

 خvرات �~ ناvرسلا ¨�ح لخدت فوس �¦لاو ،تاحاصفلااو تاءارجلإاو

  .ةكرشلا عم لوادتلا كباسح حتف وأ ليعفت

1.3 

1.4 Activating your trading account will be affected by you 

signing the Client Agreement electronically or by physical 

signature. 

 

 ءاوس ليمعلا ةيقافتا عيقوت خvرات نم يراس لوادتلا كباسح �¯تع®

اينو�±كللاا
ً

اvودي عيقوت وا 
ً

. 

1.4 

1.2.1 Key Definitions راعتلاDف  1.2.1 

 Trading Account: A trading account opened by the 

Company for the Client to trade and access the Company's 

Services.  

 ةكرشلا لبق نم ةحتف متي يذلا لوادتلا باسح �¶ع® :لوادتلا باسح

 .ةكرشلا تامدخ مادختساو لوادتلل لمعلل

 

 Over the Counter Contract for Differences (OTC-

CFDs) Derivatives are financial products that expose the 

investor to the changes in the value of an underlying asset 

without owning the underlying asset. 

 ضرع½ ةيلام تاجتنم �¼ )OTC - CFDs( ةمظنلما ��غ تاقتشلما دوقع

 .�ÃÄاسلأا لصلأا كلمت قح نود �ÃÄاسلأا لصلأا ةميق �~ ��غتلل رمث¿سلما

 

 Products: financial products offered by TRAZE, including 

OTC-CFDs for currencies, commodities (metals, energies, 

etc.), agriculture, indices, and any other instruments 

provided by TRAZE.   

 

 دوقع لمش½و ةكرشلا ةمدقلما ةيلالما تاجتنلما نمضتت :تاجتنلما

 )كلذ ÈÉإ امو ةقاطلاو ،نداعلما( علسلاو تلامعلاو ةمظنلما ��غ تاقتشلما

  .ةكرشلا نم ةضورعم ىرخأ تاوادا ةياو تارشؤلماو ةيعارزلا تاجتنلماو

 

 Account Opening forms: all documents, forms, 

declarations and notices issued by the Company about 

opening the client trading account. 

 

 تاراعشلااو تارارقلااو جزامنلاو تادن¿سلما عيمج :باس`_ا حتف جذامن

  .ليمعلا لوادت باسح حتفب قلعتي اميف ةكرشلا نع ةرداصلا
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 Account Statement: a statement that presents the status 

of the Client's Trading Account, including open and closed 

positions, transactions and orders placed. 

 لوادت باسÈ� ÏÐاÏÐا عضولا ليمعلا باسح فشك لثمي :باسح فشك

 .ةمدقلما تاقفصلاو رماولااو ةحوتفلماو ةقلغلما تاقفصلا نمضتvو ليمعلا
 

 Access Devices: a device, portal, application, or platform 

that allows clients to access the Company's services and 

trade. 

 لوصولاب ءلامعلل حمس½ ةصنم وأ قيبطت وأ ةباوب وأ زا�ج :لوصولا ةز1جأ

 .لوادتلاو ةكرشلا تامدخ ÈÉإ
 

 Client Assets: includes cash and securities the Client 

holds in the Trading Account. 

 �~ ليمعلا اÒÓ ظفتحي �¦لا ةيلالما قارولأاو دقنلا نمضتت :ليمعلا لوصأ

 .لوادتلا ةباسح
 

 Business Day: any day other than Saturday, Sunday, or 

when UAE banks are closed. 

 

 .ةقلغم كونبلا ھب نوyت موي يأ وا دحلأاو تÔسلا موي ��غ موي يأ :لمع موي
 

 Cash Margin: aggregate amounts required to be placed 

by the Client to cover the Client's exposure, and includes 

additional funds required to be deposited by the Client as 

a guarantee to buy and sell CFDs or compensate for losses 

due to adverse movements on their Account.  

 

 ليمعلا لبق نم ا�عاديإ بولطلما ةيلامجلإا غلابلما :يدقنلا شما1لا

 نم ا�عاديإ بولطلما ةيفاضلإا لاوملأا نمضتتو ،ليمعلا فاشكنا ةيطغتل

 رئاسÏÚا نع ضvوعتلا وأ ةيلالما قارولأا عيoو ءارشل نامضك ليمعلا لبق

 .ھباسح �~ ةيبلسلا تا£رÏÐا نع ةمجانلا

 

 Client or "You": an individual or corporation that has an 

approved trading account with the Company. 

 دمتعم لوادت باسح ھيدل يذلا ةكرشلا وا صÛÚلا و{ :تنأ وا ليمعلا

  .ةكرشلا ىدل
 

 Extended Trading Hours: trading outside of regular 

trading hours. 

 

 .ةيداعلا لوادتلا تاعاس جراخ لوادتلا :ةدتملما لوادتلا تاعاس
 

 Markets: OTC-CFD markets, which the Company makes 

available through its trading platform and/or website. 

 لوادتلا ةصنم للاخ نم ةكرشلا ا{رفوت �¦لا ،OTC-CFD قاوسأ :قوسلا

 .يÜو�±كللإا ا�عقوم وأ/و اÒÓ ةصاÏÚا
 

 Off-Line Quote: Quotes/other services provided by the 

Company as a remedial measure in the event of failure or 

disruption on the trading platform.  

 ىرخلأا تامدÏÚاو رعسلا ھب دصقvو :ماظنلاب لاصتلاا مدع دنع رعسلا

 ةصنم وا ماظنلا عاطقنا وأ لطع½ لاح �~اضإ ��بدتك ةكرشلا ا{رفوت �¦لا

  .لوادتلا

 

 Services: The services the Company provides through its 

trading platform/website or any other website assigned by 

the Company. 

 وا لوادتلا ةصنم للاخ نم ةكرشلا ا�مدقت �¦لا تامدÏÚا �¼ :تامد�_ا

  ةكرشلا نم ددحم يÜو�±كللاا عقوم يأ وا يÜو�±كللاا ا�عقوم
 

 Pending Orders: Limit orders, stop orders, take profit, or 

stop loss on an order that results in buying or selling an 

instrument at the market price when the market price 

triggers or surpasses the specified pending order price. 

 

 ،فاقيلإا رماوأ وأ ،ةفوقولما رماولاا وا ،ةدودßÐا رماولاا :ةقلعلما رماولأا

 عيب وأ ءارش ÈÉإ يدؤي رمأ áÉع ةراسÏÚا فاقيإ رماوأ وأ ،حاoرلأا �¶ج رماوأ وأ

 قلعلما رملأا رعس ليغش¿ب قوسلا رعس موقي امدنع ،قوسلا رعسâ ةادأ

 .هزواجت وأ ددßÐا
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 Trading Policies: Trading policies and contract 

specifications related to the trading of products offered by 

TRAZE. These documents are subject to change based on 

market conditions or Company decisions. The Company 

shall notify clients of any modifications or amendments by 

any means of communications that the Company sees 

appropriate, in line with SCA rules and regulations. 

Changes to the trading policies and contract specifications 

will be considered an integral part of the Client Agreement 

and these business terms. 

 

 لوادتب ةطبترلما دوقعلا تافصاومو لوادتلا تاسايس :لوادتلا تاسايس

 áÉع ءًانب ��يغتلل ةسايسلا هذ{ عضخت امك ةكرشلا ا�مدقت �¦لا تاجتنلما

 يأب ءلامعلا راطخإ ةكرشلا موقت .ةكرشلا تارارق وأ قوسلا فورظ

 امب ،ةبسانم ةكرشلا ا{ارت لاصتا ةليسو يأ �¯ع تافاضإ وأ تلايدع½

 رابتعا متèس .علسلاو ةيلالما قارولأا ةئي{ حئاولو دعاوق عم æÄçامتي

 نم أزجتي لا اءًزج دقعلا تافصاومو لوادتلا تاسايس �~ تلايدعتلا

 .طورشلا هذ{و ,ليمعلا ةيقافتا

 

 Client’s agreement: is the agreement executed either by 

Individual or Corporate Clients “Client’s agreement”) 

 تا£رشلا  وا دارفلاا عم امإ ا�ماربا متي �¦لا ةيقافتلاا �¼ :ليمعلا ةيقافتأ

 .)"ليمعلا ةيقافتا"(
 

 Website: Company website or any other website assigned 

by the Company which shall constitute the official means 

of communication/notification with clients. 

 

 رخا يÜو�±كللاا عقوم يأ وا ةكرشلل يÜو�±كللاا عقولما :ي�و��كللاا عقولا

 . ءلامعلا عم راطخلاا / لصاوتلل ةيمسرلا ةليسولا لyشíو ةكرشلا ةددحت
 

 2. General Warnings 2  ةماع تاريذحت 

2.1 About the trading or execution of client trades, TRAZE 

operates solely on an execution-only basis and does not 

provide investment advice or make investment 

recommendations to clients. 

âع طقف ةكرشلا لمع½ ،ليمعلا تاقفص ذيفنت وأ لوادتلا نأشáÉ ساسأ 

 ةvرامث¿سا تايصوت مدقت وأ ةvرامث¿سا حئاصن مدقت لاو طقف ذيفنتلا

 .ءلامعلل

2.1 

2.2 Client Financial Commitments 

The Client agrees to settle/pay the Company for any 

negative balances, margin requirements, debt or any other 

liabilities in their Account, including but not limited to any 

deficit in the Client's Account or in the event of total or 

partial liquidation of the Account (by the Client or the 

Company). The Client agrees to settle/pay the Company for 

all the said obligations immediately.  

 

Suppose the Client's Account balance is insufficient to 

cover the obligations. In that case, the Client hereby grants 

the Company the right to sell or liquidate any of the Assets 

in their Trading Account to cover the obligations. At its 

absolute discretion, the Company shall have the right to 

liquidate all or any part of the Client's Assets and/or 

Positions in any of their Trading Accounts, as deemed 

necessary by the Company, without the need for serving 

prior notice to the Client. 

 :ةيلالما ليمعلا تاما��لا

 ��لس ديصر يأ لباقم ةكرشلل عفدو /ةvوس½ áÉع ليمعلا قفاوي

)Negative Balance( ىرخأ تاما̈±لا يأ وأ نيد وأ شما�لا تابلطتم وأ 

 باسح �~ زòó يأ رصÏÐا لا لاثلما ليÔس áÉع كلذ �~ امب ،ھباسح �~

 لبق نم( باسôÐل ةيئزÏóا وأ ةلماyلا ةيفصتلا ةلاح �~ وأ ،ليمعلا

 عيمج ةكرشلل عفدو /ةvوس½ áÉع ليمعلا قفاوي .)ةكرشلا وأ ليمعلا

 .روفلا áÉع ةرو£ذلما تاما̈±للاا

 

 

 

 تاما̈±للاا ةيطغتل فٍا£ ��غ ليمعلا باسح �~ �ÈاÏÐا ديصرلا نأ لاح �~

 وأ عيب �~ قÏÐا ةكرشلا ھبجومب ليمعلا حنمي ،ةلاÏÐا هذ{ �~و .ةرو£ذلما

 ةيطغتل ،ھب صاÏÚا لوادتلا باسح �~ ةدوجولما لوصلأا نم يأ ةيفصت

 ءزج يأ وأ ل£ ةيفصت ،قلطلما ا{ريدقتل اقًفو ،ةكرشلل قحي .تاما̈±للاا

 هارت ام بسح ،ھب ةصاÏÚا لوادتلا تاباسح نم يأ �~ ليمعلا لوصأ نم

 .ليمعلل قبسم راعشإ ميدقت ÈÉإ ةجاÏÐا نود ،اvًرورض ةكرشلا

2.2 

2.3 Risk Warning: 2.3 :رطا��ا ريذحت 
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OTC-CFDs are highly risky leveraged products, as losses 

can exceed deposits and may not be suitable for everyone.  

TRAZE does not have an obligation to supervise your 

trading activities. The Client is responsible for actively 

monitoring their positions and being mindful of when 

Margin's obligations arise.  

Clients must understand the risks involved in trading 

these products and take independent advice if necessary.  

 

TRAZE will classify clients based on the criteria of the 

regulators and its bylaws.  

 

TRAZE does not provide any advisory services, and any 

material published by TRAZE does not constitute advice or 

a recommendation for a transaction in any financial 

instrument.  

 

TRAZE does not accept responsibility for the use of any 

content presented and the consequences thereof.  

 

Anyone acting on the information provided does so at 

their own risk. 

 ةيلاع ةيلام ةعفار تاذ تاجتنم ةمظنلما ��غ تاقتشلما دوقع �¯تع½

 ةبسانم نوyت لا دقو عúادولا رئاسÏÚا زواجتت نأ نكمي ثيح ،رطاßÚا

 .عيمôóل

 لمحتي .كب ةصاÏÚا لوادتلا ةطشÜأ ةبقارمب ةمزلم ةكرشلا تسèل

 تاما̈±لا ةاعارمو لاعف لyشâ ھتاقفص ةبقارم ةيلوؤسم ةدحو ليمعلا

 .شما�لا نم أشûت دق �¦لا

 

 

 لوادت اüÓلع يوطني �¦لا رطاخملل م�م�ف نم دكأتلا ءلامعلا áÉع بجي

 .رملأا مزل اذإ ةلقتسم ةروشم áÉع لوصÏÐاو تاجتنلما هذ{

 

 ةيباقرلا تا�Ïóا ��ياعم áÉع ءًانب ءلامعلا فيûصتب ةكرشلا موقتس

 .ةيلخادلا ا�حئاولو

 

 لا ةكرشلا ا{رشûت ةدام يأو ؛ةvراش¿سا تامدخ يأ ةكرشلا مدقت لا

 .ةيلام تاجتنم يأ �~ لوادتلل ةيصوت وأ ةحيصن لyش½

 

 

 ضورعم ىوتحم يأ مادختسا نع ةيلوؤسلما ةكرشلا لمحتت لا

 .كلذ áÉع ةبت�±لما بقاوعلاو

 

 

 

 áÉع كلذ لعفي ةمدقلما تامولعلما áÉع ءًانب فرصتي صþÚ يأ

 .ةصاÏÚا ھتيلوؤسم

2.4 OTC-CFDs are complex financial products, and there is a 

possibility of incurring financial losses due to the effects of 

leverage. 

 

It is not advisable to trade these products without 

understanding the nature of the transaction and the risks 

involved.  

 

Before trading these products, clients should be aware of 

the following: 

1. Given the effects of leverage, particularly in fast-

moving markets, a relatively small movement in the 

price can lead to a proportionately larger movement 

in the value of your investment. This can result in 

losses exceeding the funds in your Account. 

2. Financial markets can be unpredictable, with rapid 

fluctuations that could result in gains and losses. 

 كان{و ،ةدقعم ةيلام تاجتنم ةمظنلما ��غ تاقتشلما دوقع �¯تع½

 .ةيلالما ةعفارلا تا��ثأت بÔسâ ةيلام رئاسخ دبكتل ةيلامتحا

 

 

 �¦لا رطاßÚاو ةقفصلا ةعيبط م�ف نود تاجتنلما هذ{ لوادتب $#نيُ لا

 .اüÓلع يوطنت

 

 

 امب ةيارد áÉع اونوyي نأ ءلامعلا áÉع بجي ،تاجتنلما هذÒÓ لوادتلا لبق

 :�áي

 ةكرÏÐا ةعرسâ ةطبترلما ،ةيلالما ةعفارلا تا��ثأتب رظنلاب اميس لاو .1

 ÈÉإ يدؤت نأ نكمي رعسلا �~ ايÔًسÜ ة��غص ةكرح نإف ،قاوسلأا �~

 ÈÉإ كلذ يدؤي نأ نكمvو .كرامث¿سا ةميق �~ ايÔًسÜ �¯كأ ةكرح

 .كباسح �~ ةعودولما لاوملأا زواجتت رئاسخ

 

 
 تابلقتلا بÔسâ اÒÓ ؤبûتلل ةلباق ��غ ةيلالما قاوسلأا نوyت نأ نكمي .2

  .رئاسخو بساyم ÈÉإ يدؤت دق �¦لا ةعíرسلا

2.4 
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3. This is especially true when these changes are 

influenced by events or news. The underlying 

movement in the markets directly affects your profits 

or losses. Hence, monitoring your open positions 

regularly and, if necessary, utilizing stop-loss 

mechanisms is advisable (refer to the contract 

specifications).   

4. In the event of a margin call, you may need to top up 

your equity above your required margin by promptly 

depositing funds in your trading account, closing one 

or more of your open positions, or using a 

combination of both.  

5. Failure to fulfill this requirement within the 

stipulated timeframe may lead to liquidation or 

closure of your trade. You will be held accountable 

for any consequent shortfall in your Trading Account. 

6. Trading in OTC-CFDs does not take place on a 

designated exchange. The Company can carry out 

trading instructions/orders during regular and non-

regular market hours based on prices provided by the 

“Liquidity Provider”.  

7. TRAZE assumes the role of a "Principal" in these OTC 

derivatives trades during and outside of market hours 

(refer to the contract specifications). Closing trades 

will be executed at a spread quoted at the time of 

closing, regardless of the spread at the opening trade, 

which could be larger or smaller and is not 

guaranteed. All OTC derivatives trades initiated with 

TRAZE must be concluded with us and cannot be 

completed with another party. 

8. Trade execution is not instantly guarantee able and 

dependent on market liquidity.   

9. TRAZE does not provide any advisory service but 

may publish general market analyses from time to 

time. Any material published does not constitute 

advice or a recommendation for a transaction in any 

financial Products.  

10. TRAZE does not accept any responsibility for the use 

of the content presented or the consequences of its 

use. Anyone acting on the information provided does 

so at their own risk. 

 

 وأ ثادحلأاب تا��يغتلا هذ{ رثأتت امدنع صاخ لyشâ اذ{ قبطنvو .3

 áÉع رشابم لyشâ قاوسلأا �~ ةيساسلأا ةكرÏÐا رثؤت .رابخلأا

 كتاقفص ةبقارم $#نن اننإف ،�Èاتلاoو .كرئاسخ وأ كحاoرأ

 تايلآ نم ةدافتسلاا مكنكمي ،ةرورضلا دنعو ،ماظتناب ةحوتفلما

  .)دقعلا تافصاوم عجار( ةراسÏÚا فقو

 

 كب صاÏÚا لالما سأر ةداvز ÈÉإ جاتحت دق ،)"شما1لا ءادن"( ةلاح �~ .4

 باسح �~ روفلا áÉع لاوملأا عاديإ قvرط نع بولطلما شما�لا قوف

 كتاقفص نم �-كأ وأ دحاو قلاغإ قvرط نع وأ ،كب صاÏÚا لوادتلا

 .اعًم ن�نثلاا نم جvزم مادختسا وأ ،ةحوتفلما

 

 ÈÉإ ةددßÐا ةينمزلا ة�±فلا للاخ طرشلا اذ{ ءافي¿سا مدع يدؤي دق .5

لاوؤسم نوyتسو .ا�قلاغإ وأ كتاقفص ةيفصت
ً

 �~ أشûي زòó يأ نع 

 .كب صاÏÚا لوادتلا باسح

 

 �~  ةصروبلا جراخ ةمظنلما ��غ تاقتشلما دوقع �~ لوادتلا متي لا  .6

 للاخ لوادتلا رماوأ وأ تاميلع½ ذيفنت ةكرشلل نكمي .ن�عم قوس

 نم ةمدقلما راعسلأا áÉع ءًانب ةمظتنلما ��غو ةيداعلا قوسلا تاعاس

  .ةلباقلما فارطلأا

 

 ءانثأ ةمظنلما ��غ تاقتشلما تلاوادت �~ "ل£ولما" ةفص ةكرشلا ÈÉوتت .7

 ذيفنت متèس .)دقعلا تافصاوم عجار( ا�جراخو قوسلا تاعاس

 نع رظنلا ضغâ ،قلاغلإا تقو �~ يرعس قرافب ةيئاÓ/لا تاقفصلا

 ،رغصأ وأ �¯كأ نوyي نأ نكمي يذلاو ،حاتتفلاا ةقفص �~ قرافلا

 �¦لا ةمظنلما ��غ تاقتشلما لوادت تايلمع عيمج .نومضم ��غو

 ا�لافقا نكمي لاو ،ةكرشلا عم ا�لافقا متي نأ بجي ةكرشلا عم ذفنت

 .ثلاث فرط عم

 ةلويس áÉع دمتعíو ،روفلا áÉع تاقفصلا ذيفنت نامض نكمي لا .8

  .قوسلا

 

 ةماع ليلاحت رشûت دق نكلو ،ةvراش¿سا ةمدخ يأ ةكرشلا مدقت لا .9

 وأ ةحيصن لyش½ لا ةروشûم ةدام يأ .رخلآ تقو نم قوسلا نع

  .ةيلام تاجتنم يأ �~ لوادتلل ةيصوت

 

 وأ ،مدقلما ىوتßÐا مادختسا نع ةيلوؤسم يأ ةكرشلا لمحتت لا .10

 ةمدقلما تامولعلما áÉع ءًانب فرصتي صþÚ يأ .ھمادختسا بقاوع

  .ةصاÏÚا ھتيلوؤسم áÉع كلذ لعفي

 

 ةئي{ حئاولو تاميلعتب ةكرشلا م̈±لت ،ةصخرم ةكرشلا رابتعاoو .11

 تاباسح �~ ليمعلا لاومأب ظفتحتو علسلاو ةيلالما قارولأا

 .ةلصفنم
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11. As a regulated entity, TRAZE abides by SCA 

regulations and holds client money in segregated 

accounts. 

If the Company becomes insolvent, it will notify clients to 

close their positions within a specified time frame specified 

by regulatory authority. If the Client fails to close or 

liquidate their positions within the specified time frame, 

the Company will have the right to do so without their 

consent. In certain circumstances, the Client may not 

receive the specific assets provided as margin/collateral 

and may have to settle for a payable to the Company. 

 

 للاخ م1Óاقفص قلاغإب ءلامعلا راطخإب موقتس ،ةكرشلا راسعإ ةلاح �~

 وأ قلاغإ �~ ليمعلا لشف اذإ .ي�اقرلا ة�Ïóا لبق نم ددحم �¶مز راطإ

 �~ قÏÐا ةكرشلل نوyيسف ،ددßÐا �¶مزلا راطلإا للاخ ھتاقفص ةيفصت

 لا دق ،تلااÏÐا ضعâ �~ .ةقبسلما ھتقفاوم نود ھتاقفص قلاغإ وأ ةيفصت

 رطضي دقو نامض/شما�ك ةمدقلما ةددßÐا لوصلأا áÉع ليمعلا لصحي

 .ةكرشلل قحتسم غلبم ةvوس½ ÈÉإ

2.5 Debts incurred through OTC 

Derivatives trading are legally enforceable and recoverable 

by law. 

 ذيفنتلل ةلباق �¼ ةمظنلما ��غ تاقتشلما �~ لوادتلا نع تأشÜ ةينويدم يأ

اينوناق
ً

 .ةد�±سم و 

2.5 

2.6 TRAZE does not offer any guidance regarding taxation or 

the potential tax outcomes resulting from your trades. 

 ةبvرضلا وا ةبvرضلاب ةلص تاذ تاüÓجوت وا ضورع يأ ةكرشلا مدقت لا

 .كتلاوادت نع ةجتانلا ةلمتßÐا

2.6 

2.7 The trading of OTC derivative products do not confer 

entitlement to the underlying asset involved in the 

transaction, as all transactions are settled in cash. 

 ةيساسلأا لوصلأا كلمت قح كحنمي لا ةمظنلما ��غ تاقتشلماب كلوادت نأ

  .أدقن تاقفصلا عيمج ةvوس½ متي ثيح ،ةقفصلاب ةطبترلما

 

2.7 

3 TRAZE Services 3 ةكرشلا تامدخ 

 TRAZE Services includes services and information 

provided by the Company, including trading and related 

services through its website, as well as all computer, and 

other services provided via the Trading Platform or (the 

"System") used to place client orders or to view financial 

or non-financial information and includes the use of 

System tools and features relevant to your Trading 

Account with the Company (the "Account").  

These Services are accessible via computer, telephonic or 

wireless transmissions, including via your personal 

computers, internet appliances with modems, terminals 

and network computers, as well as various wireless 

devices (collectively referred to as "Access Devices" and 

separately as an "Access Device").  

 

You acknowledge and agree that to use the Services or any 

future service, you will be required to procure hardware, 

software or other technology to access the System. 

 

The Company shall not be responsible for any 

inaccessibility or any other difficulty you may encounter 

 لوادتلا كلذ �~ امب ،ةكرشلا ا{رفوت �¦لا تامولعلماو تامدÏÚا لثمتت

 عيمج نمضتت �¦لاو ،يÜو�±كللإا ا�عقوم للاخ نم ةطبترلما تامدÏÚاو

 نم ا{��غو يÜو�±كللإا دي�¯لاو سكافلاو فتا�لاو رتويبمكلا تامدخ

 عضول ةمدختسلما )"ماظنلا"( وأ لوادتلا ةصنم �¯ع ةمدقلما تامدÏÚا

 نمضتvو ةيلالما ��غ وأ ةيلالما تامولعلما ضرعل وأ ليمعلا تاقفص/رماوأ

 كب صاÏÚا لوادتلا باسحب ةلصلا تاذ تا̈�لماو ماظنلا تاودأ مادختسا

 .)"باسÏÐا"( ةكرشلا عم

 

 ايكلسلا وأ فتا�لا وأ �Èلاا بساÏÐا ةز�جأ للاخ نم تامدÏÚا ��فوت متvو

 ةvراجتلا وأ ةيل3̈لما وأ ةيصÛÚلا �Èلآا بساÏÐا ةز�جأ áÉع مادختسلال

 ،مدولما تادحوب ةز�ßóا تن�±نلاا ةز�جأ لمش® امب ،ةقفاوتلما ة��غصلا

 ةلصتلما بساÏÐا ةز�جأو ةعونتلما ةيكلسلاا ةز�جأو ،ةيفرطلا تادحولاو

âبشyلاضف لاصتلاا تا
ً

 اميف اüÓلإ راشلماو ةعونتلما ةيكلسلالا ةز�جلأا نع 

âلوصولا زا�ج"( ةدرفنمو )"لوصولا ةز�جأ"( حلاطصلااب ةعمتجم دع"(. 

 

 ن�عتي ،ةيلبقتسلماو ةيلاÏÐا تامدÏÚا مادختسلا ھنا áÉع قفاوتو رقت

 .ماظنلا ÈÉإ لوصولل ةمزلالا تاينقتلا وا جما�¯لا وأ ةز�جلأا ءارش كيلع

 

 لوصولاب ا��جاوت دق ةoوعص وا للخ يأ نع ا4Óيلوؤسم ةكرشلا �áختو

 مادختسلا ةيفاyلا ةينقتلا كلاتما �~ كللاخا نع ةئشانلاو ماظنلاب

  .تامدÏÚا
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regarding the System resulting from your failure to 

possess adequate technology to use the Services. 

 

3.2 The Services are provided on an "as is", "as available" 

basis, without warranties of any kind, either express or 

implied, including, without limitation, warranties 

concerning merchantability and fitness for a particular 

purpose other than the warranties that are implied by, and 

which may not be the subject of exclusion, restriction or 

modification under, the laws applicable to the Terms and 

Conditions.   

ايأ تانامض نود ةحاتلإا ساسأ áÉع "ةيلاÏÐا ا4Óلاحب" ةمدقم تامدÏÚا
ً

 

 لا لاثلما ليÔس áÉع لمش® امب ،ةينمض مأ ةحvرص تنا£ ءُاوس ،ا�عون نا£

 ،ن�عم ضٍرغل ةمئلالما وأ قvوس¿لل ةيلباقلاب ةقلعتلما تانامضلا ،رصÏÐا

 دييقتلا وأ ءان5تسلال عضخت لا دق �¦لاو ،ةنمضلما تانامضلا كلت فلاخب

 .طورشلاو دونبلا áÉع قيبطتلا ةبجاو ن�ناوقلا بجومب ليدعتلا وأ

3.2 

3.3 Neither the Company nor any Relevant Third Party shall 

be liable in any manner whatsoever for any inaccuracy, 

error or delay in, or omission of any such data, 

information or message, or the transmission or delivery of 

any such data, information or message. 

 مدع لاوحلأا نم لٍاح يأب ن�لوئسم ثلاث فرط يأ وأ ةكرشلا نوyت  لا

 تامولعم يا لاصيإ نع لافغلاا وا ��خأتلا وا أطÏÚا وا ،تامولعلما ةقد

 ،لئاسر وا

3.3 

3.4 The Company shall not be liable for any loss or damage 

arising from or occasioned by any such inaccuracy, error, 

delay or omission, non-performance, or interruption in 

any such data, information or message due either to any 

negligent act or omission by either the Company or any 

Relevant Third Party. 

You acknowledge and agree that delays or interruptions in 

using the Services may occur, including delays and 

interruptions intentionally caused by the Company and/or 

a Relevant Third Parties to maintain or otherwise service 

any of the Services and/or the System. 

 

 مدع نع جتûت وا أشûت رارضأ وا رئاسخ يأ نع ةلوؤسم ةكرشلا نوyت لا

 تامولعلما كلت نم يلأ عاطقنا وا ،ذيفنتلا مدع ،لام{لاا ،أطÏÚا ،ةقد

 .ثلاث فرط يأ وا ةكرشلا بناج نم لافغإ وا لام{ا بÔسâ لئاسرلا وأ

 

 

 �~ تاعاطقنا وأ تا��خأت يأ عوقو ةيلامتحا áÉع قفاوتو رقت امك

 ةكرشلا نم دوصقم عاطقناو تا��خأت يأ لمش® امب ،تامدÏÚا مادختسا

 وأ/و تامدÏÚا نم يلأ ا{��غ وأ ةنايصلا ضارغلأ ثلاث فرط يأ وأ

 .ماظنلا

 

3.4 

3.5 You agree that in no event shall the Company, Relevant 

Third Parties (or any of their respective officers, directors, 

employees or affiliates) be liable for any special, indirect, 

incidental or consequential damages arising from your 

utilization of the Services or relying on any Information 

provided by the Services (including any delay, error, 

incompleteness, or timeliness of any data or information 

provided to you) or the entering and processing of your 

orders via the Services. 

 نم لٍاح يأب ثلاث فرط يأ وأ ةكرشلا نوyت لا ھنأ áÉع قفاوت ،امك

 )ةعâاتلا تا£رشلا وأ ن�فظولما وأ نvريدلما وأ ن�لوئسلما نم يٍأ وأ( لاوحلأا

 أشûت ةقحلا وأ ةيضرع وأ ةرشابم وأ ةصاخ تاضvوع½ يأ نع ن�لوئسم

 نم ةمدقم تامولعم يأ áÉع كدامتعا وأ تامدôÚل كمادختسا نع

 تيقوت �~ أطخ وأ لامتكا مدع وأ أطخ وأ ��خأت يأ لمش® امب( تامدÏÚا

 �¯ع كرماوأ ةÏóاعم وأ لاخدإ وأ )كل ةمدقم تامولعم وأ تانايب يأ

 .تامدÏÚا

3.5 

3.6 The Company may execute a transaction similar to the 

Client's transaction with another market participant in the 

same financial market, referred to as a "Counter Party". 

Positions opposite to the Client's position may occur or 

 �~ رخآ ليمع عم ليمعلا تاقفصل ةÒÓاشم تاقفص ذيفنت ةكرشلل زوجي

 دق ."لباقلما فرطلا" مساب ھيلإ راش® ةيلماعلا قاوسلاا سفن �~ قوسلا

 عم ةسفانم �~ نوyت دق وأ ،ليمعلا ةقفصل ةسكاعم تاقفص ثدحت

 .ةلثامم ةقفص وأ ةقفصلا سفن áÉع لوصôÐل ليمعلا

 

3.6 
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may compete with the Client to acquire the same or a 

similar position.   

 

The Client acknowledges that it is customary in the trading 

industry that intentional/unintentional preferences 

between the Client and other Clients may occur during 

trading, which shall not constitute any form of conflict of 

interest between the Company and the Client, and the 

Company will not be responsible for any losses or 

damages which may result from such 

competition/preferences.  

 

The Client agrees that the Company shall have the right to 

use the Client's funds to execute partial or full 

trades/transactions with other Counterparties.  

 

 نأب ةيلماعلا قاوسلأاب لوادتلاب ھيلع فراعلما نم ھنأب ليمعلا رقي

 نvرخلآا ءلامعلاو ليمعلا ن�ب ةدوصقم ��غ / ةدوصقم ��غ تلايضفت

 براضت لاyشأ نم لyش يأ لثمت لا �¦لاو لوادتلا ءانثأ ثدحت دق �¦لاو

 يأ نع ،ةلوؤسم ةكرشلا نوyت نلو ،ليمعلاو ةكرشلا ن�ب $Ïاصلما

 .تلايضفتلا/ةسفانلما هذ{ نع مجنت دق رارضأ وأ رئاسخ

 

 

 ذيفنتل ليمعلا لاومأ مادختسا ةكرشلل قحي ھنأ áÉع ليمعلا قفاوي

 .رخا لباقم فرط/فارطا عم ةلما£ وأ ةيئزج تاقفص/لوادت تايلمع

3.7 The Company reserves the right to terminate your access 

to the Services or any portion of thereof (including, 

without limitation) in its sole discretion, without notice 

and restriction, for any reason whatsoever.  

 

The Company may terminate your access to the Services 

for any reason including but not limited to regulatory 

reasons, the unauthorized use of your user ID, Password 

or Trading Password, breach of any of the provisions of 

these Terms and Conditions, violation of any other 

agreement between the Client and the Company, 

discontinuance of the Company's access to any 

Information or any other data from any information 

provider, or termination of one or more agreements 

between the Company, a Relevant Third Party or any 

other third entity.  

 

The Company and/or the Relevant Third Parties shall have 

no liability to you for terminating your access to the 

Services. 

 امب( اÓ/م ءٍزج يأ وأ تامدôÚل لما£ فاقيا �~ قÏÐاب ةكرشلا ظفحتت امك

 ،صاÏÚا م{ريدقت قفو ،)تامولعلما رصÏÐا لا لاثلما ليÔس áÉع ،لمش®

  .نا£ بÔٍس يلأ دييقت نودو راطخإ نود

 

 

 ليÔس áÉع لمش½ بابسلأ تامدÏÚا ÈÉإ كلوصو فاقيإ ةكرشلل قحي

 ةمل£ وأ مدختسلما مسلا ھب حرصلما ��غ مادختسلاا ،رصÏÐا لا لاثلما

 دونبلا هذ{ ماyحأ نم يٍلأ ةفلاßÚاب كب صاخ لوادتلا زمر وأ رورلما

 ليمعلا ن�ب ا�ماربإ متي ىرخأ ةيقافتا يلأ ةفلاßÚاب وأ طورشلاو

 نم ىرخأ تانايب وأ تامولعم يأ ÈÉإ ةكرشلا لوصو فاقي6و .ةكرشلاو

 يأو ةكرشلا ن�ب ا�ماربإ مت �-كأ وأ ةيقافتا 78ف وأ ،تامولعلما مدقم

 .ةلص تاذ ��ظن فرط

 

 

 لوصو ءا9Óإ نع ن�لوئسم ةلص تاذ لباقم فرط وأ/و ةكرشلا نوyت لا

 .تامدôÚل ليمعلا

 

 

3.7 

4 Opening and Closing Trades 4 تاقفصلا قلاغ¥و حتف 

4.1 In executing trades or performing other tasks as per these 

business terms, the Company will act as a matched 

principal and not as an agent acting on your behalf. 

 

اقفو ةفقص يأب مايقلا وا لوادت تاقفص ءارجا دنع
ً

 ،طورشلا هذ�ل 

 فرصتي ليكو£ سèلو ل£ومك كنع ةباين فرصتلاب ةكرشلا موقت فوس

 .كنع ةباين

 

 

4.1 
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Following the terms and conditions stated herein, the 

Company hereby consents to grant you permission to 

submit Orders (as defined below) and conduct Trades. 

 

The level of profits or losses you incur on a Trade will be 

determined as per this Document. 

 

When opening or closing a Trade, you may have to pay a 

Commission to the Company including spread and the 

overnight financing.  

 

This Commission is calculated according to the 

Commission List and must be paid when you enter the 

Trade. Additionally, you will need to satisfy the Margin 

requirements and pay any amounts determined. 

 حمس½ ةكرشلا نأف ،ةيقافتلاا هذ{ �~ ةدراولا ماyحلااو طورشلا بجومب

 .رماولأا ذيفنتو رماولأا ميدقتب كل

 

 ءارجا دنع ليمعلا ا�لمحتي �¦لا رئاسÏÚا وأ حاoرلأا ىوتسم ديدحت متèس

اقفو لوادت ةيلمع
ً

 .طورشلا هذ�ل 

 .ةكرشلل ةلومع عفدب بلاطم نوyتس ةقفص قلاغا وا حتف دنع

 

اءانب  ةلومع باس¿حا متي
ً

 حتف نع ا�عفد بجvو تلاومعلا فشك áÉع 

  .ةددحم غلابم يأ دادسو شما�لا تابلطتمب ءافولا ÈÉإ ةفاضلإاب .ةقفصلا

4.2  Orders 4.2 رماولاا 

4.2.1 The Company offers the option to enter into immediate 

Trades for the Products. Additionally, you have the 

flexibility to place Orders for future execution, called as 

"Pending orders," of the relevant Trades based on specific 

criteria set by you. These Orders will be automatically 

executed on the Trading System once the conditions you 

have specified are met, as long as they are following the 

guidelines provided herein. The Company also allows you 

to place various orders mentioned in the Contract 

Specification. 

4.2.2 Orders that are not specified will be considered as 

"good until canceled" orders  as per the understanding of 

the market. Your responsibility will include canceling any 

open Stop Loss Orders and Limit Orders before they are 

executed. The Company will only cancel an order upon 

receiving and confirming your instruction. There won't be 

any obligation on the Company to inform you about the 

execution of a Stop Loss Order, Limit Order, or any other 

Order, except for providing you with a Trade Confirmation 

appearing in your daily statement. It is important to note 

that even though the Company will attempt to execute 

your Order based on the level that could have been 

achieved in the underlying market, determining that level 

may not always be possible.  

Therefore, the Company cannot guarantee the execution of 

your Order at any specific level. You acknowledge that if 

 ةفاضلإاب ،تاجتنلما áÉع ةvروف تاقفص �~ لوخدلاب رايÏÚا ةكرشلا مدقت

  " اüÓلإ راشíو لبقتسلما �~ ذفنت رماوأ لاخدلا ةنورلما ليمعلا كلاتما ÈÉإ

 لبق نم ةددحم �¼ امك ةلصلا تاذ ةيلمعلاب قلعتي اميف "ةقلعلما رماولااب

ايئاقلت رماولأا ذيفنت متèس .ليمعلا
ً

 طورشلا رفوت دنع لوادتلا ماظن �~ 

 كل حمس½ امك .ةددßÐا تاميلعتلل ا�قفاوت طرشâ ،ليمعلا نم ةددßÐا

 تافصاوم " �~ ةÐ;وم �¼ امك عونلا ةفلتخم رماوأ لاخدإب ةكرشلا

 ."دقعلا

 

 

 ن�ÏÐ ةديج ا9Óا áÉع ةددßÐا ��غ رماولأا عيمج عم لماعتلا متèس .4.2.2

اقفو ,اÓ>اغلإ
ً

 .قوسلا �~ ماعلا مو�فملل 

 رماوأ وأ رئاسخ فقو رماوأ يأ ءاغلإ نمضتت فوس كتيلوؤسم نا

 رماولأا ءاغلإب ةكرشلا موقت فوس .ا{ذيفنت لبق ةحوتفم حاoرأ ديدحت

 نل .تاميلعتلا هذ{ áÉع ديكأتو اÓ=جومب تاميلع½ مكنم تملتسا �¦لا

 رمأ وا رئاسÏÚا فقول رما يأ ميدقت دنع مكراطخإب ةمزلم ةكرشلا نوyت

 لوادت ةيلمعل ديكأتب مكدvوزت فلاخب رخأ رما يأ وا حاoرلأا ديدحتل

 ةكرشلل نا عم ملع½ نا م�لما نم .يمويلا باسÏÐا فشك �~ ةÐ;ولما

 ديدحت نا لاإ ،قوسلا �~ ددßÐا ىوتسلما áÉع كرماوا ذيفنتل ةلواßÐا

لايحتسم نوyيس ىوتسلما
ً

 áÉع كرماوا ذيفنت ةكرشلا نمضت لا كلذل . 

 .ددحم ىوتسم

 

 

 

 لyشâ ةكرشلا لبق نم ددحتèس رماولأا ذيفنت ىوتسمو تقو نا رقت

اقفوو لوقعم
ً

    .رماولأا ذيفنت ةسايسل 

  

4.2.

1 
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reasonably done, the Company will determine the timing 

and level of order executions and follow the execution 

policy. 

 

4.3 The Financial Products 4.3 ةيلالما  تاجتنلما 

4.3.1 The Company reserves the right to modify (add or delete 

products) the list of Instruments available for placing 

Orders and executing Trades by adding or removing 

products from the "Contract Specification" shown on the 

Trading System.  

The company will provide a prior reasonable time in case 

of deletion of any Products, and the client will be given 

sufficient time to close their open positions depending on 

the product type subject to market conditions. 

 

 فشك �~ ةيلالما تاجتنلما فذحو ةفاض6و ليدعتب قÏÐاب ةكرشلا ظفتحت

 للاخ نم امإ كلذو تاقفصلا ذيفنتو رماولأا لاخدلإ حاتلما تاجتنلما

 ماظن �~ $;وم و{ امك "دوقعلا تافصاوم " نم تاجتنم فذح وا ةفاضإ

 .لوادتلا

 

 

 يأ فذح �~ ةكرشلا مايق لبق ةلوقعم ةل�مب ليمعلا راطخا متي فوس

اقفو ةقفصلا لاقفلا ةلوقعم ة�±ف ليمعلا حنم متي فوسو ،تاجتنلما نم
ً

 

  .ةقفصلا عونل

4.3.

1 

4.3.2 Responsibilities and Obligations of the Company: - 

 

The Company shall implement and exercise all decisions 

and instructions issued by the Supervising Authorities and 

the Securities and Commodities Authorities.   

 

Shall not under any circumstances use Client's assets and 

amounts of Money in the Trading Account to finance 

and/or fund credit facilities to any third party in whatever 

form or manner, and it shall not, under any circumstances, 

use such assets as collateral to secure credit facilities or to 

be financed by third parties. 

 

To keep all Client's dealings and information confidential 

and not to be disclosed unless instructed by the Client or 

whenever required by law and in accordance with the 

company’s privacy policy. 

 

The Company is under no obligation to take any legal 

action or initiate any judicial proceedings on behalf of the 

Client against any third party, including third parties that 

the Company deals with in respect to this Document. 

 

About the above clause, the Company shall have the right 

at any time to request the Client to take back the cash 

deposited in his/her/its Account after deducting all and any 

dues commissions up to the date of the closing  of the 

Account. 

 -:ةكرشلا تابجاوو تايلوؤسم

 

 

 نم ةدراولا تاميلعتلاو تارارقلا ةفا£ قيبطتو ذيفن¿ب ةكرشلا م̈±لت

 .علسلاو ةيلالما قارولأا تائي{و ةيباقرلا تا�Ïóا

 

 

 غلابلماو ليمعلا لوصأ مادختسا فورظلا نم فرظ يأ تحت زوجي لا

 يلأ ةينامتئلاا تلاي�س¿لا لvومت وأ/و لvومتل لوادتلا باسح �~ ةيلالما

 ،لاyشلاا نم لyش يأ تحت ، زوجي لاو ،ةقvرط وأ لyش يأب ثلاث فرط

 نم ا�لvومت متèس وأ ةينامتئا تلاي�س½ نامضك لوصلأا هذ{ مادختسا

 .ةثلاث فارطأ لبق

 

 مدعو ھتامولعمو ليمعلا تاقفص عيمÏó ةمات ةvرس áÉع ظافôÐل

 .كلذ نوناقلا �Ä?تقي امدنع وأ كلذ ليمعلا بلط اذإ لاإ اÓ/ع فشكلا

 

 ةيئاضق تاءارجإ يأ ءدب وأ يÜوناق ءارجإ يأ ذاختاب ةمزلم تسèل ةكرشلا

 لماعتت �¦لا ��ظن فرطل كلذ �~ امب ثلاث فرط يأ دض ليمعلا نع ةباين

 .ةقيثولا هذÒÓ قلعتي اميف ةكرشلا ا�عم

 

 

 ليمعلا نم بلطت نأ تقو يأ �~ ةكرشلل قحي ،هلاعأ طرشلاب قلعتي اميف

 تلاومع يأو عيمج مصخ دعâ ،ھباسح �~ ةعدولما لوصلأا ةداعتسا

 .باسÏÐا قلاغإ خvرات ç¦ح ةقحتسم

 

 لاومأ �¯تع½ .ةلصفنم تاباسح �~ ليمعلا لاومأ عاديإ ةكرشلا áÉع بجي

 . ةكرشلا تاباسح نع ةلصفنم ءلامعلا

 

4.3.

2   
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The Company shall deposit the Client's Money in separate 

accounts. Such Client's funds are independent of the 

Company's accounts.  

 

The Company shall use an Internal control policy to 

guarantee compliance with obligations imposed, 

amendments, and executive bylaws. 

 

 ما̈±للاا نامضل �áخادلا قيقدتلا ماظن مادختسا ةكرشلا áÉع بجي

 .ةيذيفنتلا ا4Óحئلاو ا1Óلايدع½و اüÓلع ةضورفلما تاما̈±للااب

4.4.   Client Responsibility for Username (ID) and password 4.4 رورلما ةملو̄ مدختسلما مسا نع ليمعلا ةيلوؤسم 

 The Company shall assign one "Username (ID)", a 

"password" to the Client enabling him to access his Account 

and trade through the same, collectively or individually, all 

of which shall be called after this as "the trading 

credentials".  

 

The Client shall be responsible for the use and maintenance 

of the confidentiality of the " trading CREDENTIALS," 

including responsibility for all orders entered into the 

Account by the Client or by any third party duly authorized 

to use the Client's Trading credentials.  

 

 

The Client acknowledges that the Company cannot detect 

whether a person other than the Client has used or is using 

the Client's Trading CREDENTIALS. Any use of the Client's 

Trading Password shall be deemed duly authorized by the 

Client. 

The Client is liable for any such use and shall store any 

information, such as its Trading CREDENTIALS, on one or 

more personal computers at its own risk and responsibility.  

 

The Client agrees to immediately report any loss or theft of 

the Trading CREDENTIALS or any unauthorized access to 

the Account by sending notice via email to the Company.  

 

The Client further commits to indemnify and hold the 

Company harmless against any liability, costs or damage 

arising out of or in connection with any claims by the Client, 

any other account holder, or any other party who has links 

to such unauthorized access or use.  

 

 ھل حي¿ي امب ليمعلل "رورم ةمل£"و "مدختسم مسا" ةكرشلا صصخت

ةعمتجم دعâ اميف اüÓلإ راشلماو ،ھللاخ نم لوادتلاو ھباسح ÈÉإ لوصولا
ً

 

ةدرفنم وأ
ً

  ."لوادتلا زمر" حلاطصاب 

 "لوادتلا زمر" ةvرس áÉع ظافÏÐاو مادختسلاا نع لاوئسم ليمعلا نوvyو

 نم باسÏÐا �~ ا�لاخدإ متي �¦لا رماولأا عيمج نع ھتيلوؤسم لمش® امب

 زمر مادختساب ةميلس ةروصب ھل حرصم �@راخ فرط يأ وأ ليمعلا لبق

 .ليمعلاب صاÏÚا لوادتلا

 

 

 فلاخب صþÚ نا£ اذإ ام فاش¿كا ةكرشلا áÉع رذعتي ھنأب ليمعلا رقvو

 يأ �¯تعíو .ليمعلاب صاÏÚا لوادتلا زمر مدختس® وأ مدختسا دق ليمعلا

احرصم ليمعلا لوادت زمرل مادختسا
ً

 .ليمعلا نم ةميلس ةروصب ھب 

 

 يأ ظفحو نvزختب م̈±لي امك ،مادختسا يأ نع لاوئسم ليمعلا نوvyو 

 وأ �È� þÚAÄآ بساح زا�ج áÉع ھب صاÏÚا لوادتلا زمر لثم ،تامولعم

لامحتمو ةصاÏÚا ھتيلوؤسم áÉع �-كأ
ً

 .ةلصلا تاذ رطاßÚا 

 لوادتلا زمرل ةقرس وأ نادقف يأ نع يروفلا غلابلإا áÉع ليمعلا قفاوvو 

 يÜو�±كللإا دي�¯لا �¯ع راطخإ لاسرإب باسôÐل ھب حرصم ��غ لوصو يأ وأ

 .ةكرشلل

 

 فيلاyت وأ ما̈±لا يأ دض ةكرشلا ضvوع½و ،نع انتمذ أ�¯تب ليمعلا م̈±لvو 

 يأ وأ ليمعلا بناج نم ةبلاطم يأب ةقلعتم وأ نع ةئشان رارضأ وأ

 .ھب حرصلما ��غ مادختسلاا وأ لوصولا كلذب طبتري رخآ باسح بحاص

 ماق لاح �~ ةيعبت رارضا وا ةرئاسخ يأ نع ةلوؤسم ةكرشلا نوyت نل

 .رخا صþÚ يأ عم مدختسلما تامولعمو لوادتلا زمر ةكراشمب ليمعلا

 .مكنع ةرداص �¯تع½ فوس مكلCó نم تلاوادت يأ
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The Company will not be responsible for any loss or 

damage resulting from you sharing your login information 

with anyone. Any trade coming from your log-in will be 

deemed coming from you.   

 

4.5  Obligations and Rights of the Client 4.5 ليمعلا قوقحو تاما��لا 

 4.5.1 The Client will be held solely liable and responsible 

for any instructions given to the Company.  

4.5.2 The Client acknowledges and confirms his/their 

awareness that the studies and research that the 

Company issues or circulates from time to time are 

only for indicative purposes and reflect the 

Company's technical views and that the Company 

does not guarantee any profits nor any positive 

results when the Client relies on said studies and 

researches. 

4.5.3 The Client represents that all assets in his/its 

Trading account are solely owned by him/it and 

that said underlying assets nor any part of it is 

subject to any dispute whatsoever with any third 

party. 

4.5.4 The Client shall notify the Company in writing 

about any proxy or power of attorney issued or 

granted by the Client to any third party to manage, 

collect, and oversee the trading account details as 

well as his/its assets in the trading account and the 

Client shall notify the Company in writing 

immediately of any cancellations of any power of 

attorney or authorizations to third parties. 

 �¦لا تاميلعتلا نع ةمات ةيلوئسم لاوئسم ليمعلا نوyي 4.5.1

   .ةكرشلل ا{ردصي

 

 دق �¦لا ثوحبلاو تاساردلا نأب ملع áÉع ھنأ دكؤvو ليمعلا رق 4.5.2

 ا9Óأو للادتسلال لاإ �¼ ام رخآ ÈÉا تقو نم ةكرشلا ا{ردصت

 قيقحت نمضت لا ةكرشلا نأو ةينفلا ةكرشلا رظن ة�جو لثمت

 كلت áÉع ليمعلا دان¿سا ةلاح �~ حاoرا وأ ةيباجيإ جئاتن ةيأ

  .تاساردلاو ثوحبلا

 

 

 ا9Óأو ھل اyلم لوادتلا باسح لوصأ عيمج نأب ليمعلا رقي 4.5.3

 ة�ج وأ فرط يأ لبق نم ةبلاطم وا عازن يأ عوضوم تسèل

 .ىرخا

 

 

 ليكوت وأ ضvوفت يأب ايطخ ةكرشلا راطخإ ليمعلا áÉع ن�عتي 4.5.4

 ةباسح ةرادإ �~ ھنع بونيل ة�ج وأ درف يلأ ھنم ردصي �Dسر

 ا1Óانوyم áÉع علاطلإاو ھل ةدئاعلا تانايبلا ملاتسا وأ/و لوادتلا

 عدي لا $;او لyشâ تايحلاصلا كلت ھيف ليمعلا ددحي نأ áÉع

 للاخ ةباتك ةكرشلا راطخإب ليمعلا م̈±لي امك ،كشلل لاجم

  ليكوتلا وا ضvوفتلا ءاغلإ خvرات نم دحاو موي زواجتت لا ةدم

  .ثلاث فرط

 

4.6 Operating Your Account  4.6 لوادتلا كباسح ةرادإ 

 4.6.1 Commissions, Fees and Charges 

  

   موسرلاو باع´لااو تلاومعلا 4.6.1
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The Client agrees to pay the Company the brokerage 

commissions, fees, , margins, and other charges applicable 

to his/her Account and/or payable in return for the Client's 

use of the Services. The Company shall charge the Account 

directly for any such fees and other amounts due to the 

Company, by debiting the Account accordingly.  

If, at the time, the Company debits the Account for the Dues 

and the Account's balance is not sufficient for the 

settlement of dues, the Client authorizes the Company to 

sell any Asset to recover the Dues.  

 

The Company (at its discretion) may amend the brokerage 

commission, fees, and charges at any time by notifying the 

Client. The Client agrees that the Company has the right to 

withdraw its revenue from the client account arising out of 

the client trading with the Company. 

 

 4.6.2 Liability for Collection Costs 

The Client agrees to pay and shall be liable for all 

reasonable costs and expenses of any nature whatsoever 

(including but not limited to legal costs) incurred by The 

Company in the collection of any debit balance in the 

Account(s). 

 

4.6.3 If the balance of the Client's Account is insufficient to 

cover the said obligations, the Client hereby grants the 

Company the right to sell any of the Assets in his Account 

to cover the debit amounts. The Company shall have the 

right, at its absolute discretion, to liquidate all or any part of 

the Client's Assets in any of his Accounts, whether those 

owned individually or collectively with others (including 

entering clearance operations) at any time, by any means, 

and on any exchange, as deemed necessary by the 

Company, without the need for serving prior notice to the 

Client. The Client agrees to be bound to pay the Company 

immediately any deficit arising in the Client's Account from 

the said liquidation or remaining after liquidation 

 ،باع½لأاو حاoرلاا ،ةطاسولا ةلومع ةكرشلل عفدي نأ áÉع ليمعلا قفاوي

 عفدلا ةقحتسم وأ/و ھباسح áÉع ةvراسلا ىرخلأا موسرلاو ، شما�لا

 لyشâ باسÏÐا نم ةكرشلا يوس½و .تامدôÚل ليمعلا مادختسا لباقم

 ن�يلالما ءاطسولا وأ ةكرشلل ةقحتسم ىرخأ غلابمو باع½أ يأ رشابم

 غلابلما كلت مصخب )"تاقحتسلما" حلاطصاب دعâ اميف اüÓلإ راشلماو(

 نم تاقحتسلما مصخب ةكرشلا مايق دنعو .باسÏÐا كلذ نم باع½لأاو

 لوخي ،تاقحتسلما ةvوس¿ل ديصرلا ةيافك مدع ةلاح �~و  ،باسÏÐا

 .تاقحتسلما تاد�±سلا لصأ يأ عيبل ةكرشلا ليمعلا

اقفو ةكرشلل زوجvو 
ً

 وأ باع½لأا وأ ةطاسولا ةلومع ليدع½ ا{ريدقتل 

 نأ áÉع ليمعلا قفاوvو .كلذب ليمعلا راطخإ عم تقو يأ �~ موسرلا

 لوادت نع ةئشانلا ليمعلا باسح نم ا1Óاداريإ بCÐ �~ قÏÐا ةكرشلل

 .ةكرشلا عم ليمعلا

 :ليمعلل ¶µالما ما��للاا  4.6.2

ايأ ةلوقعم موسر وا فvراصم يأ ةكرشلل عفدي نأ áÉع ليمعلا قفاوي
ً

 

 فvراصلما رصÏÐا لا لاثلما ليÔس áÉع لمش® امب ، ا4Óعيبط تنا£

 نيدم باسح يأ ةكرشلا ليصحت بÔسâ ةكرشلل تقحتسا ،ةينوناقلا

 .ليمعلل

 

 تاما̈±للاا ةيطغتل ليمعلا باسح ديصر ةيافك مدع ةلاح �~و 4.6.3

 يٍأ عيب �~ قÏÐا ةكرشلا لامعلاا طورش بجومب ليمعلا حنمي ،ةرو£ذلما

 قفو ،قÏÐا ةكرشلل نوvyو .ةنيدلما غلابلما ةيطغتل ھباسح لوصأ نم

 نم يٍأ �~ ليمعلا لوصأ نم ءزج وأ يأ ةيفصت �~ ،قلطلما ا{ريدقت

 عم �Fامج وأ يدرف لyشâ ةكولمم تاباسÏÐا كلت تنا£ ءٌاوس ،ھتاباسح

 تنا£ ةٍليسو يأoو تقو يأ �~ )ةيفصتلا تايلمع لوخد لمش® امب( ��غلا

اvرورض ةكرشلا هارت امبسح ةيلالما قارولأل قوس يأ �~و
ً

 ةجاÏÐا نود 

 áÉع ليمعلا قفاوي ،ليمعلا بناج نمو .ليمعلل قبسم راطخإ ھيجوتل

 نع ھباسح �~ أشûي زòó يلأ ةvروفلا ةvوس¿لاب ةكرشلا مامأ ما̈±للاا

 .ةيفصتلا دعâ يقبتلما زGóلا وأ ةرو£ذلما ةيفصتلا

 

4.7. Instructions for Trades ´4.7 لوادتلا تاميلع 

 4.7.1 The Client can only cancel instructions for trades if 

the Company has not taken action on them and if the 

Company agrees to the cancellation, regardless of whether 

 ءًارجإ ةكرشلا ذختت مل اذإ لاإ ةقفصلا تاميلع½ ءاغلإ ليمعلل نكمي 4.7.1

â9أشÓع ةكرشلا تقفاو اذ6و اáÉ ءاغللإا، âا�لاسرإ مت اذإ امع رظنلا ضغ 

 .كباسح �~ ��لس ديصر ÈÉإ تدأ وأ أطÏÚا قvرط نع
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they were sent in error or resulted in a negative balance on 

your Account.  

 

Instructions for Trades can be acknowledged, electronically 

or in writing based on what the Company deems 

appropriate. 

 

4.7.2 If it is determined that you did not place an Order or 

Trade, we reserve the right to cancel it.  

 

In such situations, we are not obligated to pay any realized 

or unrealized profit associated with those Orders or Trades.  

 

 ام áÉع ءًانب ،ايًباتك وأ ايًنو�±كلإ وأ ايً�فش لوادتلا تاميلع½ رابتعا نكمي

 .ابًسانم ةكرشلا هارت

 

 

 ظفتحن ةكرشلا نإف ،ةقفص وأ رملاا مدقي مل ليمعلا نأ ررقت اذإ 4.7.2

 .اÓ>اغلإ �~ قÏÐاب

 

 وأ ةققحم حاoرأ يأ عفدب ةمزلم ةكرشلا �¯تع½ لا ،تلااÏÐا هذ{ لثم �~

 .تاقفصلا وأ رماولأا كلتب ةطبترم ةققحم ��غ

5 Prices and Volume 5 م¹¸_او راعسلأا 

  5.1 The Company will periodically indicate on the trading 

system the trade prices, encompassing both buy and sell 

prices, for the instruments, which allow the clients to place 

orders and carry out trades with the Company. 

 

5.2 The client has the flexibility to execute the trades at 

market price or to place a pending order, the mechanism of 

the pending order is described in the "Pending Orders" 

definition.  

5.3 All representations, warranties, and conditions in 

relation to the Prices are hereby excluded by the Company, 

without prejudice to the generality of clause (15) 

(limitation of liability). The Company does not guarantee 

that the Prices specified on the Trading System will be 

uninterrupted or error-free. Furthermore, the Company 

does not guarantee that the Prices will be accurate, correct, 

and up to date with no errors, omissions, or 

misrepresentations. Such guarantees, expressed or implied 

by statute, common law, or otherwise, are at this moment 

excluded. 

 

5.4 the company shall not have any liability for any losses, 

liabilities, damages, costs, or expenses resulting from 

incorrect or interrupted Prices mentioned in clause (5.3) 

above and shall not incur any liability on the part of the 

Company or any of its Connected Persons, except in cases 

of the Company's fraud or negligence. 

5.5 The Company or the client is subject to any rights 

protected by law. If a Trade is executed using a Trade Price 

 ماظن áÉع لوادتلا راعسأ ديدحت يرود لyشâ ةكرشلا موقتس 5.1

 حمس½ �¦لاو ،تاجتنملل ،عيبلاو ءارشلا راعسأ كلذ �~ امب ،لوادتلا

 .ةكرشلا عم تاقفصلا ذيفنتو تابلطلا ميدقتب ءلامعلل

 

 

 وأ قوسلا رعسâ تاقفصلا ذيفن¿ب قلعتي اميف ةنورلماب ليمعلا عتمتي 5.2

 رماولأا" فvرع½ �~ قلعلما رملأا ةيلآ فصو متvو ،قلعم رمأ ميدقت

 ."ةقلعلما

 

 طورشلاو تانامضلاو تارارقلإا عيمج اذ{ بجومب ةكرشلا �¶ث¿س½ 5.3

 دودح( )15( مقر دنبلا ماyحأب ساسلما نود ،راعسلأاب ةقلعتلما

 لوادتلا ماظن �~ ةددßÐا راعسلأا نأ ةكرشلا نمضت لاو )ةيلوؤسلما

 ةكرشلا نمضت لا ،كلذ ÈÉإ ةفاضإ .ءاطخلأا نودب وأ عاطقنا نود نوyتس

 وأ لام{أ وأ ءاطخأ يأ نود ةثيدحو ةحيHÐو ةقيقد راعسلأا نوyت نأ

 كلذ ��غ وأ ماعلا نوناقلا وأ تاميلع½ بجومب ءان5تسا متي .فvرحت

 .ةينمض وأ ةحvرص تنا£ ءاوس ،تانامضلا

 

 

 

 

 وأ تايلوؤسم وأ رئاسخ يأ نع ةيلوئسم يأ ةكرشلا لمحتت لا 5.4

 وأ ةحيÐ#لا ��غ راعسلأا يأ نع أشûت تاقفن وأ فيلاyت وأ رارضأ

 يأ لمحتت نل )5.3( سماÏÚا دنبلا �~ راشلما وحنلا áÉع ةعطقنلما

 ءان5تساب ،اÒÓ ن�طبترلما صاþÚلأا نم يأ وأ ةكرشلا بناج نم ةيلوؤسم

 .ةكرشلا بناج نم ،لام{لإا وأ لايتحا تلااح

 

 ةلاح �~ .نوناقلاب ةبجاولا قوقح ةفاyل ليمعلاو ةكرشلا عضخت 5.5

 ھنأ áÉع ،ھتيادب �~ ،هديدحت مت لوادت رعس مادختساب ةقفصلا ذيفنت

 نا£ وأ كلذب ملع áÉع ن�فرطلا نم يأ نا£ ءاوس ،��بك دح ÈÉإ ئطاخ
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that, at the moment it was initiated, was determined to be 

significantly erroneous, whether either party was aware of 

this or should have reasonably known, said Trade should 

not be considered obligatory for the Company. 

 

5.6 The Company or its Counter Parties provide Trade 

Prices for the products. These prices allow you to place 

Orders and execute Trades with the Company. The Trade 

Prices are applicable for trade quantities smaller or equal to 

the quantity available for the provided prices, and the 

quantities depend on the available liquidity. 

5.7 To clarify, it is not permissible to engage in the periodic 

placement of Orders or execution of Trades that are below 

the designated Trade Units as determined by the Trading 

System. 

The minimum quantity to execute a market order or to 

place a pending order is specified in the contract 

specifications. 

 

 ةيمازلإ �¯تع½ نل ةرو£ذلما ةقفصلا نإف ،لوقعم لyشâ ھفرع® نأ �Jبûي

 .ةكرشلل ةبسûلاب

 

 

 

 .تاجتنملل لوادتلا راعسأ ��فوتب ا�ل لباقم فرط وأ ةكرشلا موقت 5.6

 قبطنت .ةكرشلا عم تاقفصلا ذيفنتو رماولأا ميدقت راعسلأا هذ{ كل حي¿ت

 ةيمكلا يواس½ وأ رغصأ نوyت �¦لا لوادتلا تايمكلا áÉع لوادتلا راعسأ

 .ةرفوتلما ةلويسلا áÉع تايمكلا دمتع½و ،ةمدقلما راعسلأل ةحاتلما

 

 

 

 �¦لا تاقفصلا ذيفنت وأ رماولأا عضو �~ ةكراشلما زوجي لا ،حيضوتلل 5.7

 لyشâ لوادتلا ماظن ا{ددحي امك ةددßÐا لوادتلا ةميق نم لقأ نوyت

 .يرود

 �~ قلعم رمأ عضو وأ قوسلا رمأ ذيفنتل ةيمكلل ىÜدلأا دÏÐا ديدحت متي

 .دقعلا تافصاوم

6 Margin Requirements 6 بولطلما شما1لا 

 Your Obligation to Pay and Monitor Margin. 

 

  :شما1لا ةبقارمو دادسل كتاما��لإ

6.1 Margin payments 6.1 :شما1لا دادس 

 The Client shall pay to the Company such amounts by way 

of Margin as we may require under these Terms of business 

and execution policy, including but not limited to Margin 

calculated by reference to this Agreement, to always 

maintain the minimum total equity balance. 

 

If the client fails to pay any margin required under this 

Terms of business and execution policy will be regarded as 

Clause "event of default". 

 

6.2 YOU MUST MONITOR THE MARGIN 

6.2.1 Through the electronic facility, the Company will 

provide you with access to your Account and sufficient 

information to enable you to calculate the amount of any 

margin required by under this Agreement and notify you of 

the total amount of Margin due from you. Nevertheless, it 

is your responsibility when placing any orders to ensure 

that you request all relevant information regarding your 

 دق يذلا شما�لا ليÔس áÉع غلابم ةكرشلل عفدي نأ ليمعلا áÉع م̈±لي

 áÉع كلذ �~ امب ،رماولاا ذيفنت ةسايسو طورشلا هذ{ بجومب ھبلطن

 طورشلا هذ{ ÈÉإ عوجرلاب شما�لا باس¿حا متي ،رصÏÐا لا لاثلما ليÔس

 باسح �~ ديصرلا �Èامجإ نم ىÜدلأا دÏÐا áÉع امًئاد ظافÏÐا لجأ نم

 .لوادتلا

 

 طورشلا هذ{ بجومب بولطم شما{ يأ عفد �~ ليمعلا للاخا لاح �~

 .للاخا ةلاح ةباثمب �¯تع® فوس رماولاا ذيفنت ةسايسو

 

 

 شما1لا ةبقارم كيلع بجي 6.2

 

 لوصولا ةيناyمإ ةينو�±كللاا عقاولما للاخ نم ةكرشلا كل رفوتس 6.2.1

 شما{ يأ غلبم باس¿حا نم نكمتتل ةيفا£ تامولعمو كباسح ÈÉإ

 قحتسلما شما�لا غلبم �Èامجإب كراطخ6و طورشلا هذ{ بجومب بولطم

 �¯ع رماوأ يأ ميدقت دنع ةيلوؤسم كقتاع áÉع عقت ،كلذ مغرو .كنم

 قلعتي اميف ةلصلا تاذ تامولعلما عيمج بلطت كنأ نم دكأتلا فتا�لا

 عيمج كلذ �~ امب ةقفص قلاغإ وأ حتفل رماوأ يأ ميدقت لبق كباسحب
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account before placing any orders to open or close a 

position, including all information regarding your current 

open positions. We will not be responsible for any losses 

you may suffer or incur due to not requesting any such 

information. 

 

6.2.2 It is your responsibility to monitor at all times the 

amount of Margin deposited with the Company and your 

account status from time to time against the amount of any 

margin currently required and any additional margin that 

may be necessary or desirable, having regard to such 

matters as: 

Client’s open positions; 

a) The volatility of any relevant product; 

b) The volatility of the relevant market; 

c) The volatility of the markets in General; 

d) Any applicable exchange rate risk; and 

e) It will take you to remit sufficient cleared funds to us. 

 

6.2.3 No Obligation to Make Margin Call 

The company is not under any obligation to keep you 

informed of your account balance and required Margin by 

making a margin call. However, if the company does so, the 

margin call may be made automatically by the system. The 

margin call is deemed to have been made as soon as you 

are deemed to have received it. The company is considered 

to have made a demand if: 

a) the company has left a message requesting you to 

contact us and you have not done so within a reasonable 

time after we have left such a message or 

b) If we cannot leave such a message and have used all 

reasonable endeavors to contact you by telephone at the 

telephone number last notified to us, we have been unable 

to contact you on such a number. 

 

6.2.4 Timing of Changes to Margin Percentage  

You agree and acknowledge that any variation of the 

margin percentage may take immediate effect on and from 

you being given the notice of the variation following these 

terms. 

 

6.2.5 Time Allowance for Forwarding Margin  

 ةكرشلا نوyت نلو .ةيلاÏÐا ةحوتفلما كتاقفصب ةقلعتلما تامولعلما

 نم يأ بلط مدع ةجي¿ن ا{دبكتت وأ ا{دبكتت دق رئاسخ يأ نع ةلوؤسم

 .تامولعلما هذ{

 

 

 

 ةكرشلا ىدل عدولما شما�لا غلبم ةبقارم ةيلوؤسم كقتاع áÉع عقت 6.2.2

 يأ غلبم لباقم تاقولأا عيمج �~ رخلآ تقو نم كباسح ديصر ةلاحو

 وأ ةvرورض نوyت نوyي دق �~اضإ شما{ يأو ايًلاح بولطم شما{

 :لثم رومأ ةاعارم عم ،ةoوغرم

 

 ؛ةحوتفلما ليمعلا  تاقفص

 ؛ةلص تاذ جتنم يأ بلقت )أ

 ؛ةلصلا تاذ قوسلا تابلقت )ب

 ؛ماع لyشâ قاوسلأا بلقت )ج

 و ؛اÒÓ لومعلما فرصلا رعس رطاخم يأ )د

 .انيلإ ةيفاyلا لاوملأا لvوحتل ھقرغتس¿س يذلا تقولا )ـ{

 

 

 :شما1لا ءادن ءارجإب ما��للاا مدع 6.2.3

 بولطلما شما�لاو كباسح ديصرب ملع áÉع كئاقبإب ةمزلم ��غ ةكرشلا

 دقف ،كلذب ةكرشلا تماق اذإ ،كلذ عمو .شما�لا ءادن ءارجإ قvرط نع

 ةلاسر وأ يÜو�±كلإ دvرب وأ ةيفتا{ ةلماyم قvرط نع شما�لا ءادن ءارجإ متي

 .ھب كراطخإب ةكرشلا مايق دنع شما�لا ءادنب ملع ليمعلا �¯تع® .ةيصن

 :اذإ ابًلط انمدق دق اننأ �¯تعُ®

 ة�±ف للاخ كلذب مقت ملو انب لاصتلاا كنم بلطن ةلاسر انكرت دقل )أ

 وأ ؛ةلاسرلا هذ{ انكرت نأ دعâ ةلوقعم ةينمز

 دو�Ïóا ل£ انمدختساو ةلاسرلا هذ{ لثم كرت نم نكمتن مل اذإ )ب

 ،ارًخؤم ھب انتغلبأ يذلا فتا�لا مقر áÉع فتا�لا �¯ع كب لاصتلال ةلوقعلما

 .مقرلا اذ{ áÉع كب لاصتلاا نم نكمتن مل نكلو

 

 

 

 

 

 :شما1لا ةبس� ¶Á تا�Àيغتلا تيقوت 6.2.4

 اÒÓ لمعلا يراس حبصي دق شما�لا ةبسÜ �~ ��يغ½ يأ نأب رقتو قفاوت تنأ

 .طورشلا هذ�ل اقًفو ��يغتلاب ايًباتك وأ ايً�فش ارًاعشإ كيقلت دعâ ارًوف

 

 

 

 شما1لا ھيجوتلا ةداعلإ تقولا لدب 6.2.5
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The company is not obliged to allow you time to forward 

further funds to meet such Margin as is required before 

exercising our right to close out your positions. However, 

where we, at our absolute discretion, allow you time to 

meet your margin requirements, permission will only be 

effective once it is confirmed in writing by us and only to 

the extent specified in the written notice. 

 

6.2.6 Where Margin is Not Paid  

We reserve the sole and absolute discretion to exercise any 

of our rights if there is a Margin owing on your Account. 

 

 دادسل لاوملأا نم دvزلما لاسرلإ كل تقولا ةحاتإب ةكرشلا م̈±لت نل

 امدنع ،كلذ عمو .كتاقفص قلاغإ �~ انقح ةسرامم لبق بولطلما شما�لا

Üشما�لا تابلطتم ةيبلتل تقولاب ،قلطلما انريدقتل اقًفو ،كل حمس 

 ايًباتك هديكأت دعâ لاإ ھب لمعلا يراس حvرصتلا حبصي نلف ،كب ةصاÏÚا

 ةكرشلا بناج نم مدقلما ي�اتكلا راعشلإا �~ ددßÐا ردقلاoو انلبق نم

 .طقف

 

 

 قلطلماو ديحولا انريدقتب ظفتحن نحن :شما1لا عفد متي لا امدنع 6.2.6

 .كباسح áÉع قحتسم شما{ دوجو ةلاح �~ انقوقح نم يأ ةسراملم

7 Right to Liquidate, Suspend, or Terminate ق`_ا Á¶ لإا وأ قيلعتلا وأ ةيفصتلاÅÆ7 ءا 

7.1.1 Without prejudice to any other rights or remedies available 

to the Company (“Traze”) under this Agreement or 

applicable law, Traze reserves the absolute right, at its sole 

discretion and without prior notice, to take any or all of the 

following actions on your account or any other involved 

accounts: 

1. Liquidate, close out, or otherwise offset any or all 

of your open OTC derivative or Spot positions 

2. Cancel, amend, or adjust any Trades, profits, or 

losses 

3. Temporarily or permanently suspend, restrict, or 

disqualify your ability to trade 

4. Freeze your Account, including suspending 

withdrawals, pending investigation that might 

take 60 days. 

5. Charge swaps on any orders retroactively 

6. Deduct or recover from your Account(s) any 

amounts representing losses, damages, or other 

liabilities incurred by Traze and or any other 

involved accounts. 

7. Terminate this Agreement immediately following 

an Event of Default 

  

Traze may exercise the foregoing rights if any of the 

following circumstances occur or are reasonably suspected 

to have occurred: 

  

1. Traze has reasonable grounds to suspect that you 

are engaging, have engaged, or may engage in 

 ةحاتم ىرخأ فاصتنا لبس وأ قوقح يأب للاخلإا مدع عم

 ،ھب لومعلما نوناقلا وأ ةيقافتلاا هذ{ بجومب )"Traze"( ةكرشلل

 راعشإ نودو صاÏÚا ا{ريدقتل اقًفو ،قلطلما قÏÐاب Traze ظفتحت

 صاÏÚا كباسح áÉع ا�ل£ وأ ةيلاتلا تاءارجلإا نم يأ ذاختا �~ ،قبسم

 :كلذ �~ ةكراشلما ىرخلأا تاباسÏÐا نم يأو

  

 ةحوتفلما كزكارم ل£ وأ ،يأ ضvوع½ وأ ،قلاغإ وأ ،ةيفصت .1

 ةvروفلا قوسلا وأ ةصروبلا جراخ ةيلالما تاقتشلما قاوسأ �~

 رئاسخ وأ ،حاoرأ وأ ،تاقفص يأ طبض وأ ،ليدع½ وأ ،ءاغلإ .2

 

 امًئاد وأ اتًقؤم لوادتلا áÉع كتردق ءاغلإ وأ دييقت وأ قيلع½ .3

 

 �~ ،ب7Ðلا تايلمع قيلع½ كلذ �~ امب ،كباسح ديمجت .4

 .موي 60 قرغتس® دق يذلاو قيقحتلا لامتكا راظتنا

 

 �Nجر رثأب رماوأ يأ áÉع تيèبت وأ ةضياقم موسر ضرف .5

 وأ ارًارضأ وأ رئاسخ لثمت غلابم يأ داد�±سا وأ مصخ .6

 يأو )كتاباسح( كباسح نم Traze ا1Óدبكت ىرخأ تاما̈±لا

 .كلذ �~ ةكراشلما ىرخلأا تاباسÏÐا نم

 

 .دادسلا نع فلخت ةلاح يأ دعâ ارًوف ةيقافتلاا هذ{ ءا9Óإ .7

  

  

 يأ ثودح لاح �~ هلاعأ ةرو£ذلما قوقÏÐا ةسرامم Traze ةكرشل زوجي

 :اOÓودحب لوقعلما هاب¿شلاا وأ ،ةيلاتلا فورظلا نم

  

 

 وأ ،سرامت كنأب هاب¿شلال ةلوقعم بابسأ Traze ىدل .1

£ولس سرامت دق وأ ،تسرام
ً

 قارولأا ةئي{ دعاوق ك4Óني ا

7.1.

1 
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conduct that violates the Rules of the Securities 

and Commodities Authority (“SCA”), insider 

trading prohibitions, market abuse laws, or any 

other applicable laws, regulations, or directives, 

or where such action is required by a competent 

regulatory authority, or is necessary to safeguard 

the interests of either you or Traze. 

2. You are found to be in breach of any term, 

condition, or obligation set forth in this 

Agreement or any ancillary document executed 

in connection herewith. 

3. You engage, or are reasonably suspected of 

engaging, in any unfair, abusive, manipulative, or 

illegal trading practices (“Prohibited Trading 

Activities”), including, without limitation, 

overleveraging, misuse of orders, scalping, 

sniping, hedging, or arbitraging. 

4. You fail to pay any Margin amount or other sum 

due in respect of any Trade or otherwise fail to 

maintain the required Margin levels for any or all 

open positions, whether separately or 

collectively. 

5. There exists a continuous period of three (3) 

months during which you have not executed any 

Trades and the net open positions in your 

Account have reached zero. 

6. Traze determines, acting reasonably, that such 

action is necessary to protect its legal, financial, 

or operational interests or those of its clients, or 

to comply with any legal or regulatory 

requirement. 

In exercising its rights under this Clause, Traze shall have no 

obligation to provide prior notice, justification, or 

opportunity to appeal, and shall bear no liability 

whatsoever for any loss, cost, or damage arising directly or 

indirectly from the exercise of such rights. 

 تامولعم áÉع ءًانب لوادتلا رظح وأ ،)"SCA"( علسلاو ةيلالما

 وأ، ن�ناوق يأ وأ ،قوسلا مادختسا ةءاسإ ن�ناوق وأ ،ةيلخاد

 ءارجلإا اذ{ نوyي امدنع وأ ،ةvراس ىرخأ تاüÓجوت وأ ،حئاول

 ةيامÏÐ اvًرورض وأ ،ةصتخم ةيميظنت ة�ج لبقِ نم اoًولطم

 .Ï$ Trazeاصم وأ كÏÐاصم

  

 

ت كنأ دجوُ اذإ .2
ُ

 ھيلع صوصنم ما̈±لا وأ طرش وأ دنب يأ فلاخ

 .نأشلا اذÒÓ ةم�¯مُ ةقôÐم ةقيثو يأ وأ ةيقافتلاا هذ{ �~

  

 

لاوقعم ھب¿شُ® وأ ،تسرام اذإ .3
ً

 تاسرامم يأ �~ ،كتكراشمب 

 ةينوناق ��غ وأ ،ھيبعلات وأ ،ةئèسم وأ ،ةلداع ��غ لوادت

 لاثلما ليÔس áÉع ،كلذ �~ امب ،)"ةروظßÐا لوادتلا ةطشÜأ"(

 مادختسا ةءاس6و ،ةعفارلا مادختسا �~ طارفلإا ،رصÏÐا لا

 .ميكحتلاو ،طوحتلاو ،ةعíرسلا ةoراضلماو ،رماولأا

 

 اميف قحتسم رخآ غلبم يأ وأ شما{ غلبم يأ عفدت مل اذإ .4

 شما�لا تاvوتسم áÉع ظفاحت مل اذإ وأ ،ةقفص يأب قلعتي

 لyشâ ءًاوس ،ةحوتفلما تاقفصلا عيمج وأ يلأ ةoولطلما

 .�Fامج وأ لصفنم

 

 مقت مل ر�شأ )٣( ةثلاث ا1Óدم ةلصاوتم ة�±ف كان{ تنا£ اذإ .5

 ةحوتفلما تاقفصلا �~اص لصوو تاقفص يأ ذيفن¿ب ا�للاخ

 .رفصلا ÈÉإ كباسح �~

 

ةفرصتم ،Traze تررق اذإ .6
ً

 âشyءارجلإا اذ{ نأ ،لوقعم ل 

 وأ ،ةيلالما وأ ،ةينوناقلا ا�ÏÐاصم ةيامÏÐ يرورض

 بلطتم يلأ لاثتملال وأ ،اÓ>لامع $Ïاصم وأ ،ةيليغش¿لا

 .�Dيظنت وأ يÜوناق

  

 راعشإ ميدقتب Traze م̈±لت لا ،دنبلا اذ{ بجومب ا�قوقح ةسرامم دنع

 تنا£ ام�م ةيلوؤسم يأ لمحتت لاو ،فانRتسلال ةصرف وأ ر�¯م وأ قبسم

 نع رشابم ��غ وأ رشابم لyشâ أشûي ررض وأ ةفلyت وأ ةراسخ يأ نع

  .قوقÏÐا هذ{ ةسرامم

7.1.2 Closing Positions by the company 

In the event any of the circumstances arise (but are not 

limited to), the Company reserves the right to promptly 

close all or a portion of your existing Opened position 

without prior notification. 

 ةكرشلا لبق نم تاقفصلا قلاغا

 ةكرشلا ظفتحت ،رصح نود ةيلاتلا تلااÏÐا نم يأ ثودح ةلاح �~

 نودو ،روفلا áÉع ةحوتفلما كتاقفص نم ءزج وأ ل£ قلاغإ �~ قÏÐاب

 .قبسم راعشإ

 

7.1.

2 
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 1. If an underlying product is removed from Contract 

Specification and you fail to close your open Trades in 

those products before the specified time. 

2. Mandates the daily closure of Trades. 

3. The Company has the right to terminate this 

Agreement, except for an Event of Default. 

Using its absolute discretion, the Company may activate 

the circumstances specified in the Contract Specification of 

this Agreement. You also understand that the Company 

will not be liable for any losses, liabilities, damages, or 

expenses arising from the closure under such 

circumstances. 

 قلاغإ �~ تلشفو دقعلا تافصاوم نم �ÃÄاسلأا جتنلما فذح مت اذإ .1

 .ددßÐا تقولا لبق ةددßÐا تاودلأا كلت �~ ةحوتفلما كتلاوادت

 

 .تاقفصلل يمازللاا يمويلا قلاغلإا .2

 .للاخا ثودح ةلاح �~ لاإ ،ةيقافتلاا هذ{ ءا9Óإ ةكرشلل قحي  .3

 

اقفو
ً

 ةددßÐا تلااÏÐا áÉع عوجرلا ةكرشلل زوجي ،قلطلما ةكرشلا ريدقت 

 ةكرشلا نأ اضًيأ م�فت تنأ ،ةيقافتلاا هذÒÓ ةصاÏÚا دقعلا تافصاوم �~

 نع أشûت تاقفن وأ رارضأ وأ تاما̈±لا وأ رئاسخ يأ نع ةلوؤسم نوyت نل

 .تلااÏÐا هذ{ لثم �~ قلاغلإا

 

 

 

7.2 Daily Actions 7.2 ةيمويلا تايلمعلا 

 7.2.1 Client’s Open Trades will not settle automatically as 

per market practice. Instead, they will remain open until 

closed.   

 و{ امك ئاقلت لyشâ اv4Óوس½ متي نل ،ءلامعلل ةحوتفلما تاقفصلا 7.2.1

 .ا�قلاغا متي ç¦ح ةحوحتفم ىقبت فوس ا69Óو ،ھيلع فراعتم

 

 7.2.2 Moreover, if a situation occurs which is not addressed 

in this Agreement, the Company will handle the matter 

based on good faith and fairness. Actions taken will align 

with market practices and follow its Execution Policy. 

 هذ{ �~ ا{ركذ متي مل ةلاح يأ ثودح ةلاح �~ ،كلذ áÉع ةولاع 7.2.2  

 .لماعتلاو ةينلا نسح ساسأ áÉع رملأا عم ةكرشلا لماعت¿س ،ةيقافتلاا

 ةسايسل اقًفوو قوسلا تاسرامم عم ةقفاوتم ةذختلما تاءارجلإا نوyتسو

 .اÒÓ ةصاÏÚا ذيفنتلا

 

7.3 Rollover Interest 7.3 ليح��لا ةدئاف 

 We apply swaps fee for all our products, please refer to the 

contracts specification on our company website 

(https://traze.ae/trading/contract-specification/) for more 

information about the list of products and the account 

types that are charged or paid daily rollover/swaps. 

 ÈÉإ عوجرلا É@ري ،انتاجتنم عيمج áÉع )باوس( تيèبتلا موسر قبطن نحن 

 انتكرش عقوم áÉع دوقعلا تافصاوم

 )specification-https://traze.ae/trading/contract/( زلمvنم د 

 موسر ضرف متي �¦لا تاباسÏÐا عاونأو تاجتنلما ةمئاق لوح تامولعلما

 .اüÓلع ةيموي تيèبت موسر عفد وأ

 

8 Deposit and Withdrawal 8 بحسلاو عاديلإا 

8.1 1. Purpose and Scope 

This policy outlines the procedures and terms under 

which clients of TRAZE Securities LLC (“TRAZE” or “the 

Company”) may deposit and withdraw funds from their 

Trading Accounts. The objective is to ensure full 

compliance with legal, regulatory, and anti-money 

laundering (AML) requirements while safeguarding client 

funds. 

2. Deposit Policy 

2.1 Accepted Deposit Methods 

Clients may fund their Trading Accounts through the 

following methods, subject to the Company’s discretion: 

• Bank Wire Transfers (Domestic or International) 

• Debit or Credit Card 

 قاطنلاو ضرغلا .1

 ءلامعل اÓ=جومب زوجي �¦لا طورشلاو تاءارجلإا ةسايسلا هذ{ $;وت

 بCÐو عاديإ )"ةكرشلا" وأ "زيارت"( .م.م.ذ ةيلالما قارولأل زيارت ةكرش

 لاثتملاا نامض ÈÉإ فد1Óو .مÒÓ ةصاÏÚا لوادتلا تاباسح نم لاوملأا

 لسغ ةحفاyم تابلطتمو ةيميظنتلاو ةينوناقلا تابلطتملل لماyلا

 .ءلامعلا لاومأ ةيامح عم لاوملأا

 

 

 عاديلإا ةسايس .2

 ةلوبقلما عاديلإا قرط 2.1

 قرطلا للاخ نم مÒÓ ةصاÏÚا لوادتلا تاباسح لvومت ءلامعلل نكمي

 :ةكرشلا ريدقتل اقًفو ،ةيلاتلا

 )ةيلود وأ ةيلحم( ةيكنبلا تلاvوحتلا •

 نامتئلاا وأ مصÏÚا ةقاطب •

 

8.1 
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TRAZE reserves the right to change or restrict accepted 

funding methods at any time. 

2.2 Currency of Deposits 

• TRAZE accepts deposits in US Dollars (USD) or 

United Arab Emirates Dirhams (AED). 

• Deposits in other currencies will be converted 

into USD at prevailing market exchange rates. 

The Client bears any associated currency 

conversion costs. 

2.3 Client Account Details 

• All deposits must originate from a bank account 

or card held in the name of the Client. 

• Third-party deposits are strictly prohibited. Any 

deposit received from a third party will be 

identified and promptly returned to the source. 

The Company reserves the right to take any 

necessary action to ensure compliance with this 

policy. 

2.4 Deposit Instructions 

Clients must use the bank account details provided below 

when depositing funds: 

AED Account Details 

• Beneficiary Name: Traze Securities LLC 

• IBAN: AE170260007625901321404 

• SWIFT/BIC: EBILAEADXXX 

• Bank Name: Emirates NBD 

USD Account Details 

• Beneficiary Name: Traze Securities LLC 

• IBAN: AE870260007625901321405 

• SWIFT/BIC: EBILAEADXXX 

• Bank Name: Emirates NBD 

 
2.5 Deposit Notification 

Clients are required to notify TRAZE of each deposit, 

including: 

• Amount deposited 

• Currency used 

• Method of transfer 

 .تقو يأ �~ ةلوبقلما عاديلإا قرط دييقت وأ ��يغ½ �~ قÏÐاب زيارت ظفتحت

 

 عاديلإا ةلمع 2.2

 ي½اراملإا م{ردلا وأ )USD( يvyرملأا رلاودلاب تاعاديلإا زيارت لبقت •

)AED(. 

 راعسلأ اقًفو يvyرملأا رلاودلا ÈÉإ ىرخلأا تلامعلاب عúادولا لvوحت متèس •

 ةلمع لvوحت فيلاyت يأ ليمعلا لمحتvو .قوسلا �~ ةدئاسلا فرصلا

 .كلذب ةطبترم

 

 

 ليمعلا باسح ليصافت 2.3

 وأ �~رصم باسح نم ةرداص عúادولا عيمج نوyت نأ بجي •

 .ليمعلا مساب ةقاطب

 عاديإ يأ ديدحت متèس .ثلاث فرط يأ عاديإ اتًاب اعًنم عنميُ •

 ظفتحت .هردصم ÈÉإ ارًوف ھتداع6و ثلاث فرط نم ملتسم

 لاثتملاا نامضل يرورض ءارجإ يأ ذاختا �~ قÏÐاب ةكرشلا

 .ةسايسلا هذ�ل

 

 

 

 عاديلإا تاميلع´ 2.4

 هاندأ ةÐ;ولما �~رصلما باسÏÐا تانايب مادختسا ءلامعلا áÉع بجي

 :لاوملأا عاديإ دنع

 ي½اراملإا م{ردلاب باسÏÐا ليصافت

 .م.م.ذ ةيلالما قارولأل زيارت ةكرش :ديفتسلما مسا •

 :È� (IBAN)ودلا �~رصلما باسÏÐا مقر •

AE170260007625901321404 

 BIC: EBILAEADXXX/تفvوس زمر •

 �¶طولا ي�د تاراملإا كنب :كنبلا مسا •

 يvyرملأا رلاودلاب باسÏÐا ليصافت

 .م.م.ذ ةيلالما قارولأل زيارت ةكرش :ديفتسلما مسا •

 :È� (IBAN)ودلا �~رصلما باسÏÐا مقر •

AE870260007625901321405 

 BIC: EBILAEADXXX/تفvوس زمر •

 �¶طولا ي�د تاراملإا كنب :كنبلا مسا •

 

 عاديلإا راعشإ 2.5

 :كلذ �~ امب ،عاديإ لyب زيارت ةكرش راطخإ ءلامعلا نم بلطيُ

 عدولما غلبلما •

 ةمدختسلما ةلمعلا •

 لvوحتلا ةقvرط •
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• Originating bank or financial institution 

TRAZE may request supporting documents for verification 

and compliance purposes. 

Any deposits made via debit or credit card will be 

automatically credited to the Client’s wallet within the 

Trading System. 

2.6 Deposit Processing Time 

Funds transferred in Bank will be credited to the clients 

Trading Account after: 

• Receipt of cleared funds 

• Completion of compliance and AML checks 

Processing time may vary depending on the method used, 

banking hours, public holidays, and internal verification 

procedures. Same-day crediting is not guaranteed. 

2.7 Fees and Charges 

• TRAZE does not charge deposit fees unless 

otherwise stated. 

• Clients are responsible for: 

• Any bank or intermediary charges 

• Currency conversion costs 

2.8 Rejected or Returned Deposits 

Deposits may be rejected or returned if: 

• They originate from third parties 

• They are suspected of being linked to unlawful 

activities 

• Required documentation is not submitted 

Returned deposits will be sent back to the source, less 

applicable charges. 

 

2.9 Important Note 

• Cash deposits are strictly not accepted under 

any circumstances. Any such deposits will be 

rejected. 

3. Withdrawal Policy 

3.1 Eligibility for Withdrawals 

Clients may request a withdrawal if: 

There are sufficient cleared funds in the Trading Account 

after accounting for: 

• Open positions and margin requirements 

 ةلسرلما ةيلالما ةسسؤلما وأ كنبلا •

 .لاثتملااو ققحتلا ضارغلأ ةمعاد تادن¿سم زيارت ةكرش بلطت دق

 ÈÉإ ايًئاقلت نامتئلاا وأ مصÏÚا ةقاطب �¯ع متت تاعاديإ يأ ةفاضإ متèس

 .لوادتلا ماظن �~ ليمعلا ةظفحم

 

 

 عاديلإا ة¹_اعم ةدم 2.6

ت
ُ

 :دعâ ليمعلا لوادت باسح ÈÉإ ةلوßÐا لاوملأا فاض

 

 ةصاقلما لاوملأا ملاتسا •

 لاوملأا لسغ ةحفاyمو لاثتملاا نم ققحتلا تايلمع مامتإ •

 لمعلا تاعاسو ،ةمدختسلما ةقvرطلا بسح ةÏóاعلما تقو فلتخي دق

 نمضن لا .ةيلخادلا ققحتلا تاءارج6و ،ةيمسرلا تلاطعلاو ،�~رصلما

 .مويلا سفن �~ عاديلإا

 فيلاÍتلاو موسرلا 2.7

 فلاخ áÉع صنيُ مل ام عاديلإا áÉع امًوسر TRAZ ضرفت لا •

 .كلذ

 :ةيلوؤسم ليمعلا لمحتي •

 ةطيسو موسر وأ ةيفرصم موسر يأ •

 تلامعلا لvوحت فيلاyت •

 

 ةعجترلما وأ ةضوفرلما تاعاديلإا 2.8

ت دق
ُ

ت وأ تاعاديلإا ضفر
ُ

 :ةيلاتلا تلااÏÐا �~ در

 ةيجراخ تا�ج نم ةرداص تنا£ اذإ •

 ةينوناق ��غ ةطشÜأب ا�طابترا �~ هاب¿شا كان{ نا£ اذإ •

 ةoولطلما تادن¿سلما ميدقت متي مل •

• ½
ُ

 .ةقبطلما موسرلا مصخ دعâ ،ا{ردصم ÈÉإ ةعجترلما تاعاديلإا داع

 

 

 

 ةماÏ ةظحلام 2.9

 متèس .فورظلا نم فرظ يأ تحت اتًاتب ةلوبقم ��غ ةيدقنلا تاعاديلإا •

 .ليبقلا اذ{ نم عاديإ يأ ضفر

 

 

 ب`Ðلا ةسايس .3

 ب7Ðلا ةيل{أ 3.1

 :ةيلاتلا تلااÏÐا �~ ب7Ðلا بلط ءلامعلل نكمي

 :باس¿حا دعâ لوادتلا باسح �~ ةيفا£ لاومأ دوجو

 

 

 شما�لا تابلطتمو ةحوتفلما زكارلما •
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• Applicable fees, commissions, and outstanding 

costs 

• Pending settlements 

The Company may withhold a withdrawal request if: 

• Funds are needed to meet margin obligations 

• There are potential losses on open trades 

• There are unresolved disputes 

• Legal, regulatory, or compliance issues prevent 

processing 

3.2 Withdrawal Process 

• Requests must be submitted via the CRM. 

• Clients must provide: 

o Withdrawal amount 

o Bank account or Card details 

registered in their name 

Note: Clients must request withdrawals in accordance 

with the “return to source” policy, meaning: 

• Funds deposited via card will be refunded to the 

same card used for deposit. 

• Funds deposited via bank transfer will be 

withdrawn to the originating bank account. 

3.3 Processing Time 

• Withdrawals are generally processed on the 

same day if received before 3pm Dubai time, 

subject to: 

o Verification of identity and account 

details 

o Compliance and internal reviews 

• Delays may occur due to: 

o Bank processing times 

o Public holidays 

o External or unforeseen circumstances 

3.4 Fees and Charges 

• Clients are responsible for: 

o Bank and intermediary charges 

 ةقبطلما ةقحتسلما فيلاyتلاو تلاومعلاو موسرلا •

 

 ةقلعلما تاvوس¿لا •

 

 :ةيلاتلا تلااÏÐا �~ ب7Ðلا بلط بWó ةكرشلل زوجي

 شما�لا تاما̈±لاب ءافولل لاومأ ÈÉإ ةجاÏÐا •

 ةحوتفلما تاقفصلا �~ ةلمتحم رئاسخ دوجو •

ت مل تاعازن دوجو •
ُ

 لح

 ةÏóاعلما عنمت لاثتملااب قلعتت وأ ةيميظنت وأ ةينوناق ل£اشم دوجو •

 

 ب`Ðلا ةيلمع 3.2

 .)CRM( ءلامعلا تاقلاع ةرادإ ماظن �¯ع تابلطلا ميدقت بجي •

 :�áي ام ميدقت ءلامعلا áÉع بجي •

 

o 7لا غلبمÐب 

o ا ليصافتÏÐ7لما ةقاطبلا وأ �~رصلما باسóم�مساب ةل 

 

 ةسايسل اقًفو ب7Ðلا تايلمع بلط ءلامعلا áÉع بجي :ةظحلام

 :يأ ،"ردصلما ÈÉإ عاجرلإا"

 ةمدختسلما ةقاطبلا سفن ÈÉإ ةقاطبلا �¯ع ةعدولما لاوملأا در متèس •

 .عاديلإل

 باسÏÐا ÈÉإ �~رصلما لvوحتلا �¯ع ةعدولما لاوملأا بCÐ متèس •

 .�áصلأا �~رصلما

 
 ة¹_اعلما ةدم 3.3

ةداع ب7Ðلا تايلمع ةÏóاعم متت •
ً

 لبق ا�ملاتسا مت اذإ مويلا سفن �~ 

ان{ر ،ي�د تيقوتب ءًاسم 3 ةعاسلا
ً

 :ـب 

o و�لا نم ققحتلاvا ليصافتو ةÏÐباس 

o ةيلخادلا تاعجارلماو لاثتملاا 

 

 

 :بÔسâ تا��خأت ثدحت دق •

o اعم تاقوأÏóكنبلا ة 

o ةيمسرلا تلاطعلا 

o ةعقوتم ��غ وأ ةيجراخ فورظ 

 

 فيلاÍتلاو موسرلا 3.4

 :ةيلوؤسم ءلامعلا لمحتي •

o ءاطسولاو كنبلا موسر 

o تyوحت فيلاvتلامعلا ل 

 .فرصلا راعسأ قورف نع ةيلوؤسم يأ TRAZE لمحتت لا
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o Currency conversion costs 

TRAZE accepts no responsibility for 

exchange rate differences. 

3.5 Company’s Rights Regarding Withdrawals 

TRAZE reserves the right to: 

• Offset any amounts owed by the Client before 

processing the withdrawal 

• Decline a withdrawal due to legal, regulatory, or 

internal compliance issues 

• Request additional documents to verify the 

Client’s identity or source of funds 

3.6 Client Responsibilities 

Clients must ensure: 

• Accurate and complete withdrawal instructions 

• Ongoing compliance with fund transfer laws 

• Adequate funds remain in the Trading Account 

for open positions 

The Company is not liable for: 

• Delays or errors from incorrect bank details 

• Failures in external banking systems 

• Regulatory freezes or investigations 

 

4. Inactive and Dormant Accounts 

• Accounts with no activity for 6 months may be 

deemed dormant. 

• TRAZE reserves the right to: 

o Request account reactivation or 

closure 

o Process withdrawals in compliance 

with regulations governing dormant 

accounts 

5. Force Majeure 

TRAZE shall not be liable for delays or failure to process 

deposits or withdrawals due to events beyond its control, 

including but not limited to: 

• Natural disasters 

• War or civil unrest 

• Technical failures 

 

 

 

 

 ب`Ðلا تايلمعÑ قلعتي اميف ةكرشلا قوقح 3.5

 :�~ قÏÐاب TRZE ظفتحت

 ب7Ðلا ةيلمع ةÏóاعم لبق ليمعلا áÉع ةقحتسم غلابم يأ مصخ •

 لاثتملااب قلعتت وأ ةيميظنت وأ ةينوناق بابسلأ بCÐ ةيلمع يأ ضفر •

 �áخادلا

 ھلاومأ ردصم وأ ليمعلا ةvو{ نم ققحتلل ةيفاضإ تادن¿سم بلط •

 

 

 ليمعلا تايلوؤسم 3.6

 :�áي ام نامض ءلامعلا áÉع بجي

 ةلما£و ةقيقد بCÐ تاميلع½ •

 لاوملأا لvوحت ن�ناوقل رمتسلما لاثتملاا •

 ةحوتفلما زكارملل لوادتلا باسح �~ فٍا£ ديصر رفاوت •

 

 

 :�áي ام ةيلوؤسم ةكرشلا لمحتت لا

 ةحيHÐ ��غ ةيفرصم تانايب نع ةجتانلا ءاطخلأا وأ تا��خأتلا •

 ةيجراÏÚا ةيفرصلما ةمظنلأا �~ لاطعأ •

 ةيميظنتلا تاقيقحتلا وأ تاديمجتلا •

 

 

 ةدكارلاو ةلما�_ا تاباس`_ا .4

½ دق •
ُ

 .ةلماخ ر�شأ ٦ ةدلم طاشÜ ا�ل نكي مل �¦لا تاباسÏÐا �¯تع

 :�~ قÏÐاب TRAZE ظفتحت •

o ت ةداعإ بلطûا طيشÏÐھقلاغإ وأ باس 

o اعمÏó7لا تايلمع ةÐا مكحت �¦لا حئاولل اقًفو بÏÐا تاباسÏÚةلما. 

 

 

 

 

 

 ةرÏاقلا ةوقلا .5

 وأ تاعاديلإا ةÏóاعم �~ لشف وأ ��خأت يأ ةيلوؤسم TRAZE لمحتت لا

 áÉع كلذ �~ امب ،ا1Óرطيس نع ةجراخ ثادحأ بÔسâ ب7Ðلا تايلمع

 :رصÏÐا لا لاثلما ليÔس

 ةيعيبطلا ثراوyلا •

 ةيندلما تابارطضلاا وأ بورÏÐا •

 ةينفلا لاطعلأا •



 
  

Traze Securities LLC - Office Address: 3402, Boulevard Plaza T1, Downtown Dubai, United Arab Emirates 
Tel: +971 4 6123666            Email: contactus@traze.ae             Website: www.traze.ae 

Licensed and Regulated by Securities and Commodities Authority (SCA) CAT-1 license number 20200000266 

• Regulatory actions • ةيميظنتلا تاءارجلإا 

9 Your trading Account 9 لوادتلا كباسح 

 9.1 Open an Account 9.1 لوادت باسح حتف  

 9.1.1 Where you do not indicate the Account on the 

Account Opening Form, whether you desire to open a 

standard Account, your Account will automatically be 

designated as a standard Account. The Company can allow 

you to convert your Account to or from a standard Account 

or professional Account or to open multiple Accounts with 

The Company for your trading activities detailed in this 

Terms, upon your written request. If The Company grants 

permission to you to have multiple Accounts, each Account 

will be treated as entirely independent unless The 

Company chooses to consider them as a single account.  

The balance in one Account cannot be utilized to offset the 

balance in another Account unless The Company decides 

to use a positive balance in one Account to offset a negative 

balance in another Account. The Company has the right to 

exercise such discretion without prior written notice. 

 

9.1.2 The Company reserves the right to accept funds in 

different currencies, subject to its reasonable discretion. 

 

9.1.3 The Company adheres to the client money rules 

imposed by the Regulator, including segregation of funds. 

Interest will not be paid on the funds held by The Company, 

except as stated in the Terms. 

 

9.1.4 Currency Payments 

The Company will periodically provide trade 

confirmations, daily account statements, and other 

confirmations, reports, and statements. The net balance on 

your Account and any outstanding sums owed or due to 

you will be reported in US Dollars, which serves as 

"Principal Currency." 

 نع ،باسÏÐا حتف جذومن �~ باسÏÐا عون ÈÉإ ةراشلإا مدع ةلاح �~ 9.1.1

 باـــــــــسحك ايًئاقلت كباـــــــــسح ن�يع½ متèـــــــــسف ، يداع باـــــــــسح حتف �~ كبغر

 باسح ÈÉإ وأ نم كباسح لvوحتب كل حامسلا رايخ ةكرشلا ىدل . يداع

 اــمب ةــكرـــــــــــــشلا عم ةددــعتم تاــباــــــــــــــسح حتف وأ ،ف�±حم باــــــــــــــسح وأ يداــع

 ءًانoو ،طورــشلا هذ{ �~ ةلــصفلما كب ةــصاÏÚا لوادتلا ةطــشÜأ عم قفاوتي

 ةدـع áÉع لوـــــــــــــصÏÐاـب كـل نذلإا ةـكرـــــــــــــشلا تـحنم اذإ .بوتكلما كـبلط áÉع

 مل ام امًامت لقتـــــــسم ھنأ áÉع باـــــــسح ل£ عم لماعتلا متèـــــــسف ،تاباـــــــسح

 .ادًحاو ابًاسح ا{رابتعا ةكرشلا �±خت

 �~ ديـصرلا ضvوعتل دحاو باـسح �~ دوجولما ديـصرلا مادختـسا نكمي لا

 دحاو باــــــــــسح �~ ديــــــــــصر مادختــــــــــسا ةكرــــــــــشلا ررقت مل ام ،رخآ باــــــــــسح

 اذ{ ةـسرامم �~ قÏÐا ةكرـشللو  .رخآ باـسح �~ ��لـسلا ديـصرلا ضvوعتل

 .قبسم ي�اتك راعشإ نود ءارجلاا

 

 

ـــقفو ،ةـــفلتخم تلامعâ لاوملأا لوبق �~ قÏÐاـــب ةـــكرـــــــــــــشلا ظفتحت 9.1.2  اً

 .لوقعلما ا{ريدقتل

 ةيباقرلا تا�Ïóا ا�ـــضرفت �¦لا ءلامعلا لاومأ دعاوقب ةكرـــشلا م̈±لت 9.1.3

 ظفتحت �¦لا لاوملأا áÉع ةدئافلا عفد متي نل .لاوملاا لــصف كلذ �~ امب ،

ÒÓطورشلا �~ ھيلع صوصنم و{ ام ءان5تساب ،ةكرشلا ا. 

 ةلمعلا تاعوفدم 9.1.4

 تافوــــــشكو ،تاقفــــــصلا تاديكأت ميدقتب يرود لyــــــشâ ةكرــــــشلا موقتــــــس

 .ىرخلأا فوــــــــشكلاو رvراقتلاو تاديكأتلا نم ديدعلاو ،ةيمويلا باــــــــسÏÐا

 وأ ةقحتـــــــــــسم غلابم يأو كباـــــــــــسح �~ ديـــــــــــصرلا �~اـــــــــــص نع غلابلإا متèـــــــــــس

 ."ةيسèئرلا ةلمعلا" ةباثمب لمع® يذلاو ،يvyرملأا رلاودلاب كل ةقحتسم

 

10  Client’s Money 10 ءلامعلا لاومأ 

 10.1 Subject to SCA regulations, the Company segregates 

the clients' and the Company's funds in separate bank 

accounts, and the Company shall maintain and complete 

records and accounts of all financial transactions related to 

your Account. 

 

 ةكرشلا موقت علسلاو ةيلالما قارولأا ةئي{ تاميلع½ áÉع ءًانب .10.1

 ةيلام تاباسح �~ ةكرشلا لاومأو ءلامعلا لاومأ ن�ب لصفب

 ةلمتكم تاباسحو تلاâ7ó ةكرشلا ظفتحتو ةلصفنم ةيكنب

 .كباسحب ةقلعتلما ةيلالما تايلمعلا عيمجب ةلما£و
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 10.2 You (Client) agree that we may deposit your Trdaing 

account money in bank accounts inside the United Arab 

Emirates or bank accounts outside the United Arab 

Emirates (Client's Account) and the deposits will be in US 

dollars or equivalent in other currency.  

 

10.3 You (Client) agree that the Company reserves the 

right to hold the Client's Money and the Money of Other 

clients in the Segregated Account subject to SCA rules and 

regulations. 

 

10.4 You (Client) acknowledge and agree that the 

Company will not pay you (Client) any interest on any 

funds or money provided to us. You expressly waive any 

entitlement to interest. 

10.5 You acknowledge and agree that the client 

money (client bank account) is withdrawn or transferred 

from the segregated Account as the Company determines: 

- 

1- to use the Client's Money in the Client's bank account 

following the applicable laws to cover the Client's 

transaction, in whole or in part, in any manner it considers 

appropriate with its counterparties.  

2- The Client agrees that the Company has the right to 

withdraw all its profits, revenue, fees, spread, commissions, 

costs, and expenses directly from the Client Account. 

3- The Company may use the client's money to transfer to 

any counterparty to cover the client's trades either fully or 

partially.  

4  

5- withdraw fee charges as a part of a deposit or withdrawal 

transaction;  

6- Pay the Company if such money is owed to the Company 

due to the Client's trading activity with the Company. 

 

 ةيكنب تاباسح �~ كلاوما عاديإ انل زوجي ھنا áÉع ليمعلا قفاوي .10.2

 جراخ ةيكنب تاباسح وا ةدحتلما ةيoرعلا تاراملاا ةلود لخاد

 رلاودلاب تاعاديلاا نوyت نا áÉع )ءلامع باسح( تاراملاا ةلود

 .ةفلتخم ةلمع يأ وا ي£رملاا

 

 يأ بCÐ وا لvوحت وا ،عاديإب ةكرشلل قحي ھنأب ليمعلا قفاوي .10.3

اقفو ن�لصفنم ءلامع باسح ÈÉإ ءلامعلا باسح �~ ةيدقن غلابم
ً

 

 .علسلاو ةيلالما قارولأا ةئي{ تاميلعتل

 

 باسح áÉع ةدئاف يأ قحتس½ لا ھنا áÉع قفاوvو ليمعلا رقي .10.4

 .ةدئافلل قاقحتسأ يأ نع ةحارص لزان¿تو ةيكنبلا ءلامعلا

 

 

 �~رصلما باسÏÐا( ليمعلا لاومأ نأ áÉع قفاوvو ليمعلا رقي .10.5

 امك لصفنلما يyنبلا باسÏÐا نم ا�لvوحت وأ اCÐ=Ó متي )ءلامعلل

 - :ةكرشلا ددحت

 ن�ناوقلل اقًفو ليمعلل �~رصلما باسÏÐا �~ ليمعلا لاومأ مادختسا .1

 ةقvرط يأب ،ايًئزج وأ ايًل£ ،ليمعلا تاقفص ةيطغتل اÒÓ لومعلما

 .ةلباقلما فارطلأا عم ةبسانم ا{ارت

 

 حاoرلأا مصخب مصخ ةكرشلل نكمي ھنأ áÉع قفاوvو ليمعلا رقي .2

 فيلاyتلاو تلاومعلاو يرعسلا قرافلاو باع½لااو دئاوعلاو

  .ليمعلا باسح نم ةرشابم تافورصلماو

 فرط( ةلباقلما فارطلأا ÈÉإ ءلامعلا لاومأ لvوحت ةكرشلل نكمي .3

ايل£ ليمعلا تاقفص ةيطغتل )��ظن
ً

ايئزج وا 
ً

.  

4. CÐ7لا وأ عاديلإا ةلماعم نم ءزجك موسرلا بÐ؛ب 

 ةجي¿ن ةكرشلل ةقحتسم لاوملأا هذ{ تنا£ اذإ ةكرشلل لاوملأا عفد .5

  .ةكرشلا عم ليمعلا لوادت طاشûل

 

11 Incoming Funds 11 ةدراولا لاوملأا 

 The Company shall not be responsible for any loss and/or 

damage which results from delayed transfer(s) due to 

circumstances beyond the Company's control. The 

Company may accept that third parties deposit funds in the 

Client's Account provided that such third parties are the 

Company's Clients.  

 لقن تايلمع نع جتûت رارضأ وأ/و ةراسخ يأ نع ةلوئسم ةكرشلا نوyت لا

 زوجvو .ةكرشلا ةرطيس قاطن نع جرخت �¦لا فورظلا بÔسâ ةيكلم

لااومأ ةيجراخ فارطأ عاديإ لوبق ةكرشلل
ً

 نأ ةطvرش ليمعلا باسح �~ 

  .ةكرشلا ىدل ءلامع فارطلأا هذ{ نوyت
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In this case, the Client represents and warrants that such 

funds belong to the Client and the Client has directed that 

such funds be deposited into its Account. The Client 

expresses and warrants that no third parties have beneficial 

ownership over funds made available by the Client to the 

Company and that the Client is not trading on behalf of 

third parties unless the Client has notified the Company in 

writing to the contrary and provided that the Client has 

represented that it is properly registered and authorized 

under applicable laws and regulations to conduct such 

trading on behalf of third parties and such third parties are 

the Company's Clients. The Client represents (and 

warrants) that all Funds deposited into Client's Account 

shall be for the purpose of trading CFDs  

 دق ھنأو ،ليمعلل ةكولمم لاوملأا كلت نأب ليمعلا رقي ،ةلاÏÐا هذ{ �~و

 ةيجراخ فارطأ يلأ سèل ھنأ د�عتvو ليمعلا رقvو .ھباسح �~ ا�عاديإب رمأ

 سرامي لا ليمعلا نأو ،ةكرشلل ليمعلا نم ةحاتلما لاوملأل ةك�±شم ةيكلم

ةباين لوادتلا ةطشÜأ
ً

 ةكرشلا ليمعلا رطخي مل ام ةيجراخ فارطأ نع 

ايباتك كلذ فلاخب
ً

 ل7óم ھنأب رقأ دق ليمعلا نوyي نأ ةطvرش و ،

 ءارجلإ قيبطتلا ةبجاو حئاوللاو ن�ناوقلا بجومب ميلس لyشâ ھل حرصمو

ةباين هذ{ لوادتلا تايلمع
ً

 فارطلأا هذ{ نأو ةيجراÏÚا فارطلأا نع 

 ةعدولما لاوملأا عيمج نأب )د�عتvو( ليمعلا رقي ،كلذك .ةكرشلل ءلامع

 تاجتنمو ةيلالما قارولأا áÉع لوادتلا ضرغل نوyتس لوادتلا باسح �~

  .رخلآ تٍقو نم ةكرشلا ا{ددحت �¦لا ىرخلأا رامث¿سلاا

 

12 Record Keeping لا ظفحÐ¹12 تلا 

 12.1 Following execution of a Trade 12.1 âلوادتلا ةيلمع ءارجا دع.  

 12.1.1 The Company will promptly display a Trade 

Confirmation on the Trading System if it was conducted 

through the System. Alternatively, suppose the Trade was 

made via telephone. In that case, the Client will get verbal 

confirmation and the Company will provide a daily 

statement at the end of the day as confirmation for all 

trades for a specific period.  

 

12.1.2 The trading system will email you a daily and 

monthly statement, including the account status, open 

trades at the end of the month, and all closed trades for 

the month. 

12.1.3 It is your responsibility to review the content of each 

Trade Confirmation, Daily Account Statement, and 

Monthly Statement. Unless there is a clear error, these 

statements will be considered conclusive. Should any party 

identify an error, written notification should be provided 

within two Business Days of the display of the relevant 

statement on the Trading System. The Company, at its 

discretion, will determine if the statement was indeed 

incorrect. 

 

12.1.4 In cases where there is a discrepancy between a 

Trade Confirmation and the related Daily Account 

اروف ةكرشلا موقتس 12.1.1
ً

 âع ضرعáÉ اديكأت لوادتلا ماظن
ً

 ةيلمع áÉع 

 مت اذإ ةليدب ةقvرطك وأ .ماظنلا للاخ نم ةقفصلا لمع مت اذإ لوادتلا

اديكأت áÉع ليمعلا لصحي فوس ،فتا�لا للاخ نم ةقفصلا لمع
ً

اي�فش 
ً

 

أفشك مويلا ةيا9Ó �~ رفوت فوس ةكرشلا نا áÉع
ُ

 áÉع تاديكأتلاب ايموي  

 .ةددحم ة�±فل تاقفصلا عيمج

اvر�ش ليمعلل لاسرإب لوادتلا ماظن موقي فوس 12.1.2
ً

 ل£ ةئا9Ó �~و 

 تاقفصلا ،باسÏÐا ةلاح نمضتي ليميلاا ةطساوب فشك ر�ش

 .ةقلغلما تاقفصلاو ةحوتفلما

 

 لوادتلا تاديكأت عيمج تاvوتحم ةعجارم ةيلوؤسم لمحتت 12.1.3

 ةvر�شلا باسÏÐا فوشكو ةيمويلا باسÏÐا فوشكو لوادتلا ةيلمع

 دحأ مدقي مل ام ةيئا9Ó نوyت ،$;او أطخ دوجو ةلاح �~ ءان5تساب �¦لاو

اراطخا ن�فرطلا
ً

ايطخ 
ً

 نم لمع يموي نوضغ �~ أطÏÚا اذÒÓ رخلاا فرطلا 

 يمويلا باسÏÐا فشك وأ ةلصلا تاذ لوادتلا ةيلمع ديكأت ضرع تقو

اقفو .لوادتلا ماظن áÉع ير�شلا باسÏÐا فشكوا
ً

 ةكرشلا ريدقتل 

 .حيHÐ ��غ باسÏÐا فشك نا£ اذإ ددحتس لوقعلما

 فشكو لوادتلا ةليمعل ديكأت يأ ن�ب براضت دوجو ةلاح �~ 12.1.4

 �¼ يمولا باسÏÐا فشكلا �~ ةمدقلما تامولعلما نوyت ،يمويلا باسÏÐا

 .$;او أطخ دوجو ةلاح �~ ءان5تسإب ،ةدئاسلا
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Statement, the details provided in the Daily Account 

Statement will prevail, except in instances of clear error. 

 

 

 

13 Representations and Warranties 13 تانامضلاو تارارقلاا 

 The Client represents and warrants that: 

The Account Application submitted by the Client is 

incorporated by reference and made as an integral part of 

this Agreement. 

 

All the information contained in the Company's Account 

Application Form is true and complete. 

 

The Client agrees that if any of the information is provided 

by the Client in the Account Opening Application, the 

Client shall make appropriate changes in the Client account 

by using the procedures available on the Company's 

Website or by calling the Company to obtain further 

instructions. The Client authorizes the Company to make 

such inquiries as it deems appropriate to verify Client 

information at any time. 

 

If the Client is a natural person (an individual): The Client 

declares and undertakes that he is over 21 years old, has the 

legal capacity to undertake investment activities, and is 

aware of the investment risks. 

 :نأب نمضvو ليمعلا رقي

اءزج باسÏÐا حتف جذومن �¯تع®
ً

 :طورشلا هذ{ نم ءزجتي لا 

 ةلما£ باسÏÐا حتف جذومذ �~ ليمعلا نم ةمدقلما تامولعلما عيمج نأب

 .ةحيHÐو

 

 ليمعلا ا�مدق �¦لا تامولعلما نم يأ دوجو ةلاح �~ ھنأ áÉع ليمعلا قفاوي

 �~ ةبسانلما تا��يغتلا ءارجإ ليمعلا áÉع بجي ،باسÏÐا حتف جذومن �~

 يÜو�±كللإا عقولما áÉع ةحاتلما تاءارجلإا مادختساب ليمعلا باسح

 نم دvزم áÉع لوصôÐل ةكرشلاب لاصتلاا قvرط نع وأ ةكرشلل

 ،تاراسفتسلاا هذ{ لثم ءارجإب ةكرشلا ليمعلا ضوفي .تاميلعتلا

 .ليمعلا تامولعم نم ققحتلل ،تقو يأ �~ ،ابًسانم هارت امبسح

 

اصþÚ ليمعلا نا£ اذإ
ً

ايعيبط 
ً

ادرف( 
ً

 دvزي هرمع نأب د�عتvو ليمعلا رقي :)

اماع 21 نع
ً

 áÉعو ةvرامث¿سلاا ةطشÜلأا ةلوازلم ةينوناقلا ةيل{لأاب عتمتvو 

 .رامث¿سلاا رطاخمب ملع

 

 13.1 Throughout this Terms, you guarantee and affirm to 

The Company that: 

 

  -:ي½لاا ةكرشلل نمضتو رقت ،طورشلا هذ{ ةدم للاخ 13.1

 1- If you are a corporate entity, you have been duly 

incorporated and are validly existing under the laws of 

your jurisdiction of incorporation. 

2- You have obtained all necessary consents, powers, 

licenses, and authorizations and have the required 

corporate power and authority to enter into this 

Agreement, grant the securities and powers 

mentioned herein, and fulfill your obligations 

outlined in this Agreement. 

3- You enter into this Agreement and will execute each 

Trade as the principal, ensuring The Company is 

اvرابتعا انايك نوyت امدنع -1
ً

 ميلس لyشâ مئاقو لوصلأا سسؤم تنأف ،

    .سèسأتلاب ةصتßÚا ن�ناوقلا بسح

 صيخا�±لاو تايحلاصلاو تاقفاولما عيمج áÉع تلصح دق -2

 ةمزلالا ةيحلاصلاو ةيسسؤلما ةطلسلاب عتمتتو ةمزلالا حvراصتلاو

 اüÓلإ راشلما تايحلاصلاو ةيلالما قارولأا حنمو ةيقافتلاا هذ{ ماربلإ

 ؛ةيقافتلاا هذ{ بجومب كتاما̈±لا ذيفنتو ان{

 

 

لاكوم كتفصب لوادت ةقفص ل£ ذفنتو ،ةيقافتلاا هذ{ م�¯ت -3
ً

 دكأتو 

 صÛÚلا اذ{ ذختي نا لبق ضوفم لثمم يأب ملع áÉع ا9Óا ةكرشلل

 .كنع ةباين ءارجإ يأ
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informed of any Authorized Representative before 

they take any action on your behalf. 

4- This Agreement, each Trade, and the obligations 

resulting from them are binding and enforceable in 

accordance with their terms. You are not subject to 

any law or regulation that inhibits your ability to 

perform this Agreement or execute the Trades. 

5- In the case of a corporate entity, the individuals 

entering into this Agreement on your behalf have 

been appropriately authorized to do so.  

6- You have thoroughly read and comprehended this 

Agreement, the Execution Policy, and the Conflicts 

Policy. As an Investor, you have also reviewed the Risk 

Warning Notice and the Professional Client Notice in 

the case of Professional Clients. 

7- Any property, cash, other funds, and Margin provided 

by you to The Company following this Agreement 

shall be free from any encumbrances, and you shall be 

the rightful owner thereof. 

8- The execution and delivery of this Agreement, the 

Account Opening Form, the Execution Policy, the 

Software User License, and any Trade, as well as the 

fulfillment of any related obligations, will not violate 

any applicable laws, ordinances, charters, bylaws, 

articles, or memorandums of association that concern 

you. 

9- No Event of Default, or any event that could become 

an Event of Default, has occurred and is currently 

ongoing. You are also in compliance with all 

applicable laws governing your actions. 

 

 

10- The information provided by you to The Company 

regarding the entry into and execution of this 

Agreement, any Trades, and any obligations to be 

fulfilled under this Agreement is complete, accurate, 

and not misleading in any significant way. 

 

11- You have exercised your independent judgment by 

instructing The Company to carry out any Trade on 

your behalf. 

 

 كل ةمزلم اÓ=جومب أشûت تاما̈±للااو لوادت ةيلمع ل£و ةيقافتلاا هذ{ -4

 ةحئلا وأ نوناق يلأ عضخت لاو ا�طورشل قفو كدض ذيفنتلل ةلباقو

 ؛لوادتلا تايلمع وأ ةيقافتلاا هذ�ل كئادأ عنمت

 

 

 هذ{ نوم�¯ي نيذلا صاþÚلأا نإف ،يرابتعا نايك دوجو ةلاح -5

 مايقلل كلبق نم لوصلأا بسح نوضوفم ،كنع ةباين ةيقافتلاا

   :كلذب

 

 $Ïاصلما براضت ةسايسو ذيفنتلا ةسايسو طورشلا هذ{ تأرق دق -6

 رطاßÚا نأشâ ريذحت راطخا ميدقت ،ن�يداعلا نvرمث¿سلماةلاح  �~و

 .ف�±ßÐا ليمعلا راطخا ميدقت ن�ف�±ßÐا نvرمث¿سلما ةلاح �~و

 

 ةحنمت يذلا شما�لاو ىرخلأا لاوملأاو دوقنلاو تاyلتملما عيمج نوyت -7

ايأ ،ءابعلأا عيمج نم ةيلاخ طورشلا هذ{ بجومب ةكرشلا
ً

 نا£ 

 .اÓ/م ديفتسلما ليمعلا نوvyو ،ا�عوت

 

 باسÏÐا حتف جذومنو ةيقافتلاا هذ{ ميلس½و ذيفنت لثمي نلو لا -8

 ءادأو لوادت ةيلمع يأو جمارلما مدختسم صيخرتو ذيفنتلا ةسايسو

ا£ا4Óنا ،اÓ=جومب تاما̈±لا يأ
ً

 عíرش½ وا قاثيم وأ موسرم وأ نوناق يلأ 

 .كيلع  ةvراس سèسأت ماظن وا دقع وا

 

 ةلاح لثمي دق للاخأ يأ وا ��صقت ةلاح رارمتسا وا ثودح مدع -9

 .ا�ل عضخت �¦لا ن�ناوقلا عيمجب م̈±لتو ��صقت

 

 

 ةيقافتلاا هذ{ ماربإب قلعتي اميف ةكرشلل ا4Óمدق �¦لا  تامولعلما  -10

 بجومب ا{ذيفنت متي تاما̈±لا  يأو لوادت تايلمع يأو ،ا{ذيفنتو

 ؛ ير{وج بناج يأ نم  ةللضم ��غو ةقيقدو ةلما£ ،ةيقافتلاا هذ{

 

 

 

 ةباين لوادت ةيلمع يأ ءارجلإ ةكرشلل كتاميلع½ ھيجوت للاخ نم  -11

 .لوادتلا ةيلمع نأشâ لقتسلما كمكح تسرام دق نوyت ،كنع

 

 تعضو دق ةكرشلا نأ قفاوتو م�فت كنإف ،طورشلا هذ{ ةءارق للاخ نم

 �~ ،ا4Óمدق �¦لا تامولعلما لما£ ةقدو ةHÐ �~ ةقثلا عضو �~ رمتس¿سو

 لا لاثلما ليÔس áÉع ،تامولعلما هذ{ نمضتت .�ZÄالما �~و رضاÏÐا تقولا

 ÈÉإ ةفاضلإاب ،طورشلا هذ{ �~ ةرو£ذلما تانامضلاو تاديكأتلا ،رصÏÐا

 áÉع ةفاضإ .كب صاÏÚا باسÏÐا حتف جذومن �~ ةدوجولما ليصافتلا

 وأ ةم�م تلايدع½ يأب روفلا áÉع ةكرشلا غلابإ áÉع قفاوت كنإف ،كلذ
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By reading this Agreement, you understand and accept that 

The Company has placed and will continue to place trust in 

the integrity and precision of the entirety of the information 

you have provided, both presently and in the past. This 

information includes, but is not confined to, the assurances 

and guarantees stated in this Document and the details 

found in your Account Opening Form. Moreover, you agree 

to inform The Company promptly of any significant or 

projected alterations to this information, encompassing, 

but not restricted to, changes in your financial situation. 

 

 ،رصÏÐا لا لاثلما ليÔس áÉع ،كلذ �~ امب ،تامولعلما هذ{ áÉع ةعقوتم

 .�Èالما كعضو �~ تا��يغتلا

14 Limitation of Liabilities & Indemnifications وعتلاو ةيلوؤسلما دودحD14 ض 

 Subject to Applicable Regulations, in no circumstance shall 

our liability include loss suffered by you or a third party for 

special damage, loss of profit, loss of goodwill or loss of 

business opportunity arising under or in connection with 

these Terms, whether arising out of negligence, breach of 

contract, misrepresentation or otherwise, including an act 

or omission arising out of or in connection with an error in 

an instruction given by you or on your behalf, or instruction 

which is or which reasonably appears to be from you. 

Without limitation, the Company, its directors, officers, 

employees and agents will not be responsible or liable: 

1- for the performance or profitability of your Account or 

any part thereof; 

2- for any losses that you suffer in any event where any 

computer viruses, glitches, worms, software bombs or 

other similar items are introduced into your computer 

hardware or software via the System  

3- for any losses or other costs or expenses of any kind 

arising out of or in connection with the placement of 

Orders or the execution of Transactions; 

4- Because of any delay or change in market conditions 

before any particular Order is executed. 

 

5- For communication failures (including 

telecommunication network failures), distortions or 

delays, whether in connection with the System, your 

Account or otherwise, which are not attributable to 

the failure of our technology. 

 نم فرظ يأ تحت ،ان¿يلوؤسم لمش½ لا ،ةvراسلا تاميلعتلا ةاعارم عم

 ررضلا كلذ �~ امب ثلاث فرط يأ وا تنا ا�لمحتت �¦لا ةراسÏÚا ،فورظلا

 ةصرفلا تاوف وا حoرلا تاوف وا ،ةعمسلا áÉع ��لس ��ثأت وا يونعلما

 اميف وا طورشلا هذ{ بجومب ةئشان ةراسÏÚا كلت تنا£ لاح �~ ةvراجتلا

 وأ ليلضت وا دقعلاب للاخإ وا ،لام{إ نع ةئشان تنا£ ءاوس ،اÒÓ قلعتي

 �~ أطخب قلعتي اميف وأ نع ]æÄان ءافخإ وأ لعف يأ كلذ �~ امب ،كلذ ��غ

 وا كنع ةرداص تاميلع½ وا ،كنع ةباين وا كبناج نم ةمدقم تاميلع½

 .كنع ةرداص ا9Óأ لوقعم لyشâ ودبت

 ن�فظولماو ن�لوئسلماو , ءاردلماو ،نوماعلا اÓ>اردمو ةكرشلا ،ءان5تسا نودب

 :�áي امع ةيلوؤسم يأ ةلباقلما فارضلااو ءلاكولاو

 ؛ھنم ءزج يأ وأ كباسح ةيحoر وأ ءادأ -1

 تاسو��ف وأ لاطعا وا تاسو��ف يأ لاح �~ ا�ل ضرعتت ةراسخ يأ -2

 تايجمرب وأ ةز�جأ ÈÉإ ةلثامم رصانع وأ ةيجمرب لبانق وأ ةلقنتم

 .ماظنلا �¯ع بوساÏÐا

ايأ ىرخأ تافورصم وأ فيلاyت وأ رئاسخ يأ -3
ً

 أشûت �¦لاو ا�عون نا£ 

 ؛تاقفصلا ذيفنت وأ رماولاا ميدقتب قلعتي اميف وأ نع

 لبق قوسلا فورظ �~ ��يغ½ وا ��خأت يأ بÔسâ ةدبكتلما رشاسÏÚا -4

 .ن�عم رما وا ذيفنت

 وأ للخ يأ وأ تلااصتلاا ةكبش لاطعأ كلذ �~ امب لاصتلاا عاطقنإ -5

 �¦لاو ىرخلأا لاطعلأا وأ كباسحب وأ ماظنلاب قلعتي اميف ءاوس ��خأت

 .انب ةصاÏÚا ايجولونكتلا لاطعأ ÈÉإ يزع½ لا

 كلذل ةصرفلا وا حoر وا رئاسخ يأ نع ةلوئسم ةكرشلا نوyت نلو

 .عاطقنلاا
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The company is not liable to you for any loss of profit or 

opportunity. 

 

  14.2 APPLICATION OF LIMITATIONS OF LIABILITIES. 

 

  ةيلوؤسلما دودح قيبطت 14.2

 The limitations of liability in these terms apply whether or 

not we or any of our employees or agents knew of the 

possibility of the claim being incurred. 

 

 يأ وأ نحن انملع ءاوس طورشلا هذ{ �~ ةدراولا ةيلوؤسلما دودح قبطنت

 .لا مأ ةبلاطلما ثودح ةيناyمإب انئلاكو وأ انيفظوم نم

 

 14.3 Indemnification: 

 

  ضDوعتلا  14.3

 You agree continuously to indemnify us against all losses 

(including consequential losses), taxes, expenses, damages, 

charges, receipts, demands, and costs of any nature and on 

any account and liabilities present, future, contingent or 

otherwise and including legal fees on a full indemnity basis 

which may be suffered or incurred or brought against us or 

in connection with or caused by: 

 

a) Your breach of these terms and any other related 

agreement; 

b) is taking any action under this Agreement; 

c) Any representation or warranty given by you is 

incorrect, misleading or untrue, or any error in any order or 

instruction which is, or appears to be, from an authorized 

person, unless and to the extent only such is suffered or 

incurred as a result of our gross negligence or willful 

default. 

 

 كلذ �~ امب( رئاسÏÚا عيمج نع انضvوع½ áÉع رارمتساب قفاوت تنأ

 ،موسرلاو ،رارضلأاو ،تافورصلماو ،بئارضلاو ،)ةيعبتلا رئاسÏÚا

 باسح يأ áÉعو عون يأ نم تافورصلماو تابلاطلماو ،تلااصيلإاو

 كلذ �~ امب ،كلذ ��غ وأ ةطورشم وأ ةيلبقتسم وأ ةرضاح تاما̈±لاو

 وأ ھلمحتن دق يذلا لماyلا ضvوعتلا ساسأ áÉع ةينوناقلا موسرلا

 :بÔسâ وأ قلعتي اميف وأ اندض هدبكتن

 ؛ةلص تاذ تايقافتا يأ طورشلا هذÒÓ للاخا )أ

 ؛ةيقافتلاا هذ{ بجومب ءارجإ يأ ةكرشلا ذاختا )ب

 رمأ يأ �~ أطخ يأ وأ ،للضم وأ حيHÐ ��غ ھتمدق نامض وأ رارقإ يأ )ت

 6ÈÉو مل ام ،ھل صخرم صþÚ نع ةرداص ا9Óأ ودبي وأ ،ةرداص تاميلع½ وأ

 وأ ميسÏóا انلام{إ ةجي¿ن اذ�ك طقف هدبكت وأ ھلمحت مت يذلا دÏÐا

 .دمعتلما ��صقتلا

 

15. Undertakings  15 تاد1عتلا 

 About the execution and conduct of Trades, it is necessary 

to observe and adhere to the terms and conditions 

specified herein. 

 

Throughout these terms and agreements, obtaining and 

compiling all consents, powers, licenses, and 

authorizations required to carry out your obligations as 

outlined in this document and to ensure their continuous 

validity is essential. 

 

It is imperative to promptly inform the company in the 

event of default or potential event of default. Such events 

 ماyحلااو طورشلاب ما̈±للاا م�لما نم ،لوادتلا تاقفص ��سو ذيفن¿ب اميف

 .ان{ ةرو£ذلما

 

 

 áÉع لوصÏÐا يرورضلا نم ،ةيقافتلااو طورشلا هذ{ ناvرس ة�±ف لاوط

 ةoولطلما تاضvوفتلاو صيخا�±لاو تايحلاصلاو تاقفاولما عيمج

 طورشلا هذ{ �~ ن�بلما وحنلا áÉع كتاما̈±لا ذيفنتل ا�ل لاثتملااو

 .ا4Óيحلاص رارمتسا نامضلو ،ةيقافتلااو
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may influence the basis upon which the Company engages 

in business with you. 

 

If you become aware of any of the following circumstances, 

immediate notification to the Company is required: 

 

The revocation or imposition of new conditions on any 

license and/or registration granted to you.  

Any regulatory or other authority contemplating action 

against you that may reasonably result in the revocation or 

imposition of conditions on any license and/or registration 

granted to you. 

 غلابإ يرورضلا نم ،لمتحم ��صقت وأ ��صقت وا للاخأ عوقو ةلاح �~

 موقت يذلا ساسلأا áÉع ثادحلأا هذ{ لثم رثؤت دق .روفلا áÉع ةكرشلا

 .كعم لماعتلا �~ ةكرشلا ھيلع

 

 

 :روفلا áÉع ةكرشلا راطخإ مزلي ،ةيلاتلا فورظلا نم يأب كملع ةلاح �~

 

 .كل حونمم لي7ó½ وأ/و صيخرت يأ áÉع ةديدج طورش ضرف وأ ءاغلإ

 

 لyشâ يدؤي دق كدض ءارجإ ذاختا �~ NÉس½ ىرخأ وأ ةيباقر ةطلس يأ

 حونمم لي7ó½ وأ/و صيخرت يأ áÉع طورش ضرف وأ ءاغلإ ÈÉإ لوقعم

 .كل

16 Term and Termination لااو ةدلماÅÆ16 ءا 

16.1 These Terms and Agreements do not have a specific 

minimum duration. It will come into effect upon signature 

and the execution date and, unless terminated earlier as 

described in clause 17.2, it will remain in full force and 

effect until either party gives written notice to the other 

party, with such notice of termination taking effect (unless 

otherwise specified herein). However, the Company must 

provide at least three Business Days' notice of termination 

unless otherwise stated. In the Notice of Termination event 

of an Event of Default, as detailed in clause 17.6, the 

Company has the right to terminate this Agreement 

immediately. 

 خvرات نم اÒÓ لمعلا أدبي .تايقافتلااو طورشلا هذ�ل ةددحم ةدم دجوي لا 

 ç¦حو 17.2  ةداملل اقفو اÓ>ا9Óا ç¦ح اÒÓ لمعلا رمتسíو ا{ذيفنتو ا�عيقوت

 ن�فرطلا نم يأ مدقي ç¦ح ءا9Óلااب رخلأا فرطلا راطخإب فرط يأ موقي

 ءا4Óنا دنع ذيفنتلا ¨�ح راطخلاا ناvرس عم ،رخلآا فرطلا ÈÉإ ايًباتك ارًاعشإ

 ةكرشلا áÉع بجي ،كلذ عمو .)ان{ كلذ فلاخ áÉع صني مل ام ( ھتدم

 فلاخ áÉع صني مل ام ،لقلأا áÉع لمع مايأ 3 لبق ءا9Óلإاب راعشإ ميدقت

 قحي ،17.6 دنبلا �~ لصفم و{ امك ��صقت ةلاح عوقو ةلاح �~ .كلذ

 .روفلا áÉع ةيقافتلاا هذ{ ءا9Óإ ةكرشلل

 

16.

1 

16.2 Termination of this Agreement  إÅÆ16 ةيقافتلاا ءا.

2 

 Without prejudice to the Terms herein, the Company 

reserves the right to terminate the Agreement by notifying 

the Client in writing three days before termination, and 

consequently, upon termination, all open positions will be 

closed by the Company. If the client owes any sum of 

Money, the Company will deduct the Money from the 

client's account and, upon request of the Client, send the 

Money to the Client's designated bank account registered 

with the Company.  

 

 ءا9Óا �~ قÏÐاب ةكرشلا ظفتحت ،ةيقافتلاا هذ{ �~ درو امب للاخلاا نود

ايطخ ليمعلا راطخا للاخ نم ةيقافتلاا
ً

 امو ،ءا9Óلاا لبق مايأ ةثلاث 3 

 ةحوتفلما تاقفصلا ةفا£ نأب ءا9Óلاا دنع ليمعلا تاقفص áÉع بت�±ي

 ،ةكرشلل نيدم ليمعلا نا£ اذإ .ةكرشلا لبق نم ا�قلاغا متي فوس

اءانoو .ليمعلا باسح نم غلابلما عاطقتسإب ةركشلا موقت فوسف
ً

 áÉع 

 ليمعلا باسح ÈÉإ دوقن وا غلابم يأ لvوحت متي فوس ليمعلا بلط

   .دمتعلما يyنبلا

 

16.3 Upon notification of your death, we can close any open 

Trades and your Account. Your account will remain 

responsible for any outstanding amounts owed to us. We 

may (but are not obligated to) act upon the instructions of 

the representative(s) or an executor appointed by the 

 .كباسحو ةحوتفم تاقفص يأ قلاغإ انل قحي ،كتافوب انراطخإ دنع 

 اننكل( انل زوجي .انل ةقحتسم غلابم يأ نع لوؤسم كباسح ىقبت فوسو

 ھنيع½ ذفنم وأ ةثرولا تاميلع½ áÉع ءًانب فرصتلا )كلذب ن�مزلم انسل

 باسÏÐا ةلاح �~ .ةيصولا وأ ليثمتلا حنم لبق ،ةلصلا تاذ ةمكßÐا

 بحاص عم لصاوتلا انل زوجي ،باسÏÐا باHÐأ دحأ ةافو دنع ،ك�±شلما

16.

3 
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relevant court before the grant of representation or 

probate. In the case of a joint account, upon the death of 

one account holder, we may communicate with and take 

instructions from the surviving account holder(s). The 

death of an account holder also constitutes an Event of 

Default, allowing us to take any actions outlined in the 

Default clause of this Agreement. 

 

 

17.4 Upon termination of this Agreement: 

(a) Any outstanding amounts owed by you to the 

Company will become immediately due and 

payable;  

(b) You will be required to close all of your Trades 

within 3 Days from the date of notice, and 

if you fail to close all your open Trades within the 

designated period stated in this Document, the Company 

may close all remaining Trades without notice; it is 

important to note that until all your Trades have been 

closed as per this clause, this Agreement will continue to 

govern the relationship between the parties. However, you 

will not be permitted to open any new Trades. 

 

16.5 Termination of this Agreement will not affect any 

outstanding rights and obligations of the parties, which will 

continue to be governed by this Agreement until all 

obligations have been fulfilled. 

 

16.6 Events of Default 

The Agreement shall be terminated in the event of default 

shall occur as follows: 

1. If the Client breaches, repudiates, or defaults in any 

way the provisions or attachments of this Agreement.  

 

2. If the Client fails to provide assurances of performance 

of its obligations satisfactorily to the Company. 

3. If the Company, in its sole discretion, determines that 

it has sufficient grounds for insecurity concerning the 

Client's performance of any obligation and 

immediately after demand. 

 بحاص ةافو لyش½ .مÓ/م تاميلعتلا يقلتو ن�قبتلما باسÏÐا )باHÐأ(

 صوصنم تاءارجإ يأ ذاختاب انل حمس® امم ،��صقت ثدح اضًيأ باسÏÐا

 .ةيقافتلاا هذ{ �~ ��صقتلا دنب �~ اüÓلع

 

 

 

 

 

 

 :ةيقافتلاا هذ{ ءا9Óإ دنع 17.4

 

 عفدلا ةبجاوو ةقحتسم حبصتس ةكرشلل كيلع ةقحتسم غلابم يأ )أ(

 ؛روفلا áÉع

  ؛راطخلاا خvرات نم مايأ 3 للاخ كتاقفص عيمج قلاغإ كنم بلطيُس )ب(

 

 ةددßÐا ة�±فلا للاخ ةحوتفلما كتاقفص عيمج قلاغإ مدع لاح �~ و

 تاقفصلا عيمج قلاغإ ةكرشلل زوجي ،طورشلا هذ{ �~ اüÓلع صوصنلما

 عيمج قلاغإ متي ç¦ح ھنأ ةظحلام م�لما نمو ،راذنإ قباس نود ةيقبتلما

 ن�ب ةقلاعلا مكÏÐ ةيقافتلاا هذ{ رمتس¿س ،دنبلا اذ�ل اقًفو كتاقفص

 .ةديدج تاقفص يأ حتفب كل حمسُ® نل ،كلذ عمو .ن�فرطلا

 

 

 

 ةقلعم تاما̈±لاو قوقح يأ áÉع ةيقافتلاا هذ{ ءا9Óإ رثؤي نل 16.5

 عيمجب ءافولا متي ç¦ح ةيقافتلاا هذ�ل ةعضاخ لظتس �¦لاو ،فارطلأل

 .تاما̈±للاا

 

 

  للاخلاا تلااح  16.6

 :�Èاتلا وحنلا áÉع للاخأ ثودح ةلاح �~ ةيقافتلاا ءا9Óإ متي

 لاyشلأا نم لyش يأب للاخلإا وأ ،راyنإ وأ ،كا4Óناب ليمعلا ماق اذإ .1

 .طورشلا هذ{ تاقفرم وأ ماyحأب

 

 �ZÄرم لyشâ ھتاما̈±لا ءادلأ تانامض ميدقت �~ ليمعلا لشف اذإ .2

 .ةكرشلل

 

 ةيفا£ تار�¯م اÓ\دل نأ ،صاÏÚا ا{ريدقتل اقًفو ،ةكرشلا تررق اذإ .3

 .روفلا áÉع اÒÓ ھتبلاطم دعâ ھتاما̈±للاا يلأ ليمعلا ءادأب كيكش¿ل

 

 

 وأ سلافإ نوناق يأ بجومب ليمعلا دض تاءارجإ يأ ءدب ةلاح �~ .4

 .لثامم نوناق وأ ن�نيدملل راسعإ
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4. If any proceedings are commenced against the Client 

under any bankruptcy, insolvency relief of debtors or 

similar law.  

5. If the Client provided inaccurate information to the 

Company or if information initially correct when 

provided by the Client subsequently becomes 

incorrect. 

6. In the event you have or have attempted to, 

manipulate our quote, execution process or the 

platform, or have attempted some form of market 

abuse we may in our discretion, without notice to you, 

do one or more of the following: 

1- Claim any money you owe us under a position. 

2- Treat all your open positions as void from its 

inception. 

3- Withhold or set off against any funds that we suspect 

to have been derived from such activities. 

4- Close your open position. 

5- Adjust the equity in your Account. 

6- Suspend or terminate your Account. 

7- Terminate these terms without the need for a court 

order. 

8- Take such other action(s) as we consider 

appropriate. 

 

The Client declares that all balances with the Company, 

whether carried individually or jointly with others, is to be 

considered as a guarantee to the Company to perform the 

Client's obligations hereunder and (the Client) indemnifies 

the Company against all omissions, costs, expenses, losses, 

fines, claims or obligations undertaking by the Company or 

third parties directly or caused by any of the previous 

events, the Company shall have the right to suspend any or 

any part of its obligations to Clients. In addition, the Client 

acknowledges that the Company shall have the right to 

liquidate the Client's trading account or all of the Client's 

balances as if the same were pledged to the Company. 

16.7 Inactive Accounts: 

We consider an Account to be dormant or inactive when: (i) 

there have been no open Positions on the Account for three 

years, (ii) there has been no update in your data or personal 

 

 تنا£ اذإ وأ ةكرشلا ÈÉإ ةقيقد ��غ تامولعم ليمعلا مدق اذإ .5

 ��غ تحبصأ ليمعلا ا�مدق امدنع ةيادبلا �~ ةحيHÐ تامولعلما

HÐاميف ةحي âدع. 

 

 

 وأ ذيفنتلا ةيلمع وأ راعسلأاب بعلاتلا تلواح وأ كمايق ةلاح �~ .6

 مادختسا ةءاسإ لاyشأ نم لyش يأب تلواح وأ ،لوادتلا ةصنم

 وأ دحاوب مايقلا ،كراطخا نود ،انريدقتل اقًفو ،انل زوجي ،قوسلا

 :ةيلاتلا تاءارجلإا نم �-كأ

 .ام لوادت ةقفص بجومب انل اÒÓ نيدت لاومأ يأب ةبلاطلما -1

 .ةيادبلا ذنم ةلطاب ا9Óأ áÉع ةحوتفلما كتاقفص عيمج عم لماع½ -2

3- Wóوس½ وأ بvلاومأ ةيأ ة Ü9أ �~ ھب¿شÓا Üلأا كلت نم تأشÜةطش. 

 .حوتفلما كزكرم قلغأ -4

 .كباسح �~ ديصرلا ليدع½ -5

 .كباسح ءا9Óإ وأ قيلع½ -6

 .ةمكßÐا نم رمأ ÈÉإ ةجاÏÐا نود طورشلا هذ{ ءا9Óإ -7

 .ةبسانم ا{ارن �¦لا ىرخلأا )تاءارجلإا( ءارجلإا ذاختا -8

 

 

 

 

 وأ ةيدرف ةكولملما ءٌاوس ،ةكرشلا ىدل ةدصرلأا عيمج نأب ليمعلا د�عتvو

انامض �¯تعتس ،��غلا عم كا�±شلااب
ً

 صوصنلما ھتاما̈±لا ءادلأ ةكرشلل 

 تلااح عيمج دض ةكرشلا ضvوعتب ليمعلا م̈±لvو ،ةيقافتلاا هذ{ �~ اüÓلع

 ،تامارغلاو ،رئاسÏÚاو ،تاقفنلاو ،فيلاyتلاو ،��صقتلاو لافغلإا

 لyشâ ءٌاوس ،��غلا وأ ةكرشلا اÒÓ تماق �¦لا تاما̈±للااو تابلاطلماو

 ةكرشلل نوvyو ،ةقباس ثادحأ اüÓف تÔبس½ �¦لا وأ رشابم ��غ وأ رشابم

 ةفاضلإاب .ا{وحن ليمعلا تاما̈±لا هذ{ نم ءزج يأ وأ ل£ قيلع½ �~ قÏÐا

 ةيفصت �~ ةكرشلا ةيقحأب ةيقافتلاا هذ{ بجومب ليمعلا رقي ،كلذ ÈÉإ

 ةنو{رم تنا£ ول امك ھتدصرأ عيمج وأ ليمعلل ةvرامث¿سلاا ةظفßÐا

  .ةكرشلل

 

 

 

 

 

 :ةطشÖلا �Àغ تاباس`_ا 16.7

 تاقفص دوجو مدع )1( :ةيلاتلا تلااÏÐا �~ طشÜ ��غ باسÏÐا �¯تعÜ نحن

 كتانايب �~ ثيدحت دوجو مدع )2( ،تاونس 3 ةدلم باسÏÐا áÉع ةحوتفم
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information for a period of 3 years, or (iii) as otherwise 

required by applicable regulations. 

We will notify you if your Account is dormant or inactive as 

per Applicable Regulations and the Company's policies. 

You must take certain steps to activate or close your 

Account within a specific timeframe. We may deactivate 

your Account if it has been dormant or inactive. 

16.8 Settlement  

Upon the occurrence of an event of default of any of the 

provisions of this Terms and Agreements, the Company 

shall have the right, in its sole discretion and without giving 

the Client any additional notice, on any foreign market or 

other market, to immediately close and liquidate the 

Account, terminate any agreement with the Client, sell any 

or all of the Client's Assets (whether they are registered in 

the Client's individual Account and cancel any pending 

orders and/or close out any outstanding contracts or other 

products. 

 The Client shall no longer be able to access the platform 

and initiate Market Orders. All Cash Margins shall become 

immediately payable to the Company and automatically 

offset all of the Account's transactions. Any amount 

remaining after the full recovery of its rights by the 

Company shall be recovered by the Client. The Client shall 

further be liable to the Company for the amount of all 

reasonable legal and other professional expenses incurred 

by the Company in connection or as a consequence of an 

Event of default. 

 فلاخب بولطم و{ امك )3( وأ ; تاونس 3 ةدلم ةيصÛÚلا كتامولعم وأ

 .اÒÓ لومعلما حئاوللا بجومب كلذ

 لومعلما حئاولل اقًفو طشÜ ��غ كباسح نا£ اذإ كراطخإب ةكرشلا موقتس

ÒÓليعفتل ةنيعم تاوطخ ذاختا كنم بلطيُسو ،ةكرشلا تاسايسو ا 

 كباسح ليعفت ءاغلإ انل زوجي .ن�عم �¶مز راطإ للاخ ھقلاغإ وأ كباسح

 .طشÜ ��غ نا£ اذإ

 

 

 ةDوس×لا 16.8

 طورشلا هذÒÓ ةدراو ماyحأ يأ هاجت ��صقتلا تلااح نم يٍأ عوقو ةلاح �~

 ا{ريدقت قفو ،قÏÐا ةكرشلل نوyي ،ليمعلا بناج نم ةيقافتلاا وا

 قوس وأ ��نجا قوس يأ �~( ،ليمعلل �~اضإ راطخإ ھيجوت نودو صاÏÚا

 عم ةيقافتلاا 78فو ،ھتيفصتو باسôÐل يروفلا قلاغلإا �~ ،)رخأ

 باسÏÐا �~ ةل7óلما ءٌاوس( ليمعلا لوصأ عيمج وأ يأ عيoو ،ليمعلا

 وأ/و ةقعللما رماولأا عيمج ءاغل6و ،)ك�±شلما باسÏÐا وأ ليمعلل يدرفلا

 .ىرخأ تاجتنم وأ ةمئاق دوقع يأ ةvوس½

 

 

 رماوأ لي7ó¿ل لوادتلا ةصنم ÈÉإ لوصولا نم ليمعلا ةكرشلا عنمتو

 لاÏÐا �~ عفدلا ةقحتسم ةيدقنلا تانيمأتلا عيمج حبصتو .قوسلا

ايئاقلت موقت �¦لاو ،ةكرشلل
ً

 ةيدرفلا تاباسÏÐا عيمج ةvوس¿ب اÓ=ناج نم 

 نم ماتلا عاج�±سلاا دعâ ةيقبتلما غلابلما عيمج ةكرشلا د�±س½و .تلاماعلماو

لاوئسم ليمعلا نوvyو .ا�قوقÏÐ ةكرشلا
ً

 عيمج غلبم نع ةكرشلا مامأ 

 اميف ةكرشلا نم ةدبكتلما ىرخلأا ةين�لماو ةينوناقلا باع½لأاو تافورصلما

  .ھل ةجي¿ن وأ ��صقت ثدحب قلعتي

 

17 Assignment 17 لزانتلا 

 17.1 Under this Agreement, you are not allowed to transfer, 

assign, or impose any of your rights or obligations, wholly 

or partially, to any third party without obtaining the 

Company's prior written consent. 

 

17.2 The Company can transfer the privileges and 

responsibilities of this Agreement and any Trades to a third 

party without requiring your consent, provided that a 

written notice is given to you, as per the period provided in 

the notification. However, the assignee must agree to 

adhere to the terms and conditions of this Agreement and 

obtain approval from the SCA, where applicable.  

 

 كتاما̈±لا وا كقوقح نم ءزج يأ وا ل£ نع لزانتلا كل زوجي لا 17.1

 لقن وا يúزج وا �áك لyشâ ءاوس تايقافتلااو طورشلا هذ{ بجومب

 .ةكرشلا نم ةقبسم ةيطخ ةقفاوم نود �@راج فرط يلأ ان{ر وا ا4Óيكلم

 

 طوررشلا هذ{ تاما̈±لا وا عقانم يأ نع لزانتلا ةكرشلل زوجي17.2

 نود �@راج ��ظن فرط يأ $Ïاصل لوادت تايلمع يأ و تايقافتلااو

 اعمو راطخلاا �~ ةددßÐا ةدلماب كيلإ ىطخ راطخا بجومب ،كتقفاوم

 تايقافتلااو ماyحلااو طورشلا ةفاyب ما̈±لاب ھل لزانتلما م̈±لي كلذ

 .كلذ بلطت اذإ علسلاو ةيلالما قارولأا ةئي{ ةقفاومو

 

 

 اذإ ،ايًباتك رارقلإاب مزلم تنأف ،لزانتلا ذيفنت ةكرشلا تررق لاح �~ 17.3

 قوقÏÐا ھقتاع áÉع ذخأ دق ھيلإ لاßÐا نأ ،ھيلإ لاßÐا وأ ةكرشلا تبلط
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17.3 If the Company decides to carry out such an 

assignment, you are obliged to acknowledge in writing, if 

requested by the Company or the assignee, that the 

assignee has taken on the rights and obligations of the 

Company concerning the monies owed. However, suppose 

you decide not to continue the relationship. In that case, 

you may notify the Company to close your Account and 

send all the balances in your Account after deducting any 

charges to the Company in your designated Account 

registered with the Company.  

17.4 Furthermore, you agree to authorize the Company to 

disclose any relevant information regarding your 

association with the Company to the assignee, if deemed 

necessary, at its absolute discretion. 

 

 اذإ ،كلذ عمو .كيلع ةقحتسلما لاوملأاب قلعتي اميف ةكرشلا تاما̈±لاو

 قلاغإب ةكرشلا راطخإ كنكميف ،دقاعتلا �~ رارمتسلاا مدع تررق

 موسر يأ مصخ دعâ كباسح �~ ةدوجولما ةدصرلأا عيمج لاسر6و كباسح

 .ةكرشلا ىدل ل7óلما صصßÚا كباسح �~ ةكرشلل

 

 

 

 نع فشكلاب ةكرشلا ضvوفت áÉع قفاوت كنإف ،كلذ áÉع ةفاضإ 17.4

 اذإ ،ھيلإ لاßÐا ÈÉإ ةكرشلا عم كدقاعتب قلعتت ةلص تاذ تامولعم يأ

 .قلطلما ا{ريدقتل اقًفو اvًرورض كلذ ت�¯تعا

 

18 Third Parties 18 ىرخلاا فارطلأا 

 These business terms do not grant any rights to an 

individual who is not a party to this Agreement. 

افرط سèل صþÚ يأ كلتمي لا
ً

 قوقح يأ ةيقافتلاا وا طورشلا هذ{ �~ 

  .هذ{ لمعلا طورشâ قلعتي اميف

 

19 Notice 19 تاراعشلاا 

 20.1 the company may notify or communicate with you in 

English/Arabic by letter, Email, or by posting a message on 

our system or our website, and you agree that we may 

contact you through any of these media at any time. We 

will use the address, fax number, or email address specified 

in your application form or any other address (physical or 

electronic) or number you may subsequently provide to us. 

 

 ةيoرعلا وا ةي̈�لyنلاا ةغللاب كعم لصاوتن  وأ كرطخن نأ ةكرشلل زوجي

 رشÜ قvرط نع وأ يÜو�±كللاا دي�¯لا وأ سكافلا وأ دي�¯لا قvرط نع

 انل زوجي ھنأ áÉع قفاوتو ،يÜو�±كللاا انعقوم áÉع وأ انماظن áÉع لئاسرلا

 مدختسÜ فوسو تقو يأ �~ لئاسولا كلت نم يأ مادختساب كب لاصتلاا

 حتف بلط �~ ددßÐا يÜو�±كللإا دي�¯لا ناونع وأ سكافلا مقر وأ ناونعلا

 سكاف مقر وأ يÜو�±كلإ وأ �áعف رخآ ناونع يأ وأ كب صاÏÚا باسÏÐا

اقحلا ھب اندوزت دق
ً

. 

 

 

 

 Either party has the right to inform the other party about 

any changes to their address details. The effectiveness of 

such notice will be determined by the date specified in the 

notice. 

 áÉع أرطت تا��يغ½ يأب رخلآا فرطلا راطخا ن�فرطلا نم يلأ قحي

 ددßÐا خvراتلا لولحب راعشلإا اذ{ ناvرس ديدحت متèس .ھناونع ليصافت

 .راعشلإا �~

 

20 Force Majeure اقلا ةوقلاÏ20 ةر 

 20.1 The Company shall not be held liable in the event of 

force majeure and emergency situations such as 

suspension or delay of trading, war or earthquakes,  unrest 

and epidemic/Pandemic or communication line failure, 

electricity or equipment or software failure or any other 

cause beyond the control of the parties whether directly or 

indirectly or unauthorized access or theft or any problem 

technical or otherwise, which may prevent the Client from 

 ةر{اقلا ةوقلا ثادحأ نم يٍأ عوقو ةلاح �~ ةلوئسم ةكرشلا �¯تع½ لا 20.1

 وأ لزلازلا وأ بورÏÐا وأ لوادتلا رخأت وأ قيلع½ لثم ،ئراوطلا فقاوم وأ

 تادعم لطع½ وأ لاصتلاا طوطخ لطع½ وأ ةئoولاا وأ تابارطضلاا

 ءٌاوس ن�فرطلا ةرطيس قاطن نع جرخي رخآ بÔس يأ جما�¯لا وأ ءاoر�كلا

âشyيأ وأ ةقرسلا وأ ھب حرصلما ��غ لوصولا وأ رشابم ��غ وأ رشابم ل 

 ءاغلإ وأ لاخدإ نم ليمعلا عنمت دق �¦لاو ،ھفلاخ وأ ىرخأ ةينف ةلyشم

ادان¿سا فرصتلا نم ةكرشلا عنمت دق وأ رمأ ليدع½ وأ
ً

 تاميلع½ وأ رمأ ÈÉإ 

 .ليمعلا
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entering, canceling or modifying an order or prevent the 

Company from acting on online order or instructions. 

20.2 If the Company determines that a force majeure event 

exists, the Company in its absolute discretion without 

notice and at any time, take one or more of the following 

steps; 

a) Close any or all of your open contracts at such closing 

level as the Company reasonably believes to be appropriate 

b) Suspend or modify the application of all or any of the 

terms of this Agreement to the extent that the force 

majeure event makes it impossible or impractical for the 

Company to comply with the term or terms in question. 

c) Alter the last time for trading for a particular contract. 

d) Take or omit to take all such other actions as the 

Company deems to be reasonably appropriate in the 

circumstances having the Company positions, your 

positions and the positions of other Clients 

 

20.3 In the event of the above events, the Company shall 

not be liable to the Client for any claims, losses, damage, 

costs and expenses, including lawyers' fees, arising directly 

or indirectly from such events. 

 

 

 قحي ،تلصح دق ةر{اقلا ةوقلا ثادحأ نأ ةكرشلا تددح لاح �~ 20.2

 وأ دحاو ذاختا تقو يأ �~و راعشإ نود و قلطلما ا{ريدقتل اقفو ةكرشلل

 :ةيلاتلا تاوطÏÚا نم �-كأ

 ةدجت قلاغا ىوتسم دنع ةحوتفلا دوقعلا عيمج وأ يأ قلاغأ .أ

  .ثدÏÐا مÏ]ó بسانم ةكرشلا

 هذ{ دونب نم يأ وأ عيمج قيبطت ليدع½ وأ قيلع½ .ب

 ةكرشلل ليحتسلما نم لعجت ةر{اقلا ةوقلا هذ{  نأ دح ÈÉإ ةيقافتلاا

 .طورشلا هذ�ل ماyحلأا و طورشلا عم قفاوتتل

 .تاجتنلما عيمج وأ ددحم جتنلم لوادتلل موي رخأ نع نلاعلإا .ت

 ا{�¯تع½ �¦لا و ليبقلا اذ{ نم ىرخلأا تاءارجلإا ل£ ذخأ .ث

 ،قوسلا �~ ةكرشلا تاقفص رابتعلاا ن�عâ ذخلأا عم ةبسانم ةكرشلا

 .قوسلا �~ نvرخلآا ءلامعلا تاقفص ،قوسلا �~ ليمعلا تاقفص

 

 

 ةلوئسم ةكرشلا نوyت لا ،هلاعأ ثادحلأا عوقو ةلاح �~ 20.3 

 فيلاyت ةيأ وأ/و رارضأ وأ/و رئاسخ وأ/و تابلاطم يأ نع ليمعلا هاجت

 ��غ وأ ةرشابم أشûت �¦لاو ،ن�ماßÐا باع½أ كلذ �~ امب تاقفنو

 .ثادحلأا هذ{ لثم نم ةرشابم

 

 20.4 If you possess any grievances concerning the 

performance of the Company's responsibilities as stated 

within this Agreement or are unsatisfied, it is imperative 

that you promptly inform the Company regarding your 

concerns.  

The Company will promptly provide information regarding 

its internal procedure for handling complaints. It will 

inform you of the results of its investigation into your 

grievance when it becomes reasonably practicable.  

 و{ امك ا1Óاما̈±للا ةكرشلا  ءادأ صوصخب ىواyش يأ دوجو ةلاح �~20.4  

 يرورضلا نمف ،اضرلا مدع ةلاح �~ وأ ةيقافتلاا هذ{ �~ ھيلع صوصنم

  .كفواخم نأشâ روفلا áÉع ةكرشلا غلابإب موقت نأ

 ا1Óاءارجإب ةقلعتلما تامولعلماب كدvوذتب روفلا áÉع ةكرشلا موقتس

 كاوyش �~ ا�قيقحت جئاتûب كغلب¿سو ىواyشلا عم لماعتلل ةيلخادلا

  .لوقعم لyشâ انًكمم كلذ حبصي امدنع

 

 20.5 At all times, it is your responsibility to pay all 

applicable taxes, including any future taxes, and cover all 

other fees, costs, and expenses reasonably incurred by the 

Company about any Trade. Additionally, you must prepare 

all filings and tax returns, providing the necessary 

information to the relevant tax authorities concerning any 

Trades or the profits and losses derived from them. The 

Company reserves the right to deduct or withhold any tax 

required by law from any payment or credit issued to your 

Account. 

 بئارضلا عيمج عفد ةيلوؤسم تاقولأا عيمج �~ كقتاع áÉع عقت 20.5

 عيمج ةيطغ½ ÈÉإ ةفاضلإاب ،ةيلبقتسم بئارض يأ كلذ �~ امب ،ةقبطلما

 لوقعم لyشâ ةكرشلا ا{دبكتت �¦لا ىرخلأا تاقفنلاو فيلاyتلاو موسرلا

 عيمج دادعإ كيلع بجي ،كلذ ÈÉإ ةفاضلإاب .تلاوادت يأب قلعتي اميف

 تاطلسلا ÈÉإ ةمزلالا تامولعلما ميدقتو ،ةيvÔرضلا تارارقلإاو تاعاديلإا

 ةجتانلا رئاسÏÚاو حاoرلأا وأ تاقفص يأب قلعتي اميف ةصتßÚا ةيvÔرضلا

 اüÓضتقي ةبvرض يأ بWó وأ مصخ �~ قÏÐاب ةكرشلا ظفتحت .اÓ/ع

 .كباسح ÈÉإ رداص نامتئا وأ ةعفد يأ نم نوناقلا
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21 Privacy and Safeguarding Information  21 تامولعلما ةيامحو ةيصوص�_ا 

 The Company shall take substantial precautions to 

safeguard the information of the current and previous 

Clients or with whom it has dealt. 

 

The Company shall not sell the information to third 

parties: 

The Company shall neither sell Client's information to any 

third parties nor shall license such to other companies. 

However, the Company shall notify the Client in advance if 

it is required to license the data to others. 

Information security is the Company's priority: 

The Company has put in place various policies and 

practices designed to protect the privacy of the Clients' 

information, and the Company evaluates such policies 

periodically to protect the Clients' information. 

Collection of Client's particulars through working 

Channels: 

The Company shall collect its Clients' data to facilitate the 

Clients operation, provide efficient services, and increase 

productivity. The Company shall collect and record the 

following information about the Clients: 

 

(a) Data contained in the Account Opening 

Application and other forms given by the Client 

to the Company.  

(b) The Client provides data for trading through the 

Company's Website. 

(c) Credit information is used to verify information 

on the Client's identity and determine the 

Client's credit standing. 

(d) Information regarding Client's employment and 

place of residence. 

Information sent to others: 

Some information may be sent to the 

supervisory/regulatory authorities pursuant to the 

prevailing laws. 

 

 

The Company observes the highest standards of 

accuracy: 

 ن�يلاÏÐا ءلامعلل تامولعلما ةيامÏÐ ةvر{وج تاطايتحا ةكرشلا ذختت

   .م�عم تلماع½ نيذلا وأ ن�قباسلاو

 :�Àغلا µÜإ ليمعلا تامولعلما عيب ةكرشلل زوجي لا

 كلذب مايقلل ��غلا صيخرت وأ ��غلل ليمعلا تامولعم عيب ةكرشلل زوجي لا

اقبسم ليمعلا ةكرشلا رطخت ،كلذ مغرoو .ىرخأ تا£رش $Ïاصل
ً

 نا£ اذإ 

 .��غلل تانايبلا صيخرت ط�±ش®

 :ةكرشلل ةDولوأ تامولعلما ةيامح

 ةيامح فد4Óس½ �¦لا تاسراملماو تاسايسلا نم ديدعلا ةكرشلا قبطت 

 لyشâ تاسايسلا هذ{ ةكرشلا ميِّقتو ،ليمعلا تامولعم ةيصوصخ

 .ليمعلا تامولعلم ةيامÏÐا ��فوتل يرود

 

 

  :لمعلا تاونق �Ýع ءلامعلا ليصافت عمج

 تامدÏÚا ��فوت عم ءلامعلا لمع لي�س¿ل اÓ>لامع تانايب ةكرشلا عمجت

 لوح ةيلاتلا تامولعلما ل7ó½و ةكرشلا عمجتو .ةيجاتنلإا ةداvزو ةيفاyلا

 :ءلامعلا

 

 

 

 

 ا�مدقي �¦لا ىرخلأا جذامنلاو باسÏÐا حتف بلط �~ ةنودلما تانايبلا .أ

  .ةكرشلل ليمعلا

 .ةكرشلل يÜو�±كللإا عقولما �¯ع ليمعلا نم ةمدقلما لوادتلا تانايب .ب

 ھتvوÒÓ ةقلعتلما ليمعلا تامولعم نم ققحتلل نامتئلاا تامولعم .ت

 .ليمعلل يÜامتئلاا زكرلما ديدحتو

 .ھتماقإ ناyمو ليمعلا لمعâ ةقلعتلما تامولعلما .ث

 .ھتماقإ ناyمو ليمعلا لمعâ ةقلعتلما تامولعم .ج

  :�Àغلل ةلسرلما تامولعلما

 بجومب ةيميظنتلا/ةيفارشلإا تاطلسلا ÈÉإ تامولعلما ضعâ لاسرإ زوجي

  .ةدئاسلا ن�ناوقلا
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The accuracy of the Clients' particulars is as important for 

the Company as it is for its Clients. For this reason, the 

Company provides its Clients with information about their 

Accounts through trading notices, Statements of Account, 

by telephone through the Client's Relations employees, or 

via the Internet through the Company's Website. If you 

have any inquiries about the correctness of the statements, 

please call the Company immediately. 

 :ةقدلا �Àياعم ÞÜعلأ ةكرشلا ةاعارم

 دٍح áÉع اÓ>لامعو ةكرشلا دنع ةvواس¿م ةيم{أ ليمعلا ليصافت ةقدل 

 نم م1Óاباسح نع تامولعم اÓ>لامعل ةكرشلا مدقت ،ضرغلا اذ�لو .ءاوس

 يفظوم للاخ نم فتا�لا �¯ع باسÏÐا فوشكو لوادتلا تاراطخإ للاخ

 �~و .ةكرشلل يÜو�±كللإا عقولما للاخ نم تن�±نلإا �¯ع وأ ءلامعلا تاقلاع

 لاصتلاا É@ري ،باسÏÐا فوشك ةقد لوح تاراسفتسا يأ دوجو ةلاح

  .روفلا áÉع ةكرشلاب

 

 Email Confidentiality 

The Company uses the email addresses of its Clients to 

provide them with information that facilitates their dealing 

with the Company. The Company also provides additional 

services via email, such as new issues, announcements 

concerning the markets, etc. Furthermore, the Company 

may use the Client's email to provide him with information 

about new products and services or investment 

opportunities that may attract the Client's attention. 

 :ي�و��كللإا دي�Ýلا نDوانع ةDرس

 م{دvو¨±ل اÓ>لامعâ ةصاÏÚا يÜو�±كللإا دي�¯لا نvوانع ةكرشلا مدختس½

 تامدخ ةكرشلا مدقت امك .ةكرشلا عم م�لماع½ ل�س½ �¦لا تامولعلماب

 ةقلعتلما تانلاعلإاو ةديدÏóا تارادصلإا لثم يÜو�±كللإا دي�¯لا �¯ع ىرخأ

 دي�¯لا ناونع مدختس½ نأ ةكرشلل زوجي امك Ï8إ... م�سلأا قاوسأب

 ةديدÏóا تامدÏÚا تاجتنلما لوح تامولعمب هدvو¨±ل ليمعلل يÜو�±كللإا

 .ليمعلا هاب¿نا بذجت دق �¦لا رامث¿سلاا صرف وأ

 

 Complaint Handling 

If you should have a complaint against the Company, 

please refer to our Complaints Unit webpage at Complaint, 

where you will find information on our complaints 

procedure and prescribed forms in Arabic and English for 

submitting a complaint. 

Á¶ ىوكشلا ةلاح     

 ةحفص áÉع انعقوم ÈÉإ عوجرلا É@ري ،ةكرشلا دض ىوyش دوجو لاح �~

 ميدقت تاءارجإ نع تامولعم دجتس ثيح ،  �~ ىواyشلا ةدحو بvو

 .ةي̈�لجنلإاو ةيoرعلا ن�تغللاب انيدل ىواyشلا

 

22 Using the dealing system: 22 لوادتلا ماظن مادختسا 

 If The Company decides to provide its Services to you 

through its website or a Mobile device, it will furnish you 

with the necessary software to access its online dealing 

services ("Software"). The Software, a white label provided 

to the Company by a counterparty, is the property of The 

Company and is licensed to you solely to access The 

Company's Trading System electronically. Unless 

permitted by law, you are prohibited from copying, 

modifying, reversing, compiling, or disassembling the 

trading Software or allowing others to do so. 

 

The Company will not provide you with any training or 

assistance. However, suppose it does provide such training 

or advice on the use of its website. In that case, you assume 

full risk, and The Company will not be liable for any loss, 

 �¯ع وا يÜو�±كللاا عقولما للاخ نم ا1Óامدخ دvوذت ةكرشلا تررق اذإ

 ةvرورضلا جما�¯لا ءلامعلل مدقت فوس ةكرشلا نإف ،لومßÐا ةز�جأ

 ةقاطبلا جمانرoو جما�¯لا   .)"جما�¯لا "( لوادتلا ا1Óامدخ ÈÉإ لوصولل

 ةمادختسإب ا�ل صخرمو ةكرشلل كلم و{ ��ظن فرط نم مدقلما ءاضيبلا

 جمانرب Ü78 ليمعلل زوجي لاو .لوادتلا ماظن ÈÉإ لوصولا ضارغلأ طقف

 وا ھكيكفت وا ھعيمجت وا ھل ةيسكع ةسدن{ ءارجإ وا ھليدع½ وا لوادتلا

 .نوناقلا ھب حمس® ام ءان5تسإب كلذب مايقلاب رخأ صþÚ يلأ حامسلا

 

 

 ،كلذ تلعف اذإ نكلو ،كل ةدعاسم وا تvردت يأ ةكرشلا كل مدقت نل

 ةكرشل يÜو�±كللاا عقولما مادختسا نأشâ ةروشلما وأ بvردتلا اذ{ نإف

 تدبكت اذإ ةلوؤسم ةكرشلا نوyت نلو ةصاÏÚا كتيلوؤسم áÉع نوyيس

 نع ةجتان تنا£ ءاوسو ،لام{لإا وا دقعلا ساسأ áÉع ءاوس رئاسخ يأ

 .ةرشابم ��غ وا ةرشابم ةروصب بvردتلا اذ{
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whether contractual or due to negligence, arising directly or 

indirectly from such training. 

 

Your responsibility lies in accessing the Software from The 

Company's website (or through any other available means) 

and ensuring that the Software is compatible with your 

computer or mobile device and your software. 

 

The Company reserves the right to suspend or withdraw its 

website or Mobile Trading Services at any time, with or 

without prior notice. 

 

As and when updates and modifications to the Software are 

released, The Company will provide them to you. It is your 

responsibility to install these updates and changes, and The 

Company will assume that you have done so. Suppose you 

discover a significant defect, malfunction, or virus in the 

Software. In that case, you must immediately notify The 

Company and cease using the electronic trading facilities 

on The Company's website until you receive permission to 

resume. 

 

 

The Company holds no responsibility for any loss you may 

incur as a result of the failure of their Trading System 

Software or communication failure between your 

computer and the Company’s website or between the 

Company’s website and any source of displayed 

information, data, or prices. Furthermore, The Company 

will not be held liable for any special, indirect, 

consequential, punitive, or particular forms of damage, 

including but not limited to loss of business, profit, data 

corruption, goodwill, or wasted management time, that 

may arise from electronic communication with The 

Company, even if prior notice of such damage was given. 

Any restrictions or limitations on The Company's liability in 

this Agreement will only be valid as the law permits. 

 

The usage of The Company's website is governed by any 

legal notices or terms and conditions displayed on the 

website. In case of any inconsistencies between these 

notices and this Agreement, the website notices will take 

 يÜو�±كللاا عقولما نم جما�¯لا áÉع لوصولا كتيلوؤسم نم نوyتس

 نامضو )ا�قvرط نع جما�¯لا ةركشلا حي¿ت É_أ ةليسو يأ �¯ع وا( ةكرشلل

 صاÏÚا لومßÐا زا�ج وا رتويبمكلا زا�Ïóا عم ةقباطتم جمارلما نوyت نا

 .ةصاÏÚا كجمارب وا كب

 

 وا ةكرشلل يÜو�±كللاا عقولما بCÐ وا فقو �~ ا�قحب ةكرشلا ظفتحت

 راطخإب كلذ نا£ ءاوس تقو يأ �~ لومßÐا زا�Ïóا áÉع لوادتلا تامدخ

 .ھنودب وا

 

 ا{رفوت فوس ،جمان�¯لا áÉع تلايدعتلاو تاثيدحتلا رادصإ متي امدنع

 تلايدعتلاو تاثيدحاتلا هذ{ تيÔثت كتيلوؤسم نمو .ليمعلل ةكرشلا

 .كلذب تمق دق كنا ساسأ áÉع ةركشلا لماعت¿سو

 بيع دوجوب ملع áÉع تحبصأ اذإ روفلا áÉع ةكرشلا غلابا كيلع بجvو

 áÉع بجي امك ،ةكرشلا جمارب �~ سو��ف وأ يفيظو للخ وا ير{وج

 ةكرشلا عقوم �~ يÜو�±كللاا لوادتلا عقاوم مادختسا نع فقوتلا ليمعلا

 .ا�مادختسا فانRتسلا رخا راعشأ ç¦ح يÜو�±كللاا

 

 ليمعلا ا{دبكتي دق رئاسخ يأ نع ةيلوؤسم يأ ةكرشلا لمحتت نل

 لاصتلااب لطع يأ وأ يÜو�±كللاا لوادتلا جمانرب لشف وا فقوت ةجي¿ن

 ةكرشلا يÜو�±كللاا عقولما ن�ب وأ ةكرشلاو يÜو�±كللاا عقولما وا كزا�ج ن�ب

 عقولما áÉع ةضورعم راعسأ وا تانايب وا تامولعم ردصم يأ وا

 ةيلوؤسلما لاyشلاا نم لyش يأب ةكرشلا لمحتت نلو .ةكرشلل يÜو�±كلالا

 ي�اقعلا وا �Nبتلا وا رشابلما ��غ وا صاÏÚا ررضلا نم لyش يأب ك{اجتا

 وا ا�فلت وأ تانايبل نادقف حاoرلأا ةراسخ وا لمعلا نادقف كلذ �~ امب(

 وأ ةدبكتت دق ام وأ ةرادلإا تقو عايض وا ليثمتلا وا ةر�شلا نادقف

اينو�±كلإ ةكرشلا عم كلصاوت ةجي¿ن ھ�جاوت
ً

 دق ةكرشلا تنا£ ول ç¦ح .

اراطخا تقلت
ً

اقباس 
ً

 وا دودح يأ قبطنت لاو .ررضلا اذ{ ءوشÜ لامتحإب 

 ھب حمس® يذلا دÏÐا ÈÉإ لاإ ةيقافتلاا هذ{ �~ ةكرشلا ةيلوئسم áÉع دويق

 .ھب لومعلما نوناقلا

 

 .ھيف درت امكحأو طورشل عضخي ةكرشلل يÜو�±كللاا عقولما مادختسا نأ

 تاراطخلاا دوس½ ةيقافتلاا هذ{و تاراطخلاا كلت ن�ب ضراع½ يأ ةلاح �~و

 دع½ لا ،رصÏÐا لا لاثلما ليÔس áÉع ةكرشلا عقوم áÉع ةدوجولما

اضرع ةكرشلا عقوم áÉع ةvرعسلا قورفلاب ةقلعتلماتامولعلما
ً

 وا ءارشل كل 

انانض سèل ا9Óا امك ،عيبلا
ً

 �~ ةضورعلما راعسلأاب ديقت¿س ةكرشلا نأب 

 .قلاطلاا áÉع رعس نأب وا كب ةصاÏÚا لوادتلا ةيلمع وا كبلط
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precedence. It is important to note that the information 

regarding spreads on The Company's website is neither an 

offer to buy or sell nor a guarantee of execution at the 

displayed prices, the price specified in your Order or Trade, 

or any price.  

 Through a Mobile device: 

The Company may grant you permission to utilize its 

services and access its trading system. 

 

Among other capabilities, our Mobile Services will enable 

you to perform the following tasks: 

 

(a) Execute trades on your Account, whether 

opening or closing them. 

(b) Submit orders on your Account. 

(c) Retrieve various details concerning your 

Account, including your running profit and loss 

and available cash balance. Nevertheless, it is 

worth noting that our Mobile Services may not 

offer identical functionality or access to 

information and Services available when not 

using a Mobile device. 

 

Our Mobile Services cannot guarantee uninterrupted or 

error-free operation, given the inherent nature of Mobile 

devices, mainly due to connectivity issues and internet 

connection problems commonly associated with Mobile 

applications.   

 

The Mobile Service may occasionally experience errors or 

failures. These issues can lead to various outcomes, 

including but not limited to: 

 

(a) You are unable to place Trades or orders. 

(b) Inaccurate information being provided by the 

Mobile Services, such as incorrect prices or 

quotes 

(c) Instances where you mistakenly believe you 

have placed a Trade or order, while our records 

indicate otherwise, or cases in which you 

consider a Trade or order request initiated by you 

 :لوم`�ا زا1ج �Ýع لوادتلا تامدخ

 لوادتلا ماظن ÈÉإ لوصولاو ا1Óامدخ مادختسإب ةكرشلا كل حمس½ دق

 .لومßÐا زا�ج �¯ع اÒÓ صاÏÚا

 

 :�áي امب لومßÐا ةز�جأ تامدخ كل حمس¿س

 

 

 .كباسح áÉع لوادتلا تايلمع علاغ6و حتف .أ

 .كباسح áÉع رماولأا ميدقت .ب

 حاoرلأا ةرادإ لثم ،كباسحب ةطبترلما ىرخلااتامولعلما ÈÉإ لوصولا .ت

 فتا�لا تامدخ حمس½ لا دق كلذ عمو .يدقنلا ديصرلاو رئاسÏÚاو

 تامولعلما ÈÉإ لوصولاو فئاظولا سفنب انب ةصاÏÚا لومßÐا

 .لومßÐا زا�ج ماد7Ú½ا مدع دنع ةحاتلما تامدÏÚاو

 

 

 

 

 

 لومßÐا فتا�لا تامدخ ليغش½ عاطقنا مدع ةكرشلا كل نمضت نل

ارظن .ءاطخلأا نم ا{ولخ وا انب ةصاÏÚا
ً

 ةلومßÐا فتاو�لا ةز�جأ ةعيبطل 

 ةلصأتم ا9Óأب اüÓلع فراعم تن�±نلااب لاصتلاا وا ةمدÏÚا لاصتا تاoوعص

 .لومßÐا فتا�لا تاقيبطت �~

 

 

 أطÏÚا ÈÉإ نايحلأا ضعâ �~ ضرعتت لومßÐا ةز�جأ تامدخ نوyت ام ةداع

 .رصÏÐا سèلو لاثلما ليÔس áÉع لمش½ جئاتن áÉع ىوطني امم لطعلا وا

 

  .رماوأ ميدقت وأ لوادتلا تايلمع ءارجإ áÉع كتردق مدع .أ

 �~ امب ةقيقد ��غ تامولعم ميدقتب لومßÐا فتا�لا تامدخ مايق .ب

  ؛راعسلأا ضورع وأ/و راعسلأا تامولعم كلذ

 وأ لوادت ةيلمع تvرجأ كنأب  ئطاÏÚا كداقتعأ .ت

ارمأ تمدق .ث
ً

 وأ لوادت ةيلمع يأ لبقن مل اننأ انتلاCó ر�ظت امنèب 

ارمأ
ً

ارماوأ لوادت ةيلمع يأ لبقن مل اننأب ئطاÏÚا كداقتعا وأ ،كنم 
ً

 

  وأ ؛كلذ فلاخ لإ انتلاCó ��ش½ امنèب ھيف تعرش

 نم ةضورعلما ةئطاÏÚا تامولعلما ساسأ áÉع تاءارجلإا ذاختا  .ج

 .لومßÐا فتا�لا ةمدخ للاخ
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has not been accepted by us, despite our records 

showing otherwise. 

(d) Your are taking actions based on erroneous 

information displayed through the Mobile 

Service. 

 

By using your account details to transmit instructions 

through a mobile device, you acknowledge and agree that 

the Company assumes that you or someone authorized by 

you has made the transaction and, therefore, puts you at 

risk. If you become aware or suspect that a third party has 

gained access to your username, account number, or 

password, or if you suspect anyone other than you or an 

authorized third party is conducting transactions on your 

Account, you must notify us immediately. Failure to 

promptly report any security breach may be considered a 

breach of these Terms. 

 

If the Mobile Service encounters an error or failure, and our 

internal records do not match your Mobile records or your 

recollection, the version of events documented in our 

records shall take precedence. Both parties will be 

responsible for fulfilling any obligations based on the 

assumption that our internal records are accurate. 

 

Trading via the Mobile Service involves certain risks, and 

you acknowledge and accept these risks. We are not 

responsible for any loss or damage incurred by you as a 

result of using the Mobile Service or if we (or a third party) 

fail to provide access to the Mobile Service or if the Mobile 

Service is incompatible with your Mobile device, to the 

extent permitted by law. 

 

We do not assume any liability for any damage to your 

Mobile device or any loss of functionality resulting from 

your use of the Mobile Service. 

 

The Company is not responsible for any damage or 

interruptions caused by computer viruses, spyware, 

scareware, Trojan horses, worms, or any other malware 

that may affect your computer or equipment. Additionally, 

be cautious of phishing, spoofing, and other attacks when 

 

 

 

 كنإف ،لومحم زا�ج �¯ع تاميلعتلا لاسرلإ كباسح ليصافت مادختساب

 كلبق نم ضوفم صþÚ يأ وأ كنأ ض�±فت ةكرشلا نأ áÉع قفاوتو رقت

 نأ �~ تÓ=تشا وأ تملع اذإ .رطôÚل كضرع® �Èاتلاoو ،ةبفصلاب ماق دق

فرط
ً

ثلاث ا
ً

 وأ باسÏÐا مقر وأ مدختسلما مسا ÈÉإ لوصولا نم نكمت دق ا

 وأ ك��غ رخآ صþÚ يأ نأ �~ كش½ تنك اذإ وأ ،كب ةصاÏÚا رورلما ةمل£

 انراطخإ كيلع بجيف ،كباسح áÉع تاقفص يرجي دمتعم ثلاث فرط

 للاخا �¯تع® �¶مأ قا�±خا يأ نع يروفلا غلابلإا مدع نأ .روفلا áÉع

 .طورشلا هذ�ل ير{وج

 

 

 

 

 قباطتت ملو ،لطع وأ أطÏÚ لومßÐا فتا�لا ةمدخ تضرع½ ةلاح �~

Cóعم ةيلخادلا انتلا Cóا فتا�لا تلاßÐا لومÏÚهركذتت ام وأ كب ةصا، 

 لاك نوyيس .ةدئاسلا �¼ نوyتس انتلاCó �~ ةقثولما ثادحلأا ةÜ7Ú نإف

لاوؤسم ن�فرطلا
ً

 انتلاCó ةقد ضا�±فا áÉع ءًانب تاما̈±لا يأب ءافولا نع 

 .ةيلخادلا

 

 

 رقت تنأو ،ةنيعم رطاخم áÉع لومßÐا فتا�لا ةمدخ �¯ع لوادتلا يوطني

 ررض وأ ةراسخ يأ نع ن�لوؤسم انسل نحن .رطاßÚا هذ{ áÉع قفاوتو

 فرط وأ( انلشف اذإ وأ ،لومßÐا فتا�لا ةمدخ مادختسلا ةجي¿ن هدبكتت

 ةمدخ تنا£ اذإ وأ ،لومßÐا فتا�لا ةمدخ ÈÉإ لوصولا ��فوت �~ )ثلاث

 حمس® يذلا دÏÐا ÈÉإ ، لومßÐا كزا�ج عم ةقباطتم ��غ لومßÐا فتا�لا

 .نوناقلا ھب

 

 

 يأ وأ لومßÐا كزا�جب قôÐي ررض يأ نع ةيلوؤسم يأ لمحتن لا نحن

 .لومßÐا فتا�لا ةمدÏÚ كمادختسا نع جتان فئاظولل نادقف

 

 

 تاسو��ف نع جتان عاطقنا وأ ررض يأ نع ةلوؤسم تسèل ةكرشلا نأ

 وأ ةداورط ةنصحأ وأ ةراضلا جما�¯لا وأ سسجتلا جمارب وأ رتويبمكلا

 رتويبمكلا زا�ج áÉع رثؤت دق ىرخأ ةراض جمارب يأ وأ ةلقنتلما تاسو��فلا

 ديصتلا نم ارًذح نك ،كلذ ÈÉإ ةفاضلإاب .كب ةصاÏÚا تادعلما وأ

 لئاسرلا تامدخ مادختسا دنع ىرخلأا تامó`لاو لاحتنلااو �Èايتحلاا

 ةقوثوم جمارب مادختساب aÄçوي .يÜو�±كللإا دي�¯لاو ة��صقلا ةيصنلا

 .اÓ/م ةياقولاو تاسو��فلا صحفل
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using SMS and email Services. It is recommended that you 

use reliable virus screening and prevention software.  

 

The client shall exercise caution when reviewing messages 

claiming to be from us. Our customer support will never 

ask you to share your screen or request access to your 

computer or Account. Likewise, we will not ask for your 

two-factor authentication (2FA) codes. Always log into 

your Trading Account through The Company Site to review 

any transactions or required actions. If you have any doubts 

about the authenticity of any communication or notice, 

please contact us. 

Under no circumstances shall we be held responsible for 

any expenses you may incur while using the Mobile 

Service, whether your Mobile supplier or any other entity 

imposes said charges. 

 

The terms and conditions of the Mobile Service, as outlined 

in this clause, are subject to revision at our discretion. By 

continuing to utilize the service, you acknowledge your 

consent to be bound by the amended terms and conditions. 

Notification of any modifications will be communicated 

through the Mobile Service, and we are not obligated to 

supply any separate individual notice concerning these 

changes. 

 .انم ا9Óأ �Fدت �¦لا لئاسرلا ةعجارم دنع رذÏÐا �_وت ليمعلا áÉع بجي

 ÈÉإ لوصولا بلط وأ كتشاش ةكراشم ادًبأ ءلامعلا ةمدخ كنم بلطي نل

 زومر كنم بلطن نل ،لثلماoو .كباسح وأ كب صاÏÚا رتويبمكلا زا�ج

 مق ،ةoولطم تاءارجإ وأ تلاماعم يأ ةعجارلم )2FA( ةيئانثلا ةقداصلما

 عقوم للاخ نم كب صاÏÚا لوادتلا باسح ÈÉإ لوخدلا لي7ó¿ب امًئاد

 É@ري ،راعشإ وأ لاصتا يأ ةHÐ لوح كش يأ كيدل نا£ اذإ .ةكرشلا

 .انب لاصتلاا

 

 تاقفن يأ نع ةيلوؤسلما فورظلا نم فرظ يأ تحت ةكرشلا لمحتن نل

 ضرف مت ءاوس ،لومßÐا فتا�لا ةمدخ مادختسا ءانثأ ا{دبكتت دق

 نايك يأ وأ كب صاÏÚا لومßÐا فتا�لا دروم لبق نم ةرو£ذلما موسرلا

 .رخآ

 

 اذ{ �~ $;وم و{ امك ،لومßÐا فتا�لا ةمدخ ماyحأو طورش عضخت

 مادختسا �~ رارمتسلاا للاخ نم .انريدقتل اقًفو ةعجارملل ،دنبلا

 .ةلدعلما ماyحلأاو طورشلاب ما̈±للاا áÉع كتقفاومب رقت كنإف ،ةمدÏÚا

 ،لومßÐا فتا�لا ةمدخ للاخ نم تلايدع½ يأب راطخلإا لاسرإ متèس

 هذÒÓ قلعتي لصفنم يدرف راعشإ يأ ميدقتب ن�مزلم انسل نحنو

 .تا��يغتلا

 System Failure: ماظنلاب لطع:  

 The Client acknowledges and agrees that there are risks of 

trading system or component failure. In the event of system 

or component failure, the Client may be unable to execute 

new or existing orders for a certain period or modify or 

cancel previously executed orders. The system or 

component failure may also result in orders or order 

priority loss. Neither the Company nor any Relevant Third 

Party shall be liable for any malfunction in the trading 

system or any component failures. 

 وأ لوادتلا ماظن لطعâ قلعتت رطاخم دوجو áÉع قفاوvو ليمعلا رقي

 ةنيعم ة�±فل ليمعلا نكمتي لا دق ،ءزج وأ ماظنلا لطع ةلاح �~ .ةئازجا

 وأ ليدع½ وأ ةدوجوم رماوأ ذيفنت وأ ةديدج رماوأ ذيفنت نم تقولا نم

 اضًيأ  ءزج وأ ماظنلا لطع يدؤي دق .اقًبسم ا{ذيفنت مت �¦لا رماولأا ءاغلإ

 ثلاث فرط يأ وأ ةكرشلا لمحتت نل .رملاا ةvولوأ وأ تاقفصلا نادقف ÈÉإ

 لوادتلا ماظن �~ للخ يأ نع لاyشلأا نم لyش يأب ةيلوؤسلما ةلص يذ

 .ةءازجا �~ لطع يأ نع وأ

 

 License to use Company's Software and Restrictions 

thereof: 

  :اáÆلع ةضورفلما دويقلاو ةكرشلا جمارب مادختسا صيخرت

 The Company grants the Client a license to use the 

Company's software for trading only. In contrast, the 

Company and/or the third parties shall remain the owner 

of the software, including all applicable rights to patents, 

copyrights, and trademarks. The Client shall secure and 

 طقف لوادتلل ةكرشلا جمارب مادختسلا اصًيخرت ليمعلا ةكرشلا حنمت

 عيمج كلذ �~ امب جمان�¯لا ةكلام ةثلاثلا فارطلأا وأ/و ةكرشلا ىقبت امنèب

 .ةvراجتلا تاملاعلاو رشûلا قوقحو عا�±خلاا تاءا�¯ل اÒÓ لومعلما قوقÏÐا

 امك ،جمان�¯لا �~ ا�قوقحو ةكرشلا ةيكلم ةيامحو ن�مأت ليمعلا áÉع بجي

 جمارب لvوحت وأ لدابت وأ عيب ھل زوجي لاو ،لوقعم لyشâ بولطم و{
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protect, as reasonably required, the Company's ownership 

and rights in the Software and shall not sell, exchange or 

otherwise transfer the Company's software to others. The 

Client shall also not copy, modify, translate or, decompile, 

reverse engineer, disassemble, update, replace, amend, 

enhance or make any additions to the Company's Software 

provided to the Client. 

 وأ ةمجرت وأ ليدع½ وأ Ü78 اضًيأ ليمعلل زوجي لا .نvرخلآا ÈÉإ ةكرشلا

 لادب¿سا وأ ثيدحت وأ كيكفت وأ ةيسكع ةسدن{ ءارجإ وأ ةمج�±لا ءاغلإ

 ةمدقلما ةكرشلا جمارب áÉع تافاضإ يأ ءارجإ وأ زvزع½ وأ ليدع½ وأ

 .ليمعلل

23 Agreement with Third Party: 23 :ثلاث فرط عم قافتلاا 

 The Client acknowledges and agrees that access to the 

Services may be terminated immediately in the event of 

termination, whether directly or indirectly, of any 

agreement between the Company and a Relevant Third 

Party or another third-party provider on which provision of 

the Services is dependent. The Client acknowledges and 

agrees that it is the Company's Client and not a Client of any 

Relevant Third Party or other third-party provider or any 

other person or entity that has contracted with the 

Company. 

 ةلاح �~ ارًوف تامدÏÚا ÈÉإ لوصولا ءا9Óإ زوجي ھنأ áÉع قفاوvو ليمعلا رقي

 ةكرشلا ن�ب ةيقافتا يلأ ،رشابم ��غ وأ رشابم لyشâ ءاوس ،ءا9Óلإا

 تامدÏÚا ميدقت نوyي ،رخآ ��ظن فرط دوزم وأ ،ةلص يذ ��ظن فرطو

لايمع سèلو ةكرشلا ليمع ھنأ áÉع قفاوvو ليمعلا رقي .طبترم ھبجومب
ً

 

 نايك وأ صþÚ يأ وأ رخآ ثلاث فرط دوزم وأ ةلص يذ ثلاث فرط يلأ

 .ةكرشلا عم دقاع½ رخآ

 

24 Privacy 24 ةيصوص�_ا 

 The Company shall maintain the privacy and 

confidentiality of the information of its Clients. The 

Company shall not disclose the information unless 

required by applicable laws or supervisory/regulatory 

authorities in Markets where the Client is trading. 

 لا .اÓ>لامعâ ةصاÏÚا تامولعلما ةvرسو ةيصوصخ áÉع ةكرشلا ظفاحت

 ن�ناوقلا بجومب ةمزلم نكت مل ام تامولعلما نع فشكلا ةكرشلل زوجي

 .ليمعلا اüÓف لوادتي �¦لا قاوسلال ةيباقرلا تاطلسلا وأ اÒÓ لومعلما

 

25 Agreement and Attachments: 25 :تاقفرلماو ةيقافتلاا 

  

The Client acknowledges that the Account opening 

application that has been handed over to him by the 

Company and any applications, forms, declarations, 

contract specifications, or any subsequent agreements of 

any kind (all as issued by the Company) are considered an 

integral part of this Terms of Business Document. The 

Company will provide trading policies and contract 

specifications of products from time to time as these 

policies are subject to change frequently according to 

markets or the Company; trading policies and contract 

specifications will be considered an integral part of this 

Agreement. 

The company reserves the right to amend and or change 

the terms of Business, or any of its policies after written / 

electronic / verbal notice – the amendment is deemed to 

be valid unless the company receives written objection 

 

 يأو ةكرشلا ھيلإ ھتملس يذلا باسÏÐا حتف بلط نأب ليمعلا رقي

 ةقحلا تايقافتا يأ وأ دقعلا تافصاوم وأ تارارقإ وأ جذامن وأ ،تابلط

 اذ{ نم أزجتي لا اءًزج �¯تع½ )ةكرشلا نع ةرداص ا�عيمج( عون يأ نم

 دقعلا تافصاومو لوادتلا تاسايس ةكرشلا رفوتس .لامعلأا طورش

 لyشâ ��يغتلل تاسايسلا هذ{ عضخت ثيح رخلآ تقو نم تاجتنملل

 تافصاومو لوادتلا تاسايس �¯تعتسو ،ةكرشلا وأ قاوسلأل اقًفو رركتم

 .ةيقافتلاا هذ{ نم أزجتي لا اءًزج دقعلا

 

 

 

 نم يأ وأ ، لمعلا طورش ��يغ½ وأ ليدع½ �~ قÏÐاب ةكرشلا ظفتحت

 يراس ليدعتلا �¯تع® - �cفش / يÜو�±كلإ / ي�اتك راعشإ دعâ ا1Óاسايس

 مايأ ةعبس للاخ ليمعلا نم ايباتك اضا�±عا ةكرشلا ىقلتت مل ام لوعفلما

 ةيقافتلاا نم ةÏÐاصلا ةû7Úلا نوyت نأ بجي .ليمعلا راعشإ خvرات نم

 .ةكرشلا عقوم áÉع ةلyشلما كلت �¼
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from the customer within seven days from the date of 

notice to the customer. The valid version of the agreement 

shall be that issue on the company website. 

 

 If the Client is a company, the official Document of its 

authorized persons must be provided to the Company. Any 

change of its authorized persons must be communicated to 

the Company promptly. 

 

 

 

 صاþÚلأل ةيمسرلا ةقيثولا ميدقت بجيف ،ةكرش ليمعلا نا£ اذإ

 صاþÚلأا �~ ��يغ½ يأب ةكرشلا غلابإ بجvو .ةكرشلا ÈÉإ ن�ضوفلما

 .روفلا áÉع ن�يضوفلا

 These Terms are supplied to you in Arabic and English and 

we will continue to communicate with you in Arabic or 

English (as requested by you) for these Terms. You may 

receive documents and other information about us in 

Arabic, English and other languages. If a document is 

translated into another language, this will be for 

information purposes only and the Arabic version will 

prevail in conflict or inconsistency.  

 �~ رمتسûسو ةي̈�لجنلإاو ةيoرعلا ن�تغللاب كل طورشلا هذ{ رادصا متي

 هذ{ ةدم لاوط )كبلط بسح( ةي̈�لجنلإا وأ ةيoرعلا ةغللاب كعم لصاوتلا

 ةيoرعلا ن�تغللاب انع ىرخأ تامولعمو قئاثو ىقلتت دق .طورشلا

 نوyيسف ،ىرخأ ةغل ÈÉإ دن¿سم ةمجرت تمت اذإ .ىرخأ تاغلاو ةي̈�لجنلإاو

 �~ ةدئاسلا �¼ ةيoرعلا ةû7Úلا نوyتسو طقف تامولعلما ضارغلأ كلذ

 .ةمج�±لا �~ قسانت مدع وأ ضراع½ دوجو ةلاح

 

26 General Information   26 ةماعلا  تامولعلما 

 The Company aims to provide accurate and timely 

information, but it is important to note that the information 

displayed may sometimes be incomplete, not entirely 

accurate, or not up-to-date.  

Additionally, there may be technical inaccuracies or 

typographical errors. In our commitment to providing you 

with the most complete and accurate information possible, 

we reserve the right to change or update information, 

including our policies, products, and services, without prior 

notice and within the limits of applicable law. 

Therefore, it is advisable to verify all information before 

making any decisions based on the content of the 

Company.  

It is essential to acknowledge that the responsibility for any 

decisions made based on the information provided on the 

site solely lies with the user, and we cannot be held liable 

for such decisions. Please note that any links to third-party 

materials, including websites, are provided solely for 

information and are not under our control. You understand 

and accept that we are not responsible for the accuracy, 

content, or services provided by third-party materials or on 

any third-party sites accessible through or linked to the 

Company Website. 

1Óإ ةكرشلا فدÈÉ نم نكلو ،بسانلما تقولا �~و ةقيقد تامولعم ميدقت 

 ،ةلما£ ��غ نايحلأا ضعâ �~ نوyت دق ةضورعلما تامولعلما نأ ملعلا م�لما

 .ةثدحم ��غ وأ ،امًامت ةقيقد تسèل وأ

 

 راطإ �~ .ةيعبطم ءاطخأ وأ ةينف ءاطخأ كان{ نوyت دق ،كلذ ÈÉإ ةفاضلإاب

لاامتكا �-كلأا تامولعلماب كدvو¨±ب انما̈±لا
ً

 اننإف ،ناyملإا ردق ةقدو 

 انتاسايس كلذ �~ امب ،تامولعلما ثيدحت وأ ��يغ½ �~ قÏÐاب ظفتحن

 .ھب لومعلما نوناقلا دودح �~و قبسم راعشإ نود ،انتامدخو انتاجتنمو

 

 ءًانب تارارق يأ ذاختا لبق تامولعلما عيمج نم ققحتلاب $#نيُ ،كلذل

 .ةكرشلا ىوتحم áÉع

 

 áÉع ءًانب ا{ذاختا متي تارارق يأ نع ةيلوؤسلما نأب ف�±عÜ نأ م�لما نمو

 نأ نكمي لاو ،هدحو مدختسلما قتاع áÉع عقت عقولما �~ ةمدقلما تامولعلما

 داولم طباور يأ نأ ةظحلام É@ري .تارارقلا هذ{ لثم نع ةيلوؤسلما لمحتن

 لجأ نم طقف ا{��فوت متي ،بvولا عقاوم كلذ �~ امب ،ثلاثلا فرطلا

 نع ن�لوؤسم انسل اننأ لبقتو م�فت تنأ .انترطيس تحت تسèلو ملعلا

 يأ áÉع وأ ثلاثلا فرطلا داوم نم ةمدقلما تامدÏÚا وأ ىوتßÐا وأ ةقدلا

 ةكرشلا عقوم للاخ نم اüÓلإ لوصولا نكمي ةيجراخ تا�Ïó ةعâات عقاوم

 .ھب ةطبترم وأ بvولا áÉع
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 This Agreement shall be subject to the provisions of the 

United Arab Emirates law and the instructions and 

regulations prevailing at and pertinent to The Securities 

and Commodities Authority (SCA). The Dubai courts shall 

have the exclusive jurisdiction to settle all disputes 

resulting from the execution or/from the interpretation of 

this Agreement. 

Suppose the client is outside the United Arab Emirates 

(UAE). In that case, any legal actions initiated within the 

UAE can be presented to you using delivery to the address 

designated for this specific purpose in the Trading Account 

Application Form. It should be noted that the Company 

retains the right to serve legal process in an alternative 

manner as permitted by law. 

 ةدحتلما ةيoرعلا تاراملإا ةلود نوناق ماyحلأ ةيقافتلاا هذ{ عضخت

 .)SCA(  علسلاو ةيلالما قارولأا ةئي{ �~ ةدئاسلا ةمظنلأاو تاميلعتلاو

 تاعا3̈لا عيمج ةvوس¿ل ةvرصÏÐا ةيئاضقلا ةطلسلاب ي�د مكاحم عضخت 

 .ةيقافتلاا هذ{ ��سفت وأ ذيفنت نع ةجتانلا

 

 

 

 نكملما نمف ،ةدحتلما ةيoرعلا تاراملإا ةلود جراخ ليمعلا دوجو ةلاح �~

 ةيoرعلا تاراملإا ةلود لخاد ا�عفر مت ةينوناق تاءارجإ يأ ميدقت متي نأ

 ددßÐا ضرغلا اذ�ل ھتددح يذلا ناونعلا ÈÉإ ميلس¿لا قvرط نع ةدحتلما

 ظفتحت ةكرشلا نأ ÈÉإ ةراشلإا ردجت .لوادتلا باسح حتف بلط جذومن �~

 ھب حمس® الم اقًفو ةليدب ةقvرطب ةينوناقلا تاءارجلإا ميدقت �~ قÏÐاب

 .نوناقلا

 

 


